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Remote Fuel Management & Compliance Software

Fuel Management Software
Inform.NET 4.0 is an annual subscription, software solution for real-time 
fuel and compliance management of any size network of automatic 
tank gauges. It allows you anytime access to critical tank gauge 
information – tanks, lines, inventory, deliveries, BIR, and sensors 
– from anywhere you have an Internet connection – computers, 
tablets, and smartphones. Setup email notifications and export 
reports to Excel or CSV file for on-demand use and sharing.

EXPANDED CAPABILITIES
•	 Configuration management – collect, review, and modify system configuration data. 
•	 Terminal emulator – allows for multiple commands at once. 
•	 TLS-450PLUS Mag Sump Sensor compatibility. 
•	 Pull active alarms – using the 113 commands for reporting purposes. 
•	 Custom commands are available – add a diagnostic command to the system such as sensor resistance. 
•	 TLS-350 console connect emulation system – ability to emulate the front screen of any TLS-3xx Series ATG while connecting 

remotely, providing a view of the screen as if physically in front of the console.

FEATURES AND BENEFITS
•	 Web-based – flexibility in accessing critical automatic tank gauge data from anywhere there is a web browser. 
•	 Unlimited polling – ability to poll all sites as often as needed for real-time access to inventory and alarm data.*
•	 Unlimited users – set up as many users as needed, customizing user access to your network by user role (administrator, power user or 

view only user) or site location.
•	 Configuration change detection and restoration – see if any of the over 50 unique ATG parameters have been altered and restore any 

ATG on the network to its previous setting with only a click.
•	 SQL and SSRS database structure – easy interfacing with other enterprise software applications.
* Unlimited polling is dependent on user’s network capability.
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Inform.NET 4.0

Inform.NET 4.0 Subscription Options

Part Number Description

848990-010 Software License Demo Version, 5 Sites, 30 Days, No Charge
848990-005 Inform.NET Annual Software License Subscription Fee 1-10 Sites
848990-006 Inform.NET Annual Subscription Fee 11-20 Sites, Per Site
848990-007 Inform.NET Annual Subscription Fee 21-250 Sites, Per Site
848990-008 Inform.NET Annual Subscription Fee 251-499 Sites, Per Site
848990-009 Inform.NET Annual Subscription Fee 500-999 Sites, Per Site
848990-011 Inform.NET Annual Subscription Fee 1,000-1,999 Sites, Per Site
848990-012 Inform.NET Annual Subscription Fee 2,000-5,000 Sites, Per Site
848990-013 Inform.NET Annual Subscription Fee 5,001-10,000 Site, Per Site
848990-014 Inform.NET Annual Subscription Fee 10,000+ Sites, Per Site

Physical Server Virtual Machine

CPU Cores: XEON class processors @2Ghz or 
greater and 1 MB L2 Cache per core 4 cores: 2 dual core processors with hyper-threading enable 4 cores assigned exclusively to SSA 2.0 in VM Ware or 

Hyper-V environment 
Memory 4 GB minimum (16 preferred) 4 GB minimum (16 preferred) 
Disk 2 X 36 GB, Raid 1 36 GB assigned, fixed size 

Modem 

4 or 8 multi-port modem with PCI or PCI express interface. 
Number of modem ports driven by number of ATGs with 
modems and desired response time. Recommended that 
ATG with modems have a dedicated phone line.

Not supported 

Support Considerations

Level of support from Titan Certified and fully supported for SSA 2.0 Certified and fully supported for SSA 2.0 
Licensing License bound to Physical Server where installed License bound to Machine Name 
Max Polling Throughput: (IP ATGs, low latency 
network, inventory only poll)

400 sites per minute. Max supported TCP resources setting 
of 400 (under admin user, Global settings) 

400 sites per minute. Max supported TCP resources 
setting of 400 (under admin user, Global settings)

MINIMUM INSTALLATION REQUIREMENTS
In order to install Inform.NET 4.0, the user will need to be an administrator on the installation machine and be able to meet the 
following requirements: 
•	 SQL login with system administrator privileges to create and install the database objects.
•	 Microsoft SQL Server Reporting Services (SSRS) login with system administrator privileges to install the reports.
•	 Microsoft.NET 4.6+ installed on the target machine.
•	 Microsoft SQL Server and Windows Server 2012 R2 or higher.
•	 Internet or modem access to ATG network.
•	 VMware and multiple server configurations supported.

SOFTWARE SERVICE AGREEMENT
All Inform.NET licenses will require an annual Software Service Agreement. This annual agreement is included in the site license price of 
the initial purchase. This agreement allows the customer access to technical support from Veeder-Root. Additionally, the customer will 
receive any updates, patches and releases automatically and at no extra charge.
•	 This agreement is auto-renewed annually.
•	 Customers have the option to cancel the Software Service Agreement after the first year.
•	 �If Veeder-Root does not approve the end-user’s credit application, the maintenance agreement will be terminated by Veeder-Root  

after the first year.

MINIMUM HARDWARE REQUIREMENTS
Current server polls about 29,000 locations with the same code base, but it has 8-quad core processors and 32 GB RAM.


