
Be prepared. Be represented. 
UST Compliance Management Services (CMS)

Our experience shows we can reduce compliance costs up 
to 50%, allowing tank owners to redirect staff, time, and 
capital to more profitable uses. We can also increase the 
effectiveness of the compliance effort, reducing the potential 
liabilities arising from leaking tanks and piping, permit 
renewal, and regulatory compliance. 

Gilbarco Veeder-Root currently manages the UST regulatory 
compliance for 10,000 locations. Our expert staff handles 
all regulatory filings, coordinates immediate response to 
any environmental incidents, maintains compliance records 
online with secure customer access, continuously monitors 
regulation changes, and resolves Notices of Violation. 

State Specific UST Compliance Services:
>   Site Permitting and Registration
>   Notice of Violation Resolution
>   Designated Operator Visual Inspections (CA Only)
>   Environmental Emergency Help Desk
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Redirect staff, time and capital to more profitable uses — Our staff can manage:

Notice of Violation Resolution
>  Monitors Regulatory changes     >  Penalty Negotiation
>  Dedicated, secure toll-free fax line     >  Electronic Record Retention
>  Manage violations from inception to final resolution   >  Online access to all records
>  One consolidated reimbursement statement per month  >  Final agency resolution letter and documentation 
>  Facilitate and track in database all steps to final resolution 

Site Permitting and Registration 
>  UST Registration and amendments     >  SARA Tier II- Community Right-to-Know filing
>  Tank Removal and Property Sale Filing    >  Electronic Record Retention
>  Environmental Permits      >  Financial Responsibility Filing
>  Non-Environmental Permits      >  Toll free phone number for document requests
>  Hazardous Materials reporting and tracking    >  Online access to documents

Increase effectiveness of the compliance effort — Our ICC certified inspectors can conduct or oversee:

Visual Inspection and Certification
>  Designated Operator Inspections (CA Only)    
>  Customized On-Site Compliance Inspections (CA Only)  
>  Vapor Recovery Equipment Training 

Reduce risk and potential liability — Our dedicated response managers provide:

Environmental Emergency Help Desk
>  Time-sensitive Regulatory Notifications    >  Incident Reporting and Tracking
>  Incident Documentation      >  800 Number Hotline 24 hours/day

For more information please email fmsonlinesupport@gilbarco.com, 
call 336.547.5856, or visit www.gilbarco.com.


