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Inform.NET System Overview

The Inform.NET solution is a self-managed software-based system that polls automated tank
gauges (ATGs) using either modems or TCP/IP networking. Polls are schedulable, and ATGs are
grouped for ease of management. The Inform.NET system collects and keeps the data from the
monitored ATGs, and generates various reports from that information. The system administrator
may group ATGs for polling management and reporting purposes. The Inform.NET system also sup-
ports the basic management of alarm conditions that may occur in the ATGs. Role-based access
controls provide granular management of users and their privileges. The Inform.NET system also
provides ATG remote management capabilities of Veeder-Root ATGs for qualified technicians.

The system is accessed using a web browser. The Inform.NET system minimizes the software
expenses for third party components by leveraging Microsoft's SQL Server Standard Edition, Inter-
net Information Server, SQL Server Reporting Services, the Task Scheduler, and the .NET frame-
work.
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1. USERLOG IN AND ACCESS

This particular manual will allow the Operator User to navigate and use the Inform.NET software with
ease and have access to ATG information.

To begin, the Operator User must go to the following site:
http://[servername]/Inform.NET_

Once the page loads, the user will be prompted for a username and password. The default installed
username and password that shall be used is:

Username: Inform.NETOperator

Password: operator@123

Q VEEDER-ROOT Inform.Net |

Username:

Password:

("si i
L Sign In )

Unauthorized access to this site is prohibited.

Figure 1. User Log In
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2. OVERVIEW

Main Tabs:

1. Home Tab

The Home page is the default landing page of Inform.NET. The page consists of a table that
displays ID, site name, tank icons and information, alarms, and tests. From this page, the user
may navigate to other specific pages with more detailed information.

Monitoring Tab

After being prompted and selecting a specific group and site, the user will be taken to the default
landing page for the Monitoring tab, which is the equivalent of the tanks page. Here, all
available tanks along with detailed information will be listed.

a.

f.

Group
This dropdown allows the user to choose a specific group of sites to view.

Site
This dropdown allows the user to choose a specific site within the selected group for further
narrowing purposes. Whatever site is selected, it will filter to all the sections below.

Tanks
Each tank has a checkbox provided beside it. The user may check whichever tank they wish
to view specifically.

. Polling Section

i. Event Log
This page provides a table format of data based on polling tasks that occur within a specific
date range.

ii.Priority Queue
This page provides a table format of data based on polling tasks in queue for a list of sites.
The user has the option to cancel the task, as well as reprioritize the task.

iii.Deliveries
This page provides data for deliveries made for selected tanks for a specified date range.

iv.Inventory
This page provides data for inventory for selected tanks for a specified date range.

v.BIR
This page provides data for BIR for selected tanks for a specified date range.

Equipment Section

i. Tanks
This page provides the same options as Part C from above.

Alarms Section
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i. Active Alarms
This page provides data for a list of active alarms for a selected site.

ii.Alarm History
This page provides a history of alarms for a selected alarm category and a specified date
range.

iii.Config Alarms
This page allows the user to view changes made to alarms and the dates of those
changes. Edits cannot be made by the operator.

g. Testing Section

i. Tank History Report
This page provides a general overview of tank leak data for selected tanks of a specified
date range.

i.Tank Test Results
This page provides a more detailed look into leak test results for selected tanks of a
specified date range.

ii.Sensors
This page provides data for selected sensor types of a specified date range such as
location and status of the sensors.

iv.Line Test
This page provides line test results and data for selected leak detector types of a specified
date range.

v.CSLD
This page provides CSLD results and data for a specified date range.

vi.Line Status
This page provides line status data for a list of tanks that are automatically populated into
the list.

3. Configuration Management Tab
This page is only viewable by operator users. This particular page consists of information based
on gauge configuration. The user has the option to retrieve the data from the gauge and control
certain functionalities for gauge configuration.

a. Site
This dropdown allows the user to narrow down all data to a selected site.

b. Get Gauge Configuration
This command button will retrieve the most current data from the gauges.

c. Home Section
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i. Site Setup
This page provides various levels of data that the user may configure and update including
Locales/Shifts, Lockout Mode, Date/Time, Print Options, Slot Assignment, Fuel
Management, Tank Limit, Security, Inventory Record, and Alarm Configuration. After
updating any of these levels, the user may retrieve the most current data from the gauge
based on any of the changes made.

ii.Leak Test

This page provides the user with the option to change leak test schedule and configuration
and apply them to the gauge.

iii. Reboot
This page provides the user with the option to reboot the entire device.

iv.Terminal Emulator

This page provides the user with the option to “talk” to the gauge and receive necessary
information by creating and sending commands.

v.Line Setup

This page provides the user with the option to change and/or update factors that affect the
lines.

4. Reports Tab
The user has the option to pull and retrieve reports based on various criteria. The user may

specify the type of report and the data within the report depending on which criteria they decide
to edit or use.

5. Polling Dashboard Tab
This page provides the user with an overview of what items are within the queue currently. The

user may refresh the page whenever they need to in order to view the most updated list of items
in the queue.




Inform.NET Operator’s Manual Q VEEDER-ROOT

3. HOME

After entering the correct username and password, the user will be directed to the Inform.NET Home
page. The main Home page will be one of six possible tabs to choose from, as shown below. The
“Home” tab is formatted as a table that includes the ID numbers, the corresponding IP addresses,
Tank information, Alarms, and a link called “Tests”.

{;‘ VEEDER-ROOT Product Version: 2.0 Site Operator Change Password Logout & velip Inform.Net
Home  Monitering  Reperts  Configuration Management  Apply Template L i o &

Site Configuration

Group: Al =
S28 Saup
Loak Tust Welcome
Reboot

Terminal Emulator

Line Satup — —
< Q - -
Date & Time 7 1 0% H 25% 3 7% 4 - 20% v Tests
Q @
3425 2150 Modem Site 1 O 2% 20 23w 3 135 [ Tosts
~— — -
2424 1 b ase 2 U FIT £} Q 29 a Tusts
- — —
@] ) )
3404 & Jow Test 1 (_) 0% 2 0w 3 4 (_( e o Tests
O O S
3405 s Test 350 i e 2 em ) om 0 Tests
" "
1378 Dermea 2532 1 O % 2 D 1em 3\t om 4\ s Test
. R Ow 20w 0O
2378 Demog 2523 ph om 2 om 2 om R 1
- Yy ~ —
1 (-) w20 e 2 \_) PSR
3377 Doy 2524 L] é B 6 . e 7 . 0w 8 a Bas - t

Figure 2. Home Page

3.1 VIEW DATA BY GROUP

At the top of the Home page, there is a single drop down menu labeled “Group”. This drop down
allows the User to select and view all sites or just a specific monitoring group based on polling sets
and schedules.
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) VEEDER-ROOT Prodiuct Virsion Monitor Change passwoed Logut Ot Inform.Net

i Sihte Tanks Alarms Config. Status

1377 hém% u.slﬁ a'.u;'—. uew v
4 . LIt :ni Gate
3378 1 C} w2 '\:/' 349 3 k:' 2
337 1 Q 5o }{-:-' 1 3 L\:) % 4 ': 15%
183 1 \_) 2 2 O 229 (:/ Et [
. P - N .

Figure 3. Group Selection Drop Down

3.2 DIRECT LINK TO TANK INFORMATION FROM HOME PAGE

The figure below shows what will display if the User navigates the cursor over any one of the tanks.
A rectangular window will pop up showing specific information of that particular tank.

To view a specific site’s tank listing and the corresponding details, simply click on any one of the
tanks within the same row. This is a direct link to the “Monitoring” tab and the “Equipments” section
where each tank will be listed along with extensive details for a chosen Site.

The user may also access the tank listing by clicking on a specific site name, which is a direct link to
that site’s tank listing.
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B~ BGX]| O :wiomnzr:

Q VEEDER-ROOT Monitor Change password Logeut @ velp Inform.Net
Hom Monitoring Repor = o :-:.—-. X
Group: A
Welcome
m Site
3376 Demoa 2523
o
Inventory 2/6/2013 . . =
1377 Demos 2524 Date: 5 C % & a6 T 91% 8 . 8%
Contalns:  DIESEL
TANK L .
% . s 10 WP a5t
Volume: 539 gal b
Ullage: 3311 gal
Level: 150200 — —~ ~ -
Temp:.  A8.38 %8 . e i
Towpi. Mo 1w D 32 4\ s
3394 MyTestas Mass 0.00 Ibs - N _ _
Density  0.00 } ) ( )
e PR 3 0 PO () BTORNE L () PPN 5 P
@ it o 2 o ) oom
3400 MyTestGauge - T350 il s 20 s aladaw 4l s
3416 Test Site 02 D @ P 1w

Figure 4. Tank Pop Up w/Data

3.3 DIRECT LINK TO ALARMS INFORMATION FROM HOME PAGE

The Home page displays the number of alarms within each Site. The Sites that do contain alarms
are indicated by a red colored box.

To view extensive details of the alarm(s) at each Site, click on the number under the Alarms column.
This is a direct link to the “Monitoring” tab and the “Alarms” section within that page for a chosen Site.

3.4 DIRECT LINK TO TESTING INFORMATION FROM HOME PAGE

On the right hand side, there are direct links labeled as “Tests”. To access testing data, simply click
on this link and the User will be directed to the “Monitoring” tab and the “Testing” section within that
page. The default landing page for the direct link is the Line Test page.

The User will be prompted to select a “Leak Detector Type” before any data is displayed.
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4.0 MONITORING

The first thing the User will encounter in this page is a prompt for a specific:
e Group
* Site

In the “Home” tab, the data is already configured into specific groups so clicking on particular Tanks,
Alarms, and Tests would direct the User to the “Monitoring” tab without being prompted.

4‘"\ VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout

=

B TCP 0 B Modem 0 B Total

Home Meonitoring Reports were T 1 P 0

Group:

Site:

Figure 5. Monitoring Page

Once a Group and Site have been selected, the Monitoring page will display the “Equipments” sec-
tion, which is the default landing page. This is also called the Site Summary.

Within each box, data for fuel type, Volume, Ullage, Level, Temperature, water level, Alarms, and
Collection Date/Time are available for each tank.

This page is directly accessible by clicking on any tank within the same row from the Home page.
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Q VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout e Help
Home Monitoring Reports 2;8: 20‘1) E x:::: 2 ?QT“E‘ g
P
mytest =] Monitoring for MyTest350

MyTest350

[

Tanks:
InformNET Inventory Timestamp: 2/6/2013 10:07:57 AM
Select All v P 16/

2/6/2013 11:19:00 AM

[ preempt Poll Now

Tank 1 ATG Timestamp:

Tank 2
Tank 3
Tank 4
Tank 5
Tank 6
Tank 7
Tank 8

-

— .
View >>

Polling Contains: UNLEADED Contains: SUPER Contains: PREMIUM Contains: REGULAR
Equipment GASOLINE UNLEADED UNLEADED GASOLINE
Tanks Volume: 2549 gal Volume: 1844 gal Volume: 2173 gal Volume: 1506 gal

Ullage: 7151 gal Ullage: 7756 gal Ullage: 7527 gal Ullage: 8194 gal
Level: 29.02 in Level: 23.91in Level: 25.88 in Level: 19.97 in
Temp: 74.40 °F Temp: 74.40 °F Temp: 74.40 °F Temp: 74.40 °F
Water: 0.00 in Water: 0.00 in Water: 0.00 in Water: 0.00 in
Mass 0.00 lbs Mass 0.00 Ibs Mass 0.00 Ibs Mass 0.00 lbs
Density 0.00 Ibs/ft~3 Density 0.00 lbs/ft~3 Density 0.00 Ibs/ft~3 Density 0.00 Ibs/ft~3
Alarms: (1] Alarms: (1] Alarms: 1€ Alarms: (1]
Alarm NA Alarm NA Alarm 1/2/2013 Alarm NA
Alarms Collection Collection Collection  2:38:41 PM Collection
DateTime DateTime DateTime DateTime
Testing

27N

‘ 7N

VR

TN

Figure 6. Site Summary

4.1 DISPLAY ONLY SPECIFIC TANKS

The User may narrow down the number of tanks they want the page to display or examine. To do
this, the User must check the boxes of the tanks they want to display and then select the “View” but-
ton as shown below.

10
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("\ VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout @ Help

B TCP 0 B Modem 0 BTotal 0

Home Monitoring Reports e e i n

Group:
Imytest

Monitoring for MyTest350

iE

MyTest350
Tanks:

[

[ select All InformNET Inventory Timestamp: 2/6/2013 10:07:57 AM

I Y
Tank 1 ATG Timestamp: 2/6/2013 11:19:00 AM [l preempt \\_ Poll Now |

[ Tank 2
Tank 3
Tank 4

Tank 1

O rank s
[ Tank 6
I rank 7
" Tank 8

( wi )
L View >> Y,

Polling

Contains: UNLEADED Contains: PREMIUM Contains: REGULAR
Equipment GASOLINE UNLEADED GASOLINE
Tanks Volume: 2549 gal Volume: 2173 gal Volume: 1506 gal
Ullage: 7151 gal Ullage: 7527 gal Ullage: 8194 gal
Level: 29.02 in Level: 25.88in Level: 19.97 in
Temp: 74.40 °F Temp: 74.40 °F Temp: 74.40 °F
Water: 0.00 in Water: 0.00in Water: 0.00in
Mass 0.00 Ibs Mass 0.00 Ibs Mass 0.00 Ibs
Density 0.00 Ibs/ft~3 || Density 0.00 Ibs/ft~3 Density 0.00 Ibs/ft~3
Alarms: 0 Alarms: 19 Alarms: 1]
Alarm NA Alarm 1/2/2013 Alarm NA
Alarms Collection Collection  3:38:41 PM Collection
DateTime DateTime DateTime
Testing

Figure 7. Display Specific Tanks Only

4.2 DISPLAY DETAILS OF A SINGLE TANK

To display a specific tank and its details, simply click on the desired tank and all the detailed informa-
tion as well as the Inventory Polling History for that single tank will show.

To return to the main Tanks page, simply select the “Return” button located in the upper right hand
corner of the page.

11
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Q VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout @ Help
Home Monitoring Reports E;?; 202 ?us::;‘ 3 EQT“G‘ g
| Growp: ___________| :
mytest = Tank Detail for My Test350
T InformNET Inventory Timestamp: 2/6/2013 10:07:57 AM
MyTest350 =]
I View >> \\ ety
Tank 1 (UNLEADED GASOLINE ) 0
Polling
Equipment

Details:
ATG Timestamp: 2/6/2013 11:19:00 AM
Volume: 2549 gal
TC Volume: 2525 gal
Ullage: 7151 gal
Height: 29.02 in
Temp: 74.4 °F
Capacity(%): 25.49
Water Level: 0 in
Alarms Mass 0 Ibs
Density O Ibs/ft"~3

Tanks

Testing

Inventory Polling History

ATG Inventory Timestamp InformNET Inventory Timestamp

2/6/2013 11:15:00 AM 2/6/2013 10:07:57 AM

1/2/2013 4:50:00 PM 1/2/2013 3:38:41 PM

Figure 8. Display Details of Single Tank

4.2.1 INVENTORY POLLING HISTORY

To view the inventory polling details of a specific time period, simply click on the desired date and
time link and the information will update under Details.

4.3 POLLING THE TANKS

To poll the tanks, the User will click on the “Poll Now” button located in the upper right hand corner of

the page. This feature will gather current data from the gauge, which is comprised of Alarms, Inven-
tory, and Deliveries.

The User may also narrow down the number of tanks to be polled. To do this, the User must check
the boxes of the desired tanks, click “View”, and then click the “Poll Now” button.

The User may check the “Preempt” box to place a higher priority task in the front of the queue.

4.4 DISPLAY TANKS FROM A DIFFERENT GROUP/SITE

To display tank information of a different Group and a different Site, the User must use the drop
down menus located in the upper left hand corner of the page and select a:

12
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e Group
e Site

After selections are made, the User must select the tanks they want to display and then click on

“View”.

4.5

ACCESS POLLING EVENT LOG

Under the “Polling” section, there is a link called “Event Log”. By clicking this link, the User will be
directed to the Event Log page in which prompts will appear. The User must select a specific:

e Site
e Event Code
e Date Range

The date range will be defaulted, but the User may change the date range accordingly if necessary.

") VEEDER-ROOT

Manitor Change password Logout @ Halp Inform.Net
B1ce 8 B Hadem o8 Yo [
Home  Monitoring  Reports R e T S &
—— Event Log
Event Log
Site: [y Tasie -
Prioeey Queue —
Event Code: | -
Detneries.
From: DU012013 (= To: 0232013 [= 60
Inventoey
R
Site Hame: Connectivity Type Event Description
2/6/2013 4:07:58 PMEURIL of work 2069
Equipment 2/6/2013 10:07:58 AM MyTest3so 1P connection oW Completed 9687 of palling set (NA) succeeded in pol
1 for site MyTest350,
Alarms.
2/6/2013 4:07:27 PM:The DIY system ¢
Testing 2/6/2013 10:07:27 AM MyTest3so 1P connection Communication Established stablished a connection with site MyTest
350 using connecticn method TCP.
2/6/2013 4:07:25 PM:Unit of work 2069
A% 10 T " W 667 entered into queue by on demand
10:07:25 M Test3s0 P connection W En \Demandpell
2/6/2013 10:07:25 A MyTests 1P connection oW Enqueue By Gnbemandpal of cgeratar (manual entry) far site Infar
s nitor.
01/24/2013 20:14:16:Unit of work 2069
e e — e 96£0 of palling set ConfigurationManage
1242013 2:14:16 PM MyTest3s0 1P connection oW Completed rrient succesded In poll for St HyTeIIS
0.
1/24/2013 B:10:30 PM:UN of work 206
P ——— - S— UOW Enqueue By ConfigurationManage 99660 entered into queue for configurati
1/24/2013 2:10:30 PM MyTest3so 1P connection rent on management by user informnetopers
ttor for site MyTest
01/15/2013 15:01:47:Unit of work 2069
1/15/2013 9:01:47 AM MyTest3s0 1P connection oW Completed 9643 of polling set Query Gauge 350 suc
«ceeded in poll for site MyTest350,
1 PMIUNIE of work 206
P — - onnec) ¢ Enueu , , o quewe for query gau
1/15/2013 8:57:51 AM MyTest3S0 1P connection UOW Enqueue By QueryGauge y ctOperator for site My
Test350,
01,/10/2013 19:06:51:Unit of work 2069
2 T " O 8603 of polling set setatgeonfigurationty
106:5: Test3s0 ann W Compl
1/10/2013 1:06:51 PM MyTest3s 1P connection oW Completed peselective succeeded in poll for site My
Test350
110/2013 1:02:37 PM MyTestso 1P connection LOW Enqueue By St Atg

Figure 9. Polling Event Log

Once selections are made, a table containing data for Date Time, Event Code, and Event Descrip-
tion will display for examination.

Below is a table that displays a list of possible event codes and specific descriptions for each event
code.

13
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Event Code

Description

Communication Established

Successful communication and connection between the server
and the gauge.

Communication Failed Modem Connected But No
Response

Successful communication, but gauge did not respond to any com-
mands.

Communication Failed Modem Errors

Miscellaneous errors due to unknown event (i.e. call dropped,
static, etc.).

Communication Failed Modem Port In Use

Could not access modem because port in use at the time

Communication Failed No Answer

No pick up from gauge after 12 rings

Communication Failed No Dial Tone

Modem failed to connect with server

Communication Failed TCP Errors

Miscellaneous errors due to unknown event (i.e. loss of connec-
tion, garbage data, etc.).

Failed to Collect Gauge Configuration

Connection made and commands sent, but the data returned did
not validate.

Gauge Update Failed Site Setup

Connection made and commands sent, but the setup information
did not validate.

System Reset Failed

Reset command issue, but gauge did not respond.

UOW Cancelled

Individual polling task has been cancelled.

UOW Completed

Polling task successfully gathered data.

UOW Enqueue By Bulk Upload

List of sites have been inserted by bulk upload and have begun to
process.

UOW Enqueue By On Demand Poll

The “Poll Now” event has been initialized.

UOW Enqueue By Query Gauge

Administrator has inserted site and initialized query of the site.

UOW Enqueue By Schedular

The polling set has been executed through a set schedule.

UOW Enqueue By Site Setup Operator

The operator configuration has been initialized.

UOW Expired

Polling task has exceeded its max age limit for a unit of work. In
Global Settings, default is set at 10 days.

UOW Failed After Retries

Polling task has failed due to exceeding max service attempts
(default at 3 attempts).

UOW Failed Command Not Accepted

Polling command not recognized by gauge.

UOW Failed Database Failure

Failed to write or update data into database.

UOW Failed Invalid Check Sum

Integrity of data cannot be validated.

UOW Failed Invalid Response

Invalid data from gauge (i.e. connecting at a different speed/rate)

UOW Preempted

Task with higher priority placed in front of polling task.

UOW Replaced

Identical polling task replaced and put at higher priority than origi-
nal polling task.

UOW Regprioritized

Polling task set to a different priority level.

UOW Requested

Polling queue service requested task.

Figure 10. Polling Event Log List and Description
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4.6 CHANGE POLLING PRIORITY QUEUE

Only the Administrator User has the ability to change polling queue priorities though the Operator
User and other users may view the contents of the queue.

To view the polling queue priorities, the User must click on the “Priority Queue” link located under the
“Polling” section. The User must then select a:

¢ Date range (defaulted)

L\ VEEDER-ROOT Manitor hang © belo Inform.Net
Mome  Monitoring  Reports P *
s Priority Queue
Equipmeen —
From: 021102013 = To: (2132013 = GO
|||||
Collection ~ Re-
e Attempts  Age in days Status Priodity Cancel R
21 ITS-450 1mylestiTs Testn olling Standard 1 o IN_SERVICE 2 \\J 2
/1 MyTestIS0 1rmytesy Testh alling Standard 1 o IN_SERVICE 2 o 2
2/13/2013 9:49:56 AM MyTestGauge - T350 1myte: =3 Testi 'olling Standard o IN_SERVICE
oy /1312013 9:49;55 AM ™ 350 1mytest Testing Polling  Standard 1 0 IN_SERVICE 2 @ &
Testrng

Save

Figure 11. Priority Queue

4.7 ACCESS POLLING DELIVERIES

To view the deliveries, the User must click on the “Deliveries” link located under the “Polling” section.
The User will be prompted to select a:

* Tank (drop down menu )
¢ Date range (defaulted)

15
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) VEEDER-ROOT 20 Monitor Logout @ tieip Inform.Net
01 2B Hosem © 0Tt 2
Home: Monitoring Reports FTER 199 F Hsdem M =
| Coroup: e
pr— = Deliveries for MyTest350
My Test59 [=] Tank: a From: 02071985 [5] Te: 01312013 [B GO
View >>
e - =9 Tank - s - Beg. T€  End. TC ¢ Beg.  End. Beg.  End.  Beg.  End. Start
Beg.Dale  EndDate  Beg.Time Tanks® oo R s Gallons  uolime Volume Volume Water Water Temp. Temp. Height. Height, M
Polling ]
DE/30/1994 06/30/1994 6:45:00PM 70 1 UMLEADED o147 26279.26 1665779 9712311 26529.07 16316.76 o 0 7.7633 7.5833 480.06 480.06 O 0 O
EveniLog GASOLINE
Priocty Gutue
O7/02/1994 8:44:00PM 1 UMLEADED  ga31.625  34847.89 2622627 8497.325 34916.63 0 0 8.0856 45486 0 0 0
Debveries GASOLINE
Imventory - . . UNLEADED
15/1994 07/15/1994 4:15:00PM 1 USRTED 1327778 2933754 1605975 1338376 2955328 16169.52 o 0 9.0556 9.6333 45466 42936 0 0 O
e
) UMEADED o0 o ; . o , : :
O7/12/1994 S:47:00AM  10:02:00AM 1 GASDUNE  2I0ILTI 3672207 1365034 2324369 02866 1378497 [ 0 81278 BBSS6 42026 45466 O 0 O
Equipment
Alarms 07091594 07/09/1954 6:11:00PM 1 UMIEADED  aammess  3A2048 1263054 24005 T4559 127441 o 0 8.5885 B.50S6 48006 45466 O 0 O
Tessing
- e UNLEADED e e . e (T e ’
07/06/1994 10:54:00AM 1 AL 1240345 173543 1495075 13458.07 2758139 15083.32 [ 0 9.3727 B.5444 48006 45466 O 0 0
OF/19/1994 07/19/1994 11:03:00AM 11:75:00AM 1§ CASOLWE 92915 2833829 18425.38 9984.83 2855783 18573 o 0 9.5556 9.2778 480.06 454.66 0 o o
07/19/1994 07/19/1994 11:08:00AM 11:36:00AM 2 SuPERGED  MITLDS  SM0B71 1123767 1429216 256623 1137034 o 0 8.6944 7.5859 48006 45466 O 0 O
07/15/1594 07/15/1954 4:15:00PM  4:31:00PM 2 SUPERGED  ZIOILTY  B6TIZOP 13680.34 2IM168 TOIBEE 1378457 a 0 81278 B85S 48006 45466 O 0 0
0771171994 07/11/1994 9:47:00AM  10:02:00AM 2 zx!P::nFﬂ B421.625 34647.69 2622627 B497.325 3491663 264193 o 0 80556 93722 480.06 45466 o o o
O/05/1994 OT/DA/1994 6:11:00PM  G:25:00PM 2 SHRER 1240345 273542 1495075 12458.07 2758139 15083.22 ] O 93732 BS444 AS0.06 45486 00 O O

Figure 12. Polling Deliveries

4.8 ACCESS POLLING INVENTORY

To view inventory, the User must click on the “Inventory” link located under the “Polling” section. The
User will be prompted to select a:

* Tank (drop down menu)
¢ Date range (defaulted)

J! | VEEDER-ROOT ersion: 2.0 Manitor Change password Logout @ el Inform.Net
B TCP 0 B Modem 0 BTot o
Home Monitoring Reparts e 201 F Modem Y o
Inventory for My Test350
Tmytest |
My Test350 Tank: From: 02102013 [= To: 02132013 5 GO
View >>
1 271372013 10:56:00 AM 271372013 9:44:58 AM UNLEADED GASOUINE 2549.0000 7151.0000 2525.0000 29.0157 0.0000 0.0000 74.3991 0.0000 04
Polling 1 2/13/2013 10:55:00 AM /1372013 9:43:44 AM UNLEADED GASOUINE 2549.0000 7151.0000 2525.0000 29.0157 0.0000 0.0000 74.3991 0.0000 04
Event Log 2 13/2013 10:56:00 AM /2013 9:44:58 AM SUPER UNLEADED 19440000 T756.0000 1526.0000 23,9081 0.0000 0.0000 74.3991 0.0000 04
Prionty Queue 2 213203 2132013 F:43:44 AM SUPER UNLEADED 15944,0000 TI56.0000 1526.0000 23,9081 0.0000 0.0000 T4.3951 0.0000 04
Delveries 3 211372013 /172013 9:44:58 AM PREMIUM UNLEAGED: 2173,0000 TE2P.0000 2152.0000 25,8767 0.0000 0.0000 743951 0.0000 04
Inventory 3 2/13/2013 /1372013 9:43:44 AM PREMIUM UNLEADED 2173.0000 7527.0000 2152.0000 25.8767 0.0000 0.0000 74.3991 0.0000 0.
o 4 L13/2013 271372013 9:44:58 AM REGULAR GASOLINE 15060000 81540000 1491.0000 19.9674 0.0000 0.0000 74.3991 0.0000 04
4 2/13/2013 3144 AM REGULAR GASOLINE 15060000 81940000 14910000 19.9674 0.0000 0.0000 74.3991 0.0000 0.
s 372013 200 AM 372013 9:44:58 AM DIESEL 1722.0000 T9T8.0000 1705.0000 21,9372 0.0000 0.0000 74.3991 0.0000 04
i H 2132003 105500 AM 27132003 B4144 AN DIESEL 17220000 79780000 1709.0000 21,9372 0.0000 0.0000 743991 0.0000 0.4
S & 271372013 10:56:00 AM 271372013 9:44:58 AM KEROSENE 1293.0000 B402.0000 1288.0000 17.5977 0.0000 0.0000 74.3991 0.0000 04
Tesung & 2/13/2013 10:55:00 AM /1372013 9:43:44 AM KEROSENE 1298.0000 B402.0000 1288.0000 17.9977 0.0000 0.0000 74.3991 0.0000 04
7 271372013 10:56:00 AM 271372013 9:44:58 AM JET FUEL 2290.0000 7410.0000 2274.0000 26,8616 0.0000 0.0000 74.3991 0.0000 04
7 271372013 10:55:00 AM /1372013 9:43:44 AM JET FUEL 2290.0000 7410.0000 2274.0000 26,8616 0.0000 0.0000 74.3991 0.0000 04
B 1N2003 10:56:00 AM  2/13/2013 S:44:58AM  MARINE FUEL 2IB40000  TIG0000  2367.0000 27,6485 0.0000 0.0000 743951 0.0000 0.4

Figure 13. Polling Inventory
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4.9 ACCESS POLLING BIR

To view BIR data, the User must click on the “BIR” link located under the “Polling” section. The User
must first select a:

¢ Date range (defaulted)

) vEEDER-ROOT Product Maritor Change o Logaut @ e Inform.Net
" n e 0 Heden PR o
Home  MonMoring  Repatts R -l S anl 2
el BIR for My TestGauge - T350
by TG - TH50 - Tanki  [ag From: 120011093 [ Te: 121101903 & GO
View >>
Tank 1 : UNLEADED GASOLINE
Product Mumber  Opening Date Time Hetered Sales ‘Water Helght
Pomng 12/1/1963 2:00:00 AM 0.0000 12680000 0.0000  SIJ0000 5310000 24900
Evern Lo 0.0000 B103.0000 B101.0000 44500
Pronty Queue 0.0000 4.4900
T 0000 45000
ey 2,000 : > 45600
. 631.0000 0.0000 111 000 45600
791.0000 0.0000 103660000 45500
10370.6000 00000 9102.0000 P
o 9187.0000 1303,0000 0.0000 106830000 10681 D000 4.6800
T, 10681.0000 1486.0000 0.0000 91950000 1940000 4.6800
Testing TOTALS 113650000 00000 S201.0000 S194.0000 45590 -1

Clasing BateTime

1268.0000 0.0000  9324.0000 53230000

[ 12/1/1993 Z:00:00 AM 1272

1220.0000 00000  B100.0000  B101.0000

oz 12/2/1963 2:00:00 AM 1.

12/1/1993 2:00:00 AM 1. 1338.0000 00000  6763.0000

2:00-00 AM

o2 12/4/1993 2:00 1953 2:00:00 AM 1460,0000 00000 5295.0000
62 12 2:00:00 AM 00000 11793.0000
[ 2:00:00 AM 00000 11157.0000
02 2:00:00 AM 00000 10366.0000 1037

0z 12/8/199; 2:00:00 AM 10370.0000 0.0000 0.0000  9182.0000

0z 12/9/1993 20000 AM 3 2:00:00 AM 9187.0000 2799.0000 1302.0000 00000 106830000 106310000

02 12/10/1553 2:00:00 AM _12/11/1953 2:00:00 AM 10681.0000 0.0000 1486, 0000 0.0000  9195.0000  5194,0000

Figure 14. Polling BIR

4.10 DISPLAY DELIVERIES, INVENTORY & BIR FROM A DIFFERENT GROUP/SITE

To display Deliveries, Inventory, and/or BIR information of a different Group or a different Site, the
User must use the drop down menus located in the upper left hand corner of the page and select a:

e Group
e Site

After selections are made, the User must click on “View”. After selections are made, the User must
click on “View”. The User will be taken back to the default landing page (Equipment), so they will
have to re-select the “Polling” tab to view one of these categories.

4.11 ACCESS ACTIVE ALARMS

To view the active alarms for a site, the User must select the “Active Alarms” link located under the
“Alarms” section.

After clicking on this link, a table containing data for Alarms Description, Type, Date Time, and Col-

17
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lection Date Time will appear for examination. This page is directly accessible through the Alarms
link provided in the Home page.

&
4’ 3 VEEDER-ROOT Product Version: 2.0 Monitor han war Logout @ Help
Home Monitoring Heports :’ I':_': m‘; :’:;;:: ': :@I 2: ::
i Groupz s ea| Active Alarms for MyTestGauge - T350
1mytest L=l
MyTestGauge - T3S0 r]
Device Lategory Description Alarm Type Alarm Date Time Collection Date Time
View >> 1 Gther System Alarm Ennter aut of Faper FAF(2010 E:00:00 AM 1/3/2013 4:31:25 PM
1 Other Systern Alarm Printer Error 7/23/2010 8:00:00 AM 1/3/2013 4:21:25 PM
Polling L] Other Tank Alarm Tank Maximum Product Alarm B/5/1994 11:16:00 PM 1/3/2013 4:31:25 PM
& Other Tank Alarm Tank High Product Alarm 6/5/19%4 11:16:00 PM 1/3/2013 4:31:25 PM
Equipment
Alarms
Active Alarms
fuarm Hisiory
Config Alams
Testing

Figure 15. Active Alarms

4.12 ACCESS ALARM HISTORY

To view data for alarm history, the User must select the “Alarm History” link located under the
“Alarms” section. The User will be prompted to select:

e Alarm Category (drop down menu)
e Date range (defaulted)

Data may be divided into multiple pages. If this is the case, there will be links at the bottom of the
table to navigate from one page to the other.
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Q VEEDER-ROOT Monitor Change password Logout @ tielo Inform.Net
Mome  Monitoring  Reports ST b e s ",:Q':"‘ z

P Alarm History for MyTestGauge - T350

| Growp: ]
Tmytest -
E—
My TastGauge - T350 =] Alarm Category: A5 = From: 070211987 [& To: 097302012 & GO
View 22 Category Description Alarm. Typs: Alarm Recehved Date Alarm Cleared Date Collection Date Time
1 Other Tank alarm Tank Delivery Nesded wWarning G/6/1934 7:14:00 AM 132 5 Alarm Occurred
Polling 1 Other Tank Alarm Tank Delivery Nesded Warning 6/6/19%94 11:29:00 AM 20 5 Alarm Cleared
Equipmsnt 1 Other Tank Alarm Tank Delivery Nesded Warning TI11/1994 8:02:00 AM 30 5 Alarm Occurmed
Alarmes 1 Other  Tank Alarm Tank Delivery Needed Warning 7/11/1994 2:24:00 PM 13/ Alarm Cleared
Active Alas 1 Other System Alanm Printer aut of Paper 72372010 B:00:00 AM /32013 5 Alarm Oceurred
Alarm History 1 Other System Alarm Printer Error F/2372010 8:00:00 AM /320 5 Alarm Occurred
1 Other Groundwater Sansor Alanm Sensor Water Out Alarm 5/10/1994 6:33:00 PM /3. 3100 5 Alsrm Cleared
Config Alarms.
1 Other Groundwater Sensor Alanm Sensor Water Out Alarm 5/10/1994 3:56:00 PM 3/ Alarm Ocoured
1 Other Tank Alarm Tank Overfill Alarm 651534 7:15:00 PM 30 5 Aarm Occurmed
1 Other Tanik Alarm Tank Overfill Alarm 651994 7:17:00 PM 0 5 Alarm Cleared
1 Other Tank Alarm Tank Overfill Alsrm B/22/1954 2:44:00 PM 132 5 Alarm Occurred
Testing 1 Other Tank Alarm Tank Overfill Alarm B/IA19%94 2:47:00 PM 20 5 Alarm Cleared
1 Other Tank Alarm Tank Overfill Akarm F/23/1994 11:24:00 AM T L Alarm Occurmed
1 Other  Tank Alarm Tank Cverfill Alarm 7/23/1994 11:30:00 AM 13/ Alarm Cleared
2 Other Tarik Alarr Tank High Water alarm 62171594 8:15:00 AM F3/2013 L Alarm Gecusred
2 Other Tanik Alarm Tank High Water Alarm &/21/1994 4:10:00 PM 13/ 20 5 Alarm Cleared
3 Other  Tank Alarm Tank Delivary Needed Wamning  6/27/1594 10:58:00 FM /3/2013 10:31:25 Aarm Oceurred
3 Other  Tank Alarm Tank Delivery Needed Warning 6/28/1994 3:31:00 AM 13/ Alarm Cleared
3 Other Tank Alarm Tank Delivery Nesded Warning &/15/15%4 10:23:00 PM 30 5 Aarm Occurmed
3 Other Tanik Alarm Tank Delivery Neaded Warning 6/16/1994 6:19:00 AM ! 5 Alarm Cleared
3 Other Type A Sensor Alarm Sensor Out Alarm 4/3/1993 7:34:00 AM 132 5 Alarm Occurred
3 Other Type A Sensor Alarm Sensor Out Alarm 4/3/1553 7:41:00 AM 5 Marm Cleared
1 Annular L Seror Alarm Soncar Fusl Alasm £/93/1664 2:44:00 A8 33013 10:31: Alarm Oerisrrad

Figure 16. Alarm History

4.13 DISPLAY ACTIVE ALARMS & ALARM HISTORY FOR A DIFFERENT GROUP/
SITE

To display Active Alarms and Alarm History information of a different Group or a different Site, the
User must use the drop down menus located in the upper left hand corner of the page and select a:

e Group
e Site

After selections are made, the User must click on “View”. The User will be taken back to the default
landing page (Equipment), so they will have to re-select the “Alarms” tab to view data concerning
Alarms.

4.14 ACCESS TANK HISTORY REPORT

To view the data for tank history, the User must select the “Tank History Report” link located under
the “Testing” section. The User will be prompted to select a:

¢ Tank (drop down menu)
e Date range (defaulted)

Once selections are made, a table containing data for factors such as Leak Test Volume and Tank
Leak Report Description will display for examination.
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) VEEDER-ROOT Monitor Change sassword Logaut O et Inform.Net
Brce o B Hodem P o
Home  Monitoring  Reports 3 bl et it %
l_ Tank History for MyTestGauge - T350
mytes -
WMyTestGaugs - 1350 ]
Tank: -All - From: 020171885 |5 o 1232012 [ G0
View >>
Span  Leak Test Volume  Full PCT Tank Leak Report Desoription Tank Leak Test Description InfermNET Collection Date Tin
1 UNLEADED SN3199%4 2300 T 21238599 21239 Last Test Passed 0,20 gal/hr test 1/3/2013 4:31:24 PM
e UnLEaoty 23 ! 2 ast 20 galhr & /372013 4:31:24 P
Equipment 1 AL S/12/19%4 2312300 0 21238599 21,239 Last Test Passed Gross (3 gal/hr) test 1/3/2013 4:31:24 PH
Alarms
UNLEADED - ) . , 11 ;
1 St 131984 28500 7 4306.3595 43,064 Fuilest Pericdic Morthily Test Passed .20 galjhr test 1/3/2013 4:31:24 PH
Testing GASOLINE
T History Report 1 UNLEADED 1594 z20Z00 T 75231001 75.231 Fullest Pericdic Morthly Test Passed 0.20 ga/hr test 1/3/2013 4:31:24 PM
: RSt 1/ 523, 23 it arthly : 20 gaihr & /372013 431
Tank Test Results UNLEADED
1 heotine 321994 205000 B 33218999 13219 Fullest Pericdic Morthly Test Passed 0,20 galihr test 1/3/2013 4:31:24 PM
Senscrs A
UNLEADED p . - - ey -
Lne Test 1 b 421554 21100 6 8212.4004 82124 Fulest Periodic Morthly Test Passed .20 galjhr test 1/3/2013 4:31:24 PH
e 1 g’:‘:ﬁ:‘f 511994 20:55:00 9 6523 6523 Fullest Pericdic Monthly Test Passed 0,20 galihr test 1/3/2013 4:31:24 PM
Line Stans
UNLEADED - a8 o — - werre 3 gaUhe e 43013 4:91:3
1 RSt G154 21:48:00 6 82217002 w217 Fullest Periodic Morthly Test Passed .20 galjhr test 1/3/2013 4:31:24 PH
1 UNLEADED 741584 210800 8 58499595 s8.459 Fuilest Pericdic Morthily Test Passed .20 galjhr test 1/3/2013 4:31:24 P
1 e §2/1993 222300 5 2789.2 .89 Fullest Pericdic Morthly Test Passed 0,20 gal/hr test 1/3/2013 4:31:24 PM
1 UNLEADED WIHIF 22600 6 4629.8599 46,299 F [ ; 3
! : /371993 1160 . 29 it Pericdic Marthly Test Passed 0,20 galihr test 1/3/2013 4:31:24 PM
GASOLINE
1 AL 10711983 214100 7 61785 61,765 Fullest Periodic Morthily Test Passed 0,20 gal/hr test 1/3/2013 4:31:24 PH
UNLEADED ress 3aianc . e . g 32013 413113
1 bt 141983 22:22:00 & 16859 16,958 Fuilest Pericdic Morthily Test Passed .20 galjhr test 1/3/2013 4:31:24 P
UNLEADED - - N - - . -
1 i 12/7/1993  22:01:00 B 2479.6001 24796 Fudlest Pericdic Morthly Test Passed 0,20 gal/hr test 1/3/2013 4:31:24 PM

Figure 17. Tank History Report

4.15 ACCESS TANK TEST RESULTS

To view tank test results, the User must select the “Tank Test Results” link located under the “Test-
ing” section. The User will be prompted to select a:

* Tank (drop down menu)
¢ Date range (defaulted)

Once selections are made, a table containing data for factors such as Tank Leak Test and Test Rate
will display for examination.

Data may be divided into multiple pages. If this is the case, there will be links at the bottom of the
table to navigate from one page to the other.
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( ‘ VEEDER-ROOT W Monitor Change password Logoat @ Helo Inform.Net
8 1er o 8hedem o B Tots o
Home  Monitoring  Repons Free 201 F Hodem 1m o
pr— Tank Test Results for MyTestGauge - T350
¥
Site:
My TestGauge - T150 =l
Tank: -All- z From: O01/1984 & Tor 12312012 & GO
View >
Previous Tank Leak
Result
Palling 1 UNLEADED 5/12/1584 23:23:00 0.10 gal/he test -0.01 [ 21238988 Test Invalid 1/3/2013 4:31:25 PM
= ' 1 ALERDED 51121994 23:33:00 0.20 gal/ i .
UNLEADED 512 3230 .20 galfhe test 0.01 0 2123.6999 Test Passed 1/3/2013 4:31:25 PM
Alarms
Testng 1 i 5/12/15%4 23:23:00 0.10 gal/he test -n.01 o 21238999 Test Invad 1/3/2013 4:58:23 PM
Tank Hissory Repor
o 1 e 5/12/1994 23:23:00 0.20 gal/he test 0.01 0 2123.8999 Test Passed 1/3/2013 4:58:23 PM
Tank Test Resuts )
2 SUPER, UNLEADED: 5/10/1994 22:41:00 0.1 gal/he test 0.03 0 4826.5 Test Passed
Sensors
! SUPER, UNLEADED 5/10/1994 22:41:00 0.20 gal/he test 0.03 o 4826.5 Test Passed
Line Test
2 SUPER UNLEADED 5/10/1994 22:41:00 0.10 gal/hr test “0.03 o 4826.5 Test Passed
an 2 SUPER, UNLEADED 5/10/1994 22:41:00 0.20 gal/he test 0.03 0 4826.5 Test Passed
Ling: Sz 3 PREMIUM UNLEADED 51271934 22:30:00 0,10 galrhe test 0.01 o B923.9004 Test Inwalid
3 PREMIUM UNLEADED  5/13/1994 22:30:00 0.20 gal/he test 0.01 0 89239004 Test Passed
3 PREMIUM UNLEADED  S/12/19%4 22:30:00 0.1 gal/he test 0.0 o 85235004 Test tvalkd
3 PREMIUM UNLEADED  5/13/1994 22:30:00 0.20 gal/he test 0.01 0 89239004 Test Passed
4 MEGULAR GASOLINE  5/12/1994 22:30:00 0.1 gal/he test 0.01 o 7691.6999 Test Passed
4 MEGULAR GASOLINE 5121994 22:30:00 0.20 gal/he test 0.01 0 7691.6999 Test Passed
4 REGULAR GASOLINE 5121934 22:30:00 0.10 gal/he test -0.01 o 76918999 Test Passed
4 MEGULAR GASOLINE 5121994 22:30:00 0.20 gal/he test 0.01 0 7691.6999 Test Passed
4 MEGULAR GASOLINE 5121994 22:30:00 0.1 gal/he test 0.01 o 7691.6999 Test Passed 21132013 915131 AY
4 REGULAR GASOLINE  5/13/1994 22:30:00 0.20 gal/he test 0.01 o 7691.6999 Test Passed 2132013 9:51:31 Ab

Figure 18. Tank Test Results

4.16 ACCESS SENSORS

To view data for sensors, the User must select the “Sensors” link located under the “Testing” section.
The User will be prompted to select a:

e Sensor Type (drop down menu)
¢ Date range (defaulted)

Once selections are made, a table containing data for factors such as Inform.NET Collection Time
Date, Location, and Status will display for examination.
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veira £ L= Sensor Type: | Liquid =] From: 11/01/2012 =] To: |12/31/2012 |z ‘\ GO /‘l
e . ™
| View >> |
e ——— n Date Time Location
1 11/01/12 12:09:00 AM 11/1/2012 4:12:09 AM REGULAR STR SUMP Sensor Normal
Palling 1 11/30/12 12:07:00 AM 11/30/2012 5:12:09 AM REGULAR STR SUMP Sensor Normal
Equipment 1 11/28/12 1:40:00 AM 11/25/2012 6:46:57 AM REGULAR STR SUMP Sensor Normal
P 1 11/28/12 1:41:00 AM 11/28/2012 6:47:30 AM REGULAR STR SUMP Sensor Normal
Testing 1 11/29/12 12:07:00 AM 11/25/2012 5:12:10 AM REGULAR STR SUMP Sensor Normal
_ 1 11/28/12 12:07:00 AM 11/28/2012 5:12:09 AM REGULAR 5TR SUMP Sensor Normal
ank History Repert
1 11/27/12 1:40:00 AM 11/27/2012 6:46:21 AM REGULAR STR SUMP Sensor Normal
Tank Test Results
1 11/27/12 12:07:00 AM 11/27/2012 5:12:09 AM REGULAR 5TR SUMP Sensor Normal
Sensors
1 11/26/12 1:40:00 AM 11/26/2012 6:47:46 AM REGULAR STR SUMP Sensor Normal
Line Test 1 11/26/12 12:07:00 AM 11/26/2012 5:12:09 AM REGULAR STR SUMP Sensor Normal
CsLD 1 11/25/12 1:41:00 &AM 11/25/2012 6:48:34 AM REGULAR STR SUMP Sensor Normal
Line Status 1 11/25/12 12:07:00 AM 11/25/2012 5:12:09 AM REGULAR STR SUMP Sensor Normal
1 11/24/12 1:41:00 AM 11/24/2012 6:46:49 AM REGULAR STR SUMP Sensor Normal
1 11/24/12 12:07:00 AM 11/24/2012 5:12:09 AM REGULAR STR SUMP Sensor Normal
1 11/23/12 1:41:00 AM 11/23/2012 6:46:24 AM REGULAR STR SUMP Sensor Normal
1 11/23/12 12:07:00 AM 11/23/2012 5:12:09 AM REGULAR 5TR SUMP Sensor Normal
1 11/22/12 1:41:00 AM 11/22/2012 6:46:22 AM REGULAR STR SUMP Sensor Normal
1 11/22/12 12:07:00 AM 11/22/2012 5:12:09 AM REGULAR STR SUMP Sensor Normal
1 11/21/12 1:41:00 AM 11/21/2012 6:46:36 AM REGULAR STR SUMP Sensor Normal

Figure 19. Sensors

4.17 ACCESS LINE TEST

To view the Line Test data, the User must select the “Line Test” link located under the “Testing” sec-
tion. The User will be prompted to select a:

e Leak Detector Type (drop down menu)
* Date range (defaulted).

Once selections are made, a table containing data for factors such as Inform.NET Collection Time
Date, Threshold, and Compliance Excluded will display for examination.

This page is directly accessible through the “Tests” link provided in the Home page.
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Q VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout 0 Help
Horme Monituring Reports :1‘.“:': “: ?::::: : ﬁql i :
Line Test for My TestGauge - T350
ey [=]
BT
My TeslGauge - 1350 E
Leak Detector Type: FLLD =l From: 021011985 = To: 02113/2013 = | GO
| View >>

Timez InformNET Collection Dale Time Threshold Cruplis
Excluded

Paliing 1 07/10/%5 S:01:00 AM 2/13/2013 9:51:31 AM 3.0 False (]
Equipment 1 07/10/95 10:20:00 AM 2/13/2013 9:51:31 AM 0.10 False O
Alrms 1 06/09/95 9:39:00 AM 2/12/2013 9:51:31 AM 0.10 Falsi v
Tasting 1 05/09/95 B8:57:00 AM 2/13/2013 9:51:31 AM 0.10 False (]
Tank History Report 1 04,0895 B8:15:00 AM 2/13/2013 9:51:31 AM 010 False Q
Tank Test Results 1 03/08/95 7:34:00 AM 2/13/2013 9:51:31 AM 0.10 False ]
Sensors 1 02/05/95 £:52:00 AM 2/13/2013 9:51:31 AM 0.10 False (]
Line Test 1 01,/05/95 6:10:00 AM 2/13/2013 9:51:31 AM 0.10 False o
CELD 1 12/05/94 5129:00 AM 2/13/2013 9:51:31 AM 0.0 False e
Line Stalus 1 11/04/54 4:47:00 AM 2/13/2013 9:51:31 AM 0.10 False ]
1 10/04/94 4:05:00 AM 2/13/2013 9:51:31 AM 0.10 False ]

1 07/10/95 9:33:00 AM 2/13/2013 9:51:31 AM 0.20 False (]

1 080995 B152:00 AM 2/13/2013 9:51:31 AM 020 False o

Figure 20. Line Test

4.18 ACCESS CSLD

To view data for CSLD, the User must select the “CSLD” link located under the “Testing” section.
The User will be prompted to select a:

* Date range (defaulted)

Under the Results column, the User will see a green circle with a check or a red circle with an “X”.
The User may interpret these symbols as a Pass or Fail for each test, accordingly.

23



Inform.NET Operator’s Manual Q VEEDER-ROOT

Product Version: 2.0 Monitor Change password Logout @ Help

[(R{=3 0 B Modem 0 BTotal

Home Manitoring Heparts gacr. A i

B

) VEEDER-ROOT
|iGroup: st .
oo = CSLD for MyTestGauge - T350

MyTestGauge - TI50 [=]

From: 02081986 [= To: 02132013 =] ( e )

View > ‘_|

InformNET

2 08/08/10 10:45:00 AM 1/3/2013 4:31:24 PM
Folling

Equipment 2 08/06/10 11:12:00 AM 1/3/2013 4:58:22 PM

4 08/0e/10 10:45:00 AM 1/3/2013 4:31:24 PM
Alarms

4 08/08/10 11:12:00 AM 1/3/2013 4:58:23 PM
Testing = Sl

Tank History Repon
Tank Test Resulls
Sensors

Line Tesl

CELD

Line Status

Figure 21. CSLD

4.19 ACCESS LINE STATUS

To view data for line status, the User must select the “Line Status” link located under the “Testing”
section.

R
f } VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout 0 Help
— BTCP 0 B Modem 0 B Total 0
Home Monitoring Reports FTee i 1 pg =

Line Status for My TestGauge - T350

| 1mytest El
MyTestGauge - T350 =]

Compliance Excluded

—
View >> |

UNLEADED GASOLINE i, PLLD NUMBER 1 True False

SUPER UNLEADED 2 PLLD NUMBER 2 True False

Polling PREMIUM UNLEADED 3 PLLD NUMBER 3 True False

Equipment 4 teste True False
Alarms
Testing

Tank History Report
Tank Test Results
Sensors

Line Test

CSLD

Line Status

Figure 22. Line Status
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4.20 DISPLAY TANK HISTORY REPORT, TANK TEST RESULTS, SENSORS, LINE
TEST, CSLD AND LINE STATUS FOR A DIFFERENT GROUP/SITE

To display information of a different Group or a different Site, the User must use the drop down
menus located in the upper left hand corner of the page to select a:

e Group
e Site
After selections are made, the User must click on “View”. The User will be taken back to the default

landing page (Equipment), so they will have to re-select the “Testing” tab to view one of these cate-
gories.
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5.0 Configuration Management

This page is specifically designed for the Operator User. Only the Operator User may access this
page after logging in and is primarily concerned with Site and gauge configuration.

The figure below is the default landing page for the “Configuration Management” tab.

To retrieve gauge data, simply choose the appropriate group that contains a site you wish to exam-
ine, then select the site by using the drop down menus on the left hand panel.

Logout @ usip Inform.Net

Site Operator

o

|
:

oo

Home Monitoring Reports Configuration Management Apply Template .".'LL 201 ¥ wx:m : :\JI

Tmytest -

My Tast350 -

Save Conliguration
Query Gauge
Check For Changes

Compare Changes

Pumps and Lines
Wireless PLLD

Miscellaneous Setup

Figure 23. Configuration Management

5.1 SAVE CONFIGURATION

The button is used to save the configuration of the selected site. It will update all database values
that were changed and persist them as the recorded values that should be for the site.

5.2 QUERY GAUGE

The Query Gauge button will align data that is persisted in the database with what settings and con-
figuration is set in the gauge. It will query the gauge and pull any configuration or setup data from
the ATG.
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5.3 CHECK FOR CHANGES

The function of this button is to do a comparison with what is persisted as the database value with
what is in the gauge. It will go and query the gauge and do the analysis of what was recorded previ-
ously in the system with what is currently setup in the gauge. It does not update the database, but
rather generates “configuration alarms” or list of discrepancies between saved and actual values of
the gauge.

5.4 COMPARE CHANGES

When the button is selected, the user will be asked, “Are you sure you want to SAVE the active
gauge and COMPARE CHANGES?” If the user selects OK, all values that may have been adjusted
for the site will be saved and updated in the database and then a comparison between those values
and what is setup in the gauge will be performed.

Message from webpage @

[ Are you sure you want to SAVE the active gauge and COMPARE
¥ CHANGES?

[ 0K ] I Cancel

Figure 24. Compare Changes

A new tab or window will then be open with a list of all items in yellow highlighting the differences.

£ 2 InformiNET= | (£ Compare Configurat LM -
* @ shace Browser WebEx ¥
T'he highlighted areas below signify values that are out of synch database values and the values in the gauge

f the database value needs to be updated, please select the checkbox beside that command then click “Update Database”. This will update the proper value in the
jatabase for only those items selected. The unchecked boxes will remain in conflict with the gauge until updated through configuration management

f the gauge values are incorrect, please select the checkbox beside the commands that should be changed and click "Update Gauge”. The values for those items will
e applied to the gauge, and all the commands that are unchecked will be updated in the database to establish synchr f\’nzdl on between database and gauge data

Command Properties

Figure 25. Compare Changes - Conflicts
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The user can select any of these values by clicking on the checkbox beside the command. Once all
of the items are selected, the user may either update the values in the database or in the gauge in
order to align values in both places.

4 [system Revision Level Repart 11 Database: 346127-100-E, Gauge: (No Value)

allnTankTestsFlag
sldFlag

Update Database Update Gauge Cancel

Figure 26. Compare Changes Update

The user will then be prompted to confirm that the changes selected will be applied.

£ = InformMET= {22 Compare Configura..
% @ Share Browser WebEx =
You are about to make the following changes to the gauge. Are you sure?

Command Properties
t Leak Test Report Type LeakTestReportType Database: 0, Gauge: (Mo Value)

Continue wilth Update Cancel

Figure 27. Update Confirmation

5.5 DATE/TIME

This tab allows the User to configure the date and time that is associated with the Site and the
gauge. In addition, this tab contains data for Temperature and BIR Temperature Compensation.

To view this page, the User must select the “Date/Time tab” located within the “Site Setup” link.

5.5.1 EDIT DATE/TIME

Under the Date/Time section, the User may select a particular date using the corresponding link
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(Calendar). Data cannot be input manually.
The User may use the drop down menus to select the Date Format and the Time

Under the Daylight Saving Date and Time [DST] section, the User may enable the “Auto Daylight
Savings” option. Checking this box will open up the option to specify a Start and End DST.

To edit Temperature and BIR Temp Compensation, simply enter a value in the data field and use the
provided drop down menu accordingly.

Logout € Help Inform.Net

oe

. . . - - L TCP O 0 Modem
Home  Monltorng Reports  Configuration Management  Apply Tamplat B e S

Terminal Emulator
Line Setup

Date & Tima

Preview

Figure 28. Date/Time

5.6 ACCESS TANK LIMIT

This tab allows the User to limit tank factors such as Max Volume, Overfill, Low Product, Leak, Sud-
den Loss, Water Warning, and Delivery for each available tank.

To view this page, the User must select the “Tank Limit” tab located within “Site Setup” link.

5.6.1 EDIT TANK LIMIT

To edit, simply select a specific tank using the drop down menu. The selection will pull up data for
that particular tank. The User may modify the data within the data fields as applicable.

If the User wishes to enable the “Stick Height”, simply check the corresponding box under the Stick
Height section.
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(‘l VEEDER-ROOT Site Operator Logout © uen Inform.Net
Home  Monitoring  Reports  Configuration Management  Apply Template L L AL 2
T
mytest = Tark 1 L3
My Test350 -] 1500
imit gs00
Save Conliguration Overfill Level Umit 9000
Query Gauge figh Water Level Limit 3

Check For Changes Imit gg
it 99
Imit 4

imit 9700

Compare Changes

imit 1000

Warning, Alarm, & Auto-Print
Tanks

General

Lirnits

All Tanks.

Chan

Siphen Sats

Ervironmental Tasts

Advanced Tank Sotup

Figure 29. Tank Limit

5.7 GAUGE CONFIGURATIONS

In the left-hand menu, each category of configurable items can be selected. Items under the cate-
gory can be selected and those items altered within a form-based display.

5.8 LEAKTEST
This page primarily focuses on the leak tests for each tank within a chosen Site.

This page is accessible by selecting the “Leak Test” link within the menu located on the left hand
side.

To pull up data, the User must use the drop down menu located in the upper left hand corner and
select a:

» Site
Once a selection is made, the User must hit the “Get Gauge Configuration” button.

Once the page loads, tabs will appear at the top of the page in which the User may choose to edit “All
Tanks” or just a single tank.
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To navigate to a specific tank, simply click on the corresponding tab. Within each tab, the User will
have the option to edit the Duration, Leak Rate, and the Leak Test Method.

The data within the “All Tanks” tab will default to every tank unless the User manually changes the
data within each tank.

5.8.1 EDIT TANK LEAK TEST DATA

To edit the data within the tank tabs, the User must navigate into the appropriate tank tab. Within the
selected tab, the User should select a Leak Test Method. Once selected, the options for Duration
and Leak Rate will open up for editing.

Once the data has been modified, the User must hit the “Apply Changes to Gauge” button to suc-
cessfully store the new data.

»duct Version: 2.0 Site Operator Logout 9 Help Inform.Net

e

|
:

Home  Monitoring  Reports  Configuration Management  Apply Template us g B rioser Sl

se

Tank Leak Test for 350 test site

ANCEma -

250 test site -

ALL TANKS

Tank 1 Tank 2 Tank 3

= 2 Tank 4
Get Gauge Configuration

Site Configuration Duration: 2 ]
Leak rate: 02 =]

Sile Setup
Leak test method

Leak Test

Reboot On date  Annually © Monthly © Weekly © Daily © Automatic © £SLD

Apply Change to Gauge Cancel

Figure 30. Tank Leak Test

5.9 REBOOT

This page contains a single button called Reboot. Selecting this button will perform a remote reboot
of the gauge for a given Site.

To view this page, the User must select the “Reboot” link within the menu located on the left hand
side.

WARNING: This may disrupt pumping at the location!
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Site Operator Change Password Logout & Help Inform.Net

i3

§
:

Home  Monitering Reports Canfiguration Managemant apply Tomplate

MyTest350

Tmytast

MyTest350
Get Gauge Configuration waming! This action will reboat the device.

Reboot

Figure 31. Reboot

5.10 TERMINAL EMULATOR

This functionality allows the User to connect to a select Site and enter into a “Chat with Gauge” ses-
sion. This is a non-preemptable connection which provides a Ul so the Operator may send any com-
mand to the gauge and receive text response from the gauge inside the terminal window.

To access this page, the User must select the “Terminal Emulator” link within the menu located on
the left hand side.

Once the page loads, simply use the drop down menu located in the upper left hand corner and
select a:

* Site
Once a Site is selected, the User must hit the “Connect” button to gain access.

If the User wishes to log the session responses, they should check the corresponding box labeled
“Log Session”.

A data entry field called “Response” is available to display the responses received during the chat
session. To clear the display, simply select the “Clear Screen” button.

5.10.1 ADD/EDIT/SEND COMMANDS

Following the Response data field, there is a section for Commands. A drop down menu with a list of
existing commands is available within this section.

The User many add a command by filling out the data fields provided under the Add/Edit Commands
section. The User must hit the “Save” button in order to successfully store the new command.
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To edit an existing command, simply use the drop down menu to select a command and then hit the
“Edit Command” button. The data will transfer down into the Add/Edit Command section. The User
may modify the data as necessary. Once the data is modified, the User must hit the “Save” button in

order to successfully store the new data.

To send a particular command, simply use the drop down menu to select a command. Once

selected, simply hit the “Send” button.

‘T:‘\ VEEDER-ROOT Site Operator Change Password Legout @ Help
BTCF 0 5 Madem 0 B Total
Homa  Monitoring  Raports Configuration Managemeant Apply Template FTor 301 F Madem 1M
e R Auto Tank Gauge Administration
She Setup
Lewk Test Terminal Emulation
Reboot _ % 1 3
Sive: =Seieci- =] Connect Log Session
Torminal Emulatos Rasponse:
Line Satup
Dato & Timo

Clear Screen

Command: | ~Seleci-

Add f Falit Command

Command Description:
Command:

Universal:

=
Edit Command

Please check www.veedar.com for the latest manual versions

Save

Figure 32. Terminal Emulation

Inform.Net
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6.0 TEMPLATES

An operator user will also have the ability to select a “Template” tab at the top of the screen. This
section is exclusively available to only “Operator” users. This section will allow users to not only
specify and create a template of gauge values, but push those settings across multiple gauges
simultaneously.

The Template tab itself is where the user will go to “Apply” the template to a site or sites, but to cre-
ate or update a template, users will do this by selecting “Template” under the group section under the
Configuration Management tab. The “Template” selection will ALWAYS be the first option available.

X Share Browser WebEx

Q VEEDER-ROOT

Template (=]
--Select-

GVR Europe Demo
|Petrogas Customers

Russia GVR

Snider Demo

TestGroup

testgroupia

VRDemoGroup

Figure 33. Template Menu

Upon selecting “Template” under the group section, the user will have an Option to “Create Tem-
plate” or select an existing template that appears in the “Site” drop down menu.

Template

[

Ei

--Select--

Create Template

Figure 34. Create Template

After selecting “Create Template”, the user will be prompted to name the template, to select ATG
Manufacturer (currently only Veeder Root gauges are supported), and to select an ATG Model.
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Users may also copy settings from an existing template by choosing “Copy from Template” and
selecting the appropriate template from the drop down list.

Template Name
ATG Manufacturer Veeder Root
ATG Model =
Copy From Template... [~]

Figure 35. Template Type

After a template is created, it will be available in the drop down menu under “Sites”. The template
now acts just like a regular gauge configuration. Users may adjust and setup any item available. For
example, in the Tanks menu under Limits, users may setup a High Water Level Limit that they may
want to standardize across all of their locations.

1
:

i |

Product Version: 2.0 Site Operator Change Password Logout @ Help Inform.Net

. B Te
Home  Monitoring ~ Reports  Configuration Management  Apply Template 21 ol B Hctecn a pg

=
oo

Tempiate -

my tempiate -

Save Confliguration
Create Template

Delete Template

General

Warning, Alarm, & Auto-Print

Tanks

General

A Tanks

Figure 36. Template Layout

The user should then save the template by clicking on the “Save Configuration” button.

The next step is to “apply” this template to a gauge or gauges. This is done under the “Apply Tem-
plate” tab. Users will need to select the desired template from the drop down menu at the top of the
screen. Then the user will need to select a group or groups. All sites that are a members of the
selected group that match the Template’s ATG model type will then appear. Users may then choose
a site or sites to push the template’s settings.

Since a template can be comprised of several settings, the user will need to select which setting they
want to apply. This allows all or partial settings from the template to be applied.
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Home Monitoring Reports Configuration Management Apply Template E1T'(c:§ 193 ?mﬁﬂ g EQTOG‘

oo

Template: | my template1 [=]

Groups: | [ aj Test -
Select All AllDemo |
Select None

[ gvr Europe Demo

] Petrogas Customers

m

[ Russia GVR
O snider Demo
O TestGroup

=] testgroupla

Sites: sample TLS-350

m »

Select All | @] 350 tegt site
Select None Demo-al
Demo-a2
[ pemo-a3
[ pemo-a4
O pemo-as
O pemo-a6 "
Commands: § - -
[ set Tank Delivery Delay
Select None

[ set Tank Delivery Required Limit
[ set Tank Density

O set Tank Diameter

[ set Tank H gh Level Limit

Set Tank High Water Level Limit

fn

[l set Tank High Water Warning Limit

[0 set Tank HRM Reconciliation Alarm Limit -

Figure 37. Applying Template

After completing the selection process, the user will select the “Preview” button at the bottom of the
page. This will open a confirmation screen detailing all of the changes that are about to be applied to
the selected gauges. In the image below, please notice that it reflects the “Before” and “After” val-

ues that will be applied. Once items are confirmed, users may either update the database or apply
changes to the database and gauge.
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Site: Demo-al

Command Data Points

Set Tank High Water Level Limit ankilumber '
et fan 9 ater Level Liml HighWater After: 3, Before: 2.5
Set Tank High Water Level Limit enkiiumber 2
et fan 9 ater Level Limi HighWater After: 3, Before: 2.5
. . TankNumber 3
Set Tank High Water Level Limit HighWater AT ——
. . TankNumber 4
Set Tank High Water Level Limit HighWater R r—

Site: Demo-a2

Command Data Points

Set Tank High Water Level Limit ankhumber !
et fan '9 ater Level Limi HighWater After: 3, Before: 2.5
Set Tank High Water Level Limit Tankhumber ’
et fan 9 ater Level Limi HighWater After: 3, Before: 2.5
. . TankNumber 3
Set Tank High Water Level Limit HighWater After: 3, Before: 2.5
- - TankNumber 4
Set Tank High Water Level Limit HighWater After: 3, Before:
Apply to Database I I:>Apply to Database And Gawl} \ Cancel

Figure 38. Template Confirmation
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7.0 REPORTS

Every user has the ability to perform on demand reports. Under the “Reports” tab, users may select
from a series of pre-made reports or they may click the link “Create New Report” to create a custom
report.

Q VEEDER-ROOT Product Version: 2.0 Monitor Change password Logout @ Help Inform.Net

sme  Montoring  Reports BTCE 0 B Hodem :

FTCR 201 F Modem

e o

B Totsl
£

Choose A Report [+] Create New Report

AlarmHistory
AlarmStatus
BIR

cladwi32
cladwi3z_634947430633887237
ConfigurationAlarmReport
CSLD

My Demonstration Report
Sansor

SetupRepont

SiteRepon

TankHrslory

TankTesl

TankTesiResull

Test 234

www
www_634048164036162020
www_B34048164 141823485

Figure 39. Reports Page

Once a report is selected, users can select date range, group, site or sites as well as other parame-
ters based on the report selected.

1) VEEDER-ROOT Product Version: 2.0 Monitor Change passwore Logout © tep
i ankAn mBCCEiSe m nenica :
Choose A Report | AlarmHistary E Create New Report
Choose An Output Format:
POF =]
Grou

A Joe Tesl Group
a Test Group

Demo Group
Start Date Alarm Began End Date Alarm Began
2132013 = 21472013 =

Figure 40. Report Filters
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When creating a custom report, the report wizard will guide you through every step. The first step is
to select the type of data you wish to be reported. Next define which columns the report should con-
tain. Select which fields you wish to set search criteria against, then choose the method of sorting.
All that is left is to name the report and then save.

The report will be visible as a pre-made report on the main Report tab.

Ll VEEDER-ROOT Monitor Change password Logout @ telp Inform.Net

Home  Montonng  Reports
ho: Data

Next | Cancel

Figure 41. Custom Reports
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8.0 POLLING DASHBOARD

This page displays data for Resource Information, Busy Resources Information, and Polling Queue
Information. Selecting the last tab will allow the User to access the Polling Dashboard as well as the
listed information.

The User may hit the “Refresh” button to update the dashboard for the most current information.

£\ VEEDER-ROOT Product Version: 2.0 Manitar Change passward Logeut @ telp Inform.Net
Home Monitoring Reports ::g: m‘: ::;:: 3 :J"'"' :
Polling Dashboard
Resource Information Refresh
Busy TCP Resource: 0 Busy Modem Resource: 0
Free TCP Resource: 201 Free Modem Resource: 1

Busy Resources Information

Polling Queue Information

Figure 42. Polling Dashboard Page

40



Inform.NET Operator’s Manual Q VEEDER-ROOT

9.0 CHANGE PASSWORD

To change the password, the User must click on the “Change Password” link located at the upper
right hand corner of the page.

This link can be accessed no matter what tab or page the User is in.

The User must hit the “Save” button in order to successfully store the new password.

'.’ ] VEEDER-ROOT Praduct Verswon: 2.0 Monitar Change password Logeut (7] elp Inform.Net
BICP 0 BModem 0 B Total o
Home  Monitoring  Reports o L S S =
| Groug: | Change Password
—Salset o
" old Password:
View >3
New Password:
Confirm Password:
Polling
Equiptei Save Cancel
Alarms
Testing

Tank History Report
Tank Test ResuRs
Sensors

Line Test

[T

Line Status

Figure 43. Change Password Page
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10.0 GENERAL USAGE OF WIDGETS AND DATA ENTRY

Type

Function

Icon

Calendar

This feature is a link that will generate a pop up window that displays
a calendar with a monthly view when clicked on. The user may nav-
igate between months and select a specific date by using the pro-
vided dropdown menus at the top. User must click on a specific date
in order for the date to populate automatically.

Lo

Sorter

This feature is a link in which specific headers are highlighted in blue
and underlined. Clicking on this link will allow the user to organize
the corresponding list in alphabetical, numerical, and/or reverse
order.

Test

Dropdown w/
checkboxes

This feature allows the user to choose more than one item in a drop-
down menu. There are checkboxes available next to each item
within the dropdown, and the user simply has to check the box of
each desired item.

Sliding Bar

This feature provides an automatic numerical value depending on
where the slider is located. The user may click on the slider and
drag it back and forth to input the desired numerical value. The cor-
responding text box will automatically populate once a value is
selected.

Tank lcons
(Home page)

This feature is a link that allows the user to view a generalized sum-
mary of a tank and/or navigate to the specified tanks page. If the
user moves the cursor over a specific tank, a pop up window that dis-
plays tank details will generate automatically. If the user wishes to
view the tanks page, they simply have to click on desired tank icon.

Green Circle This feature is an icon that will appear in the testing pages under the

with Check column titled “Results”. This icon represents the particular test has
passed.

Red Circle This feature is an icon that will appear in the testing pages under the

with X’ column titled “Results”. This icon represents the particular test has

failed.

0 ¢ © O

Figure 44. General Usage of Widgets and Data Entry
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