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GASBOY® EXPORT WARRANTY PARTS REPLACEMENT FORM

All information must be filled out correctly.
Please e-mail this form to: exportwarranty(@gasboy.com
or fax to: 336-547-5393, ATTN: Export Warranty Administrator.
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DISTRIBUTOR/CUSTOMER: DATE:
10-DIGIT CUSTOMER #: PHONE:
COUNTRY: FAX:
SUBMITTED BY: E-MAIL:
PRODUCT/BRAND:

ASTRA® Atlas™

Fuel Point® Islander Keytrol®

Profit Point TopKAT Other
SHIP TO ADDRESS:
ORIGINAL SO # MODEL # OF UNIT SERIAL # OF UNIT PART REQUESTED QUANTITY
DETAILED DESCRIPTION OF PROBLEM:
SIGNATURE: GASBOY USE ONLY

APPROVED BY:

PRINT NAME: DATE: SO #:
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GASBOY® EXPORT WARRANTY PARTS REPLACEMENT FORM

Instructions for Completing the Parts Replacement Form

Use the following guidelines for completing the Gasboy Export Warranty Parts Replacement
Form. Fill out all information correctly so that your request can be processed in a timely
manner.

1 In the top left section of the form, enter the following:
* distributor/customer name
* 10-digit customer number
* country
* name of the person who is submitting this form

2 In the top right section, enter the following:
* date form is being completed
* your phone number
* your fax number
* your e-mail address

3 In the Product/Brand section, check the product for which parts are being ordered.
4 In the Ship To Address section, fill in the address where you want the parts shipped.

5 For each warranty part you are requesting, enter the following:
+ original shipping order number (SO#)
* model number of the unit in which the part was located
+ serial number of the unit in which the part was located
* part requested to be replaced
* quantity needed of that part

6 In the Detailed Description of Problem section, explain in detail the nature of the problem.
7 Sign and print your name in the bottom left-hand corner.

Note: The bottom right corner is for Gasboy use only.

ASTRA® , Fuel Point®, Gasboy®, and Keytrol® are registered trademarks of Gilbarco Inc.
Atlas™ is a trademark of Gilbarco Inc.
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