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ATG Compliance Monitoring, Reporting, & Total Dispatch Management 
 
Also known as: 
 
Enhanced Compliance Management 
 
Platform: 
 
This service is compatible with Emco, Red Jacket ST, Veeder-Root® TLS 200 & 300 series, as well as other tank gauges. 
 
Connectivity: 
 
Compliance may be monitored using various communication options (i.e., Sitefax, GSM, Ethernet and Satellite). 
 
Service Description:   
 
Veeder–Root will remotely poll fueling sites to collect, store and report test results for each tank, line and sensor enrolled in 
the service.  We will engage in remote monitoring, diagnosis, and resolution of non-passing leak detection test results.  We will 
identify, and attempt to resolve problems remotely to deliver valid leak detection (line, tank, and sensor) results reports.  If the 
fuel management analyst is unable to resolve the problem and determines that an on-site visit (aka dispatch) is required, 
he/she will notify the customer that an authorized ASC will be dispatched to the site.   
 
Veeder-Root Will:  
 
On those occasions when Veeder-Root determines that the designated agent, or contractor must be notified to provide 
diagnosis and corrective action at a site as a result of a compliance issue, Veeder-Root shall notify the designated agent and 
contractor by e-mailing such notice at the emailing addresses provided by the customer on the Schedule C.  Veeder-Root 
agrees to notify and dispatch the customer’s contractor, if provided, to perform diagnosis and corrective action at a site. The 
contractor will invoice Veeder-Root for all work associated with the dispatch.  Veeder-Root will invoice customer for all charges 
not covered under any Veeder-Root warranty, plus a 17% service fee. The customer agrees to promptly pay these invoices 
upon receipt. 
 
Monthly Compliance Reporting 
 
Veeder–Root will remotely poll fueling sites to collect, store and report test results for each tank, line and sensor enrolled in 
the service.  Tanks, Lines, and Sensors will be tested according to Third Party Approved Leak Detection Methods.  The 
customer chooses one method to monitor their lines and one for their tanks. Each month, the test results will be the basis for 
the Monthly Compliance Report. The monthly compliance report will be available to the customer via FMS online. 
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Frequency Options 
 
The customer may choose a frequency other than monthly for compliance reporting.  The available additional options are: 
 
Weekly:  Gilbarco Veeder-Root will poll the sites once a week and report the results weekly in the Compliance Report.   
 
30 Day:  Gilbarco Veeder-Root poll sites within 30 days of the last passing result and report the results in the Compliance 
Report.   
 
User Defined:  Customer define time frame (i.e., 28 days) since the last passing test for GVR to poll the site. 
 
Reports: 
 
All reports are available through a secure, password protected web portal (www.fmsonline.com) through which the customer 
can access reports designed for this service.  Available reports include: VR101, VR102 and VR114.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


