
Insite360 InStore Overview
Managing Passport POS at Scale
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Managing Passport POS at Scale: Purpose and Vision
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Standardized Configuration

Standardized setup ensures consistent POS 
execution across all retail locations for 
operational efficiency.

Cloud-Based Visibility

Cloud-enabled monitoring enables 
proactive maintenance and advanced 

reporting for improved operational insight.

Centralized 
Management

Centralized control provides 
real-time visibility and 
streamlined operations for 
multi-site retail environments.

Future Operational 
Maturity

The HUB advances scalability 
and reduces risk through 

predictive maintenance and 
faster deployment.



Agenda
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Current State

• Configuration

• Reports

• Fuel Price Changes

• Remote Support

• RSU

• NetOp

• MWS from remote PC

Future in the HUB

• Asset Management

• Device Control

• Status

• Predictive Maintenance

• Alarms/Alerts

• Advanced Reporting

• Configuration
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• Remote Support

• RSU
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• MWS from remote PC
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• Asset Management
• Device Control
• Status

• Predictive Maintenance
• Alarms/Alerts
• Advanced Reporting

Future in the HUB



Speed Keys
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24.04 and AbovePre 24.04

Manage Speed Keys Manage Speed Key Configuration



Speed Keys
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Centralized Configuration Management

Central management of Speed Keys reduces variation and ensures consistent configurations across all sites and terminals.

Enhanced Operational Efficiency

Central updates minimize manual changes, reducing errors and supporting faster rollout of menu and promotion updates.

Customizable User Experience

Support for custom images allows retailers to tailor user interfaces while maintaining brand consistency and control.

Consistent Multi-Site Operations

Ensures familiar and predictable interfaces for cashiers and staff across multiple store locations.

Centralized and Consistent Configuration



Express Lane Configuration
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Consistent Branded Experience
Express Lane Configuration enables consistent branding across 
multiple retail locations, ensuring corporate standards are met.

Reusable Configuration Templates
Templates allow retailers to quickly deploy and refresh branding 
elements without rebuilding configurations from scratch.

Simplified Rollout and Management
Streamlined rollout reduces effort and risk of inconsistency, 
improving operational efficiency and customer perception.

Scalable Future Expansion
The design supports future branding options, making it scalable for 
evolving retail needs and marketing goals.



Site Configurations
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Full Configuration Standardization at Scale

"Gold Copy" Configurations
Cloning the configuration of a lab or store location to deploy 
across your estate for consistency.

Operational Efficiency
Consistent configurations reduce support calls, training 
complexity, and operational variances.

Scalable and Adaptable
The approach supports both new installations and ongoing 
changes, adapting to diverse deployment needs.

Governance and Quality Control
Maintaining store configurations in the cloud enforces reviewed 
changes aligned with enterprise policies for quality and control.



Loyalty and Mobile Configuration
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Cloud-Driven Consistency

Centralized Cloud Management
Central cloud management ensures consistent loyalty and 
mobile configurations across multiple sites with controlled 
updates.

Template-Driven Configuration
Template-based setups simplify rollout and maintenance, 
minimizing mismatched offers and inconsistent experiences.

Governance and Permissions
Defined editing permissions support governance, ensuring only 
approved changes are deployed for customer engagement.

Consolidation of Configurations
Configurations uploaded from sites are matched to a cloud 
template for consolidation.



Reports
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Centralized Access to Operational Data

Placeholder image

Centralized Data Access
Secure cloud storage enables centralized access to store 
reports and transaction data for authorized users anytime.

Locally Printed Reports
Locally generated store close and network reports are sent to 
the cloud in PDF format for easy sharing and enable reliable 
data presentation across teams.

Support for Auditing and Compliance
Centralized electronic journal access supports auditing, 
compliance, and dispute resolution with timely record 
availability.

Improved Decision-Making
Single source of truth reduces manual data collection and 
provides timely insights for better operational decisions.



Fuel Price Changes
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Website or via API

Placeholder image

Flexible Pricing Model
Supports centralized control while allowing local adjustments 
for specific needs and circumstances.

Integration via API
Enables seamless price updates by linking directly with 
enterprise pricing systems to reduce manual errors.

Improved Customer Experience
Reduces delays and improves accuracy, allowing faster 
responses to market changes and better service.

Reliable and Scalable Management
Ensures efficient and scalable price management, ideal for 
environments with frequent and time-sensitive changes.



Click to edit Master title style
Click to edit subtitle

Remote Support
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Combination of InStore and Remote Tools

Upgrading from 23.01 to 24.04 or 
higher RSU will check…

• Server alerts in last 7 days

• OPT kernel compatibility with 
version you are upgrading to

• Percent of Free Drive Space

• Database integrity

Browser based MWS allows for 
configuration changes to MWS for 
client workstations or a remote PC
*26.03 release

Remote Desktop via NetOp
Health Scan Before Remote 
Upgrades

MWS Access from Remote PC

• OS level troubleshooting
• File transfer
• Remote control



Future in The HUB
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Asset Management

• Device Control

• Predictive Maintenance

• Active Monitoring

Statistics

• Connected devices 

• Status of store operations. i.e. Store 
Close

• Telemetry Data

Configuration

• Full MWS Config in the Cloud

• Role based configurations for 
Retailers and MOCs

Reporting
• User generated reports

• AI suggested reporting

• Integrated reporting across 
Invenco devices.
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