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STEP 1: LOG ON

1)  Access Extranet from our website www.gilbarco.com @
2)  Logon and select Sales Portal from menu @
3) Loginto the Sales Portal with credentials provided by
Gilbarco via your Gatekeeper (3).
- Contact your Gatekeeper if experiencing issues with access.

- Contact Customer Service Representative if experiencing issues
with ordering @

i | Distributor & Service Locator | DMA Locator

M BAE0

Worldwide Websites

Terms of Website Use Policy

=) GILBARCO
Q VEEDER-ROOT

I —————

The Exiranet 1s 3 private web site wih restricted access for Disinbutors, Authorized Service Contractors, Sales Associales, and ofher authorized business pariners. Users of the
Exiranet must be registered wih a User 1D and password, and must accept the Extranet Electionic Enc-User Agreement by clcking “Accept and Logi

UseriD

Password

By logging In 10 Extranet. ine user agrees 10 ba bound by e GIAICa Inc. Exectrom: Eng-User Ageement for Exiranet
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Service Call Closings
Service Reports
Technician Resources

LOGIN

E-mail address*
Password™®
Remember me

Don't have an account? Please contact us

Welcome to our dealer Sales Portal. Please login with your email and password provided to you.
= 4 s

If you have problems logging in, please contact your Gatekeeper or (SR for assistance.

Representing City Oil .
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STEP 2: COMPLETE A DEVIATION REQUEST, meanl et
) GILBARCO
QUOTE, AND/OR ORDER QO SiiiRoor [
1) TO choose your end Customer select ”Represent HOME  SPARE PARTS  IMPORTANT INFORMATION  DEVIATION REQUEST
Customer” from - drop down menu @ Devation request
- Ifthe account is not listed, select “Create Prospect Order” button @ PEE—— )SPECT ORDER @
on My Account page [or Deviation page @]. Ti Is the Doviation Roquest page. Here you can ether submit a deviaion e " ustomer. I -
- Fordistributorship inventory orders, simply begin your order (see .
sub-step 2.4).
2)  Torequest a deviation for a specific model for a specific
customer (single or repeat orders), first select a
customer to represent. Then, complete the deviation
request process (detailed below) before adding items to 9 @ sormacoe X coe R 2o Q6 v v (D @ v ®
R Special Price Request
your cart (NO LONGER PART OF QUOTE PROCESS). @ i o
a. Pressing Deviation Request @ will launch the form to foma i
complete and submit @ :__,.__ -
h. Approved deviations will apply automatically to ALL orders e g
that meet the approved criteria. Ew:_?:::-
v“\ | Customer service 1~ Pogstor Phwsely
e DR A I N e —————
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3)  Quotes for Configured Items => Configure Quote button
next to desired product family icon @ Quotes can
easily be submitted as Orders (see Step 3 for more
details).

4)  Start a Sales Order by adding spare/SLU to your cart
and/or selecting the Configure Order button next to
desired product family icon @

5)  Complete each line in the configurator with the
selection that matches the desired options for a single
configuration.

- Configured options required to be identified will be highlighted in
red (Example: Brand Image @).

- Use “Add Option” tool @ to see list of available options.

- Some options will be limited based on previous selections.

- Use navigation menu on left to move quickly between

sections @

6)  When complete with configuration => “validate” @

a. Errors orincomplete info will be highlighted in Red. Scroll
down and review selections and correct or add information.
You can reset or look at the BOM view for more details @

Once Order is validated with no errors, you can click “save and

close” .

Applause™

*L

CONFIGURE ORDER ]

E Encore® Simulators

CONFIGURE QUOTE )

CONFIGURE ORDER

CONFIGURE QUOTE

CONFIGURE ORDER

» Fleet Management

CONFIGURE QUOTE

CONFIGURE ORDER. )

CONFIGURE QUOTE )

CONFIGURE ORDER. )

Impulse™

CONFIGURE QUOTE )

CONFIGURE ORDER. )

Levn Mg

First Optsons.
et Optaces
Totshaers
Other Unit Optyoms.
wed imiet Optons
Flex Foet Optioms
Meter Optioms.
Securtty Packages
Vapos Recovery
Outiet Optaces.
Fremasm Optices
Hangeng Hardware

Graphucs - Sede A v
Sace €

G aphucs - Emcone
Geaptecs Questom
Encore Mydrashc BOMs.

Payment tlecroncs
End of tme
Bank Keys
Hangmg Harsware

@ EXPERLOGIX CONFIG TOOLS

0 Validate

v‘ Reset

&= BOM view

@ Add Option

Validate to check for errors
Clear all options if/restarting

Check BOM for accuracy

Press to see list of options

.ﬂ Save and Ciose
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STEP 3: REVIEW CART

1)  Review Shopping Cart, then Proceed to Checkout @

» Account Dashboard

My Orders

- Items left in shopping cart will remain there if you log off and back

MY ACCOUNT

Helio

on later. The cart is tied to the customer being represented.

- Order Number is at the top @ Empty Cart = keeps order # open,
but empties contents @ Cancel = deletes entire order
record @

,

- Turn quote to order= “My Quotes” + open + “Convert to Order”
@. Quote Terms must be current.

- To Re-Order = “My Orders” + open + “Re-Order” @
2)  Select Ship-to Address @

Shipping Method & Credit Card Payment options will also appear
here if Spares Only order.

"”"mo,, '
s

Mark exception (See Step 4) if specific delivery date needed.

3) Identify any Site/Store Number notes, by line ‘
CREATE CUSTOMERQUOTE » [l CONVERT TO ORD™ Bl COPY »

SHOPPING CART DETAILS

MY SHOPPING CART

gy ENCORE LOWER PANELTA 1

©  Recalculate shopping

(] aa/@

ENCORE 700 S - NAI, MP DISPENSER, 2-GRD, 2-SIDES

SECURE CHECKOUT

1. SHIPPING INFORMATION @

CALCULATETAX >

REORDER

2.ORDER OVERVIEW

mugy  ENCORE LOWER PANELTA 1
Store Number (Please exclude
speciol characters)

+ Add Amtachments

ENCORE 700 S - NAT, MP
DISPENSER, 2-GRD, 2-SIDES

Store Number (Piease exclude
special characters)
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STEP 4: IDENTIFY EXCEPTIONS & SUBMIT

£**) GILBARCO 790 Wel Foncy v
1)  Choose all Exception Categories that apply to the order <« VEEDER-ROOT M e

@ ) Bill & Hold

Oderlnfo
. . . Customer
- You may select more than one. Be sure to include details in the Todays date
. . Purchase Order #
corresponding notes field (2). Purchase Order dats

- Faster than standard lead time = Expedite Exception @ e

[CJ-Capital Expendure Coordination
- Delivery on a specific date = Custom Delivery Date Exception (). OIS s s e
Anticipated release date from bill & hold location

- Ifyou select a Bill and Hold request, you will receive an electronic

Terms
H H To procead with a sale using bill & hold from Gilbarco Inc. (Giibarco®), the following lerms apply notwithstanding any terms and conditions otherwes e
form @ that wi " n eed to be com pl Eted p rior to th ere l ease Of agreed 10 between Customer and Gilbarco. To the extent any of the following terms conflicts with any lerm or condition otherwise agreed to by the
yo ur o rd er parties, the terms below shall prevail

e Customer confirms that Customer, not Gilbarco, has requested that this order be transected on a bill & hold basis. Customer further
confirms the business purposs for the request listed above is accurate.

o Riskof loss and litle to the goods will pass upon invoicing. Gilbarco shall not be liable for any specific peformance obligations regarding
the goods once fitle o the goods has passed to Customer

o Gilbarco shall segregale the goods subject 1o this order from Gilbarco inventory. Gilbarco shall ensure thal the goods shall be complete
and ready for shipment, held at the Gilbarco bill & hold location, as of the invoice date.

o The paries scknowledge and agree thal bill & hold orders cannol have special payment lerms and that standard payment lerms between

EXCEPTION Emm the parties shall apply to this order.

o Unless otherwise agreed in wating by the paries, Gibarco shall provide storage of goods in ds bill & hold facilty for Customer for up fo 30
days from the date of invoice at no charge, and thereafter Gilbarco will invoice Customer 0.5% per month of the nel invoice amount of the

Pricing discrepency 9oods stored

o Gilbarco reserves the nght to charge Customer for additional slorage costs should Customer's anticipated release dale (shown above) be
extendad by Customer On or near the anticipated release date, Customer shall confirm with Gilbarco the release of the goods. If

Graphics request or discrepency Customer anticipates a change in this date, Customer shall 50 inform Gilbarco by prior notice.

- o Gilbarco reserves the right to charge for additional storage costs should Customer required date be extended through no fault of Gilbarco

o Gilbarco delvery dales are prowded in good fath, and Gilbarco will endeavor o meet such dales, nonetheless, delivery dales should be
corsidered as eslimates only, and Gilbarco shall not be lisble for any delay in delivery for any reason

o If Customer fails o pay the invoice within the required timeframs, Gilbarco ressrves the nght to ()) reclaim the goods or not deliver the
goods, if the goods have nol yel shipped, and () fo resell the goods.

e This transaction 1s not contingent on any other business activity being undertaken by Gilbarco on behalf of Customer.

o Customer shall advise Gilbarco in writing or via email 10 release goods for shipment from bill & hold Gilbarco may need 35 business days
to ship the goods from the warehouse

Bill and Hold request
Expedited / Knockoff order

Configuration or Product discrepency THE SIGNATORY BELOW CONFIRMS THAT (1) CLISTOMER HAS READ AND LINDERSTAND THE ABOVE TERMS, (1) IS AUTHORIZED TO
BIND CUSTOMER, () CUSTONER AUTHORIZES GILBARCO TO PROCEED WITH THS ORDER LPON THE ABOVE TERMS, (V) THIS
DOCUMENT CONSTITUTES A LEGALLY BINDING AGREEMENT BETWEEN THE CUSTOMER AND GILBARCO, AND (V) PAYMENT FOR THE
Custom delivery date request GOODS WILL BE MADEAS STATED

ON BEHALF OF CUSTOMER

Signature s
Name
Title
Date
EXCEPTION ENTRY
Pricing discrepency 171129_BrHConfirmation

¥ Graphics request or discrepency

Need new chevron template for NA1 with current Chevron approved graph\csl
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STEP 4: IDENTIFY EXCEPTIONS & SUBMIT —
CONT’D... @
2)  Complete Additional Information Section @ o
- Email address is for confirmation receipt & shipment notification. fae Amachment ( 2 )
3)  Attach completed contracts/match up forms when
Te v

appropriate @
4)  Submit Order @

STEP 5: ACCEPT CONFIRMATION

1) A PDF of your order summary will be available to
email/save/review after submitting your order @

2)  You will ALWAYS be asked to confirm the accuracy of

your configured order, by email, before the order is
released for production @

Confirmation

- To prevent delays in delivery and costly errors, please make this
step a priority.

3)  Changes can be made to your order from the Sales
Portal up until the confirmation is approved.

- Using Edit @ in an order to make a change will initiate another

R\, G —
round of the submission and confirmation process, extending the EDIT » REORDER % o ——

time line for delivery. _-—

- If the Edit function is unavailable, your order is locked for ——
production, contact your customer service representative to
determine if a change request is possible.

12/27/17 DRAFT VERSION 6



STEP 6: POST-ORDER ACTIONS

1)

2)

3)

4)

Make a change request- Once order has been scheduled
in our plant, you can no longer update on Sales Portal.

Graphic and Shipping changes may be requested by contacting
your CSR.

If Configuration needs changed, alert your CSR immediately. We
will NOT stop production. We will do our best to accommodate
your changing needs. Fees may apply.

Release Bill and Hold — At the time of B&H request, a
projected release date will be established. Your CSR will
contact you to confirm approximately 10-14 business
days prior to that date. Contact them ASAP should that
date need to be changed.

You will receive a shipping confirmation when units ship from the
Bill and Hold Warehouse.

Submit an Issue through the Extranet.

a. Login to Extranet and select Customer Issue @
b. Identify required fields on the Issue form @
c.  Attach pictures of any damage @
d. Follow up with your CSR.

Request an RMA as part of the Issue Submission process
if materials need to be returned to Gilbarco.

RMA labels will be emailed to you with instructions and a return
due date @

Contact your CSR if you need to cancel or extend an RMA request.
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Compeany  ABC Distributor (00001547)

Contact  Jesiier Riey

ustomer Issues
Email Notification

GOLD Docs

Order Literature
Product Graphics
Sales Portal

Order Entry

Order Quote

Serial BOM

Service Call Closings
Service Reports
Technician Resources
WOW Orders

p@ABCDistributor.com

Add New Issue

Aachments are vieaabie by Giarzo only

e “

Mo York NY 10022
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