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Notice

Veeder-Root makes no warranty of any kind with regard to this publication, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.

Veeder-Root shall not be liable for errors contained herein or for incidental or consequential damages in connection with the
furnishing, performance, or use of this publication.

Veeder-Root reserves the right to change system options or features, or the information contained in this publication.

This publication contains proprietary information which is protected by copyright. All rights reserved. No part of this publication
may be photocopied, modified or translated to another language without the prior written consent of Veeder-Root.

Contact TLS Systems Technical Support for additional troubleshooting information at 800-323-1799.

DAMAGE CLAIMS / LOST EQUIPMENT

Thoroughly examine all components and units as soon as they are received. If any cartons are damaged or missing, write a
complete and detailed description of the damage or shortage on the face of the freight bill. The carrier's agent must verify the
inspection and sign the description. Refuse only the damaged product, not the entire shipment.

Veeder-Root must be notified of any damages and/or shortages within 30 days of receipt of the shipment, as stated in our Terms
and Conditions. 

VEEDER-ROOT’S PREFERRED CARRIER

1. Contact Veeder-Root Customer Service at 800-873-3313 with the specific part numbers and quantities that were missing
or received damaged.

2.  Fax signed Bill of Lading (BOL) to Veeder-Root Customer Service at 800-234-5350.

3. Veeder-Root will file the claim with the carrier and replace the damaged/missing product at no charge to the customer.
Customer Service will work with production facility to have the replacement product shipped as soon as possible.

CUSTOMER’S PREFERRED CARRIER

1. It is the customer’s responsibility to file a claim with their carrier.

2. Customer may submit a replacement purchase order. Customer is responsible for all charges and freight associated with
replacement order. Customer Service will work with production facility to have the replacement product shipped as soon as
possible.

3. If “lost” equipment is delivered at a later date and is not needed, Veeder-Root will allow a Return to Stock without a restocking
fee.

4. Veeder-Root will NOT be responsible for any compensation when a customer chooses their own carrier. 

RETURN SHIPPING

For the parts return procedure, please follow the appropriate instructions in the "General Returned Goods Policy” pages in the
"Policies and Literature" section of the Veeder-Root North American Environmental Products price list. Veeder-Root will not
accept any return product without a Return Goods Authorization (RGA) number clearly printed on the outside of the package.

 ©Veeder-Root 2009. All rights reserved.
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  Introduction

This manual contains instructions to remove a Veeder-Root Carbon Canister Vapor Polisher (CCVP) from a 
gasoline tank vent stack. The canister that is being removed contains waste carbon that requires specific 
identification, handling and disposal procedures as discussed in this manual’s appendices.

Contractor Certification Requirements

Veeder-Root requires the following minimum training certifications for contractors who will install and setup the 
equipment discussed in this manual:

Installer (Level 1) Certification: Contractors holding valid Installer Certification are approved to perform wiring 
and conduit routing; equipment mounting; probe, sensor and carbon canister vapor polisher installation; tank and 
line preparation; and line leak detector installation.

TLS-350 Technician (Level 2/3 or 4) Certification: Contractors holding valid TLS-350 Technician 
Certifications are approved to perform installation checkout, startup, programming and operations training, 
troubleshooting and servicing for all Veeder-Root TLS-300 or TLS-350 Series Tank Monitoring Systems, including 
Line Leak Detection and associated accessories.

In-Station Diagnostics (ISD-PMC) Technician Certification: ISD PMC Contractors holding a valid ISD/PMC 
Certification are approved to perform (ISD/PMC) installation checkout, startup, programming, and operations 
training. This training also includes troubleshooting and service techniques for the Veeder-Root In-Station 
Diagnostics system. A current Veeder-Root Technician Certification is a prerequisite for the ISD/PMC course.

Veeder-Root ISD/PMC Including Carbon Canister Vapor Polisher Contractor Certification:  This 
certification is required for setup and service of the Veeder-Root Vapor Polisher.

Warranty Registrations may only be submitted by selected Distributors.

Related Manuals

576013-623 TLS-3XX Series Consoles Setup Manual

577013-920 Carbon Canister Vapor Polisher Installation and Maintenance Guide

Safety Precautions

The following safety symbols may be used in this manual to alert you to important safety hazards and precautions.

EXPLOSIVE
Fuels and their vapors are extremely explo-
sive if ignited.

FLAMMABLE
Fuels and their vapors are extremely flammable.

ELECTRICITY
High voltage exists in, and is supplied to, the 
device. A potential shock hazard exists.

TURN POWER OFF
Live power to a device creates a potential shock 
hazard. Turn Off power to the device and associ-
ated accessories when servicing the unit.

OFF



Introduction Veeder-Root Parts

2

Veeder-Root Parts

Carbon Canister Vapor Polisher, Warranty Kit 330020-667.

READ ALL RELATED MANUALS
Knowledge of all related procedures before 
you begin work is important. Read and 
understand all manuals thoroughly. If you do 
not understand a procedure, ask someone 
who does.

USE SAFETY BARRICADES
Unauthorized people or vehicles in the work area 
are dangerous. Always use safety cones or barri-
cades, safety tape, and your vehicle to block the 
work area.

WARNING
Heed the adjacent instructions to avoid dam-
age to equipment, property, environment or 
personal injury.

WARNING
This product is to be installed and operated in the highly combustible environment of a 
gasoline station where flammable liquids and explosive vapors may be present.
ATTEMPTING TO SERVICE TANK MONITORS AND EQUIPMENT WITHOUT PROPER 
TRAINING CAN CAUSE DAMAGE TO PROPERTY, ENVIRONMENT, RESULTING IN 
PERSONAL INJURY OR DEATH.
The following hazard exists:

1. Product leakage could cause severe environmental damage or explosion resulting 
in death, serious personal injury, property loss and equipment damage.

Observe the following precautions:
1. Read and follow all instructions in this manual, including all safety warnings.
2. Comply with all applicable codes including: the National Electrical Code; federal, 

state, and local codes; and other applicable safety codes. 
3. To protect yourself and others from being struck by vehicles, block off your work 

area during installation or service.
4. Substitution of components may impair intrinsic safety.

Table 1. CCVP Return Kit 330020-667

Item Qty. Description P/N

1 1 4G rated box with foam inserts 252338

2 1 Black plastic cap 513100-118

3 2 Combustible material (Diamnond shaped) label 514100-488

4 2 UN 4G Activated Charcoal Label 333139-001

5 1 Pallet 252299

6 1 CCVP Removal Instructions 577013-984

OFF
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Before You Begin

1. The CCVP weighs approximately 88 pounds and contains hazardous waste material. Comply with all 
recommended safety practices identified by OSHA (Occupational Safety and Health Administration) and your 
employer. 

2. Carefully review the procedures in this manual and the return/disposal appendices A and B of this manual. The 
canister that is being removed contains waste carbon that requires specific identification, handling and 
disposal procedures. Comply with all local codes and these instructions when transporting a canister from the 
dispensing facility.

3. De-configure the canister at the TLS console.

Removing the CCVP

1. Disconnect the TLS field wiring connector that plugs into back of the vapor valve assembly (see item 1 in 
Figure 1).

2. Disconnect the compression nut at the inlet of the canister (see item 2 in Figure 2).

3. Loosen the compression nut that is closest to the vent tee to allow for plumbing to be pivoted away from the 
canister during its removal (see item 3 in Figure 2).

4. Loosen the six nuts (3 on each side) that clamp the canister to the mounting bracket (ref. item 1 in Figure 2).

5. Following all site, local, state and national (OSHA) codes, carefully swing the bottom of the canister away from 
the mounting bracket, lift it up the canister until it is free of the mounting bracket and lower the canister to 
ground.

6. Install the replacement canister per installation instruction manual 577013-920.

7. If the removed canister is being returned to Veeder-Root under warranty, reference Appendix A. If the removed 
canister is being disposed of locally, reference Appendix B.

Figure 1.   Remove cable to TLS console or TLS RF transmitter

984-1.eps
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Figure 2.   Preparing CCVP for removal

984-2.eps
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  Appendix A: Canister Warranty Return Instructions

WARRANTY RETURN AND PACKAGING INSTRUCTIONS

The following procedure must be followed when a Veeder-Root Carbon Canister Vapor Polisher (CCVP) that has 
been in service while under warranty and must be transported from the installation site.

1. Contact Veeder-Root Technical Support (800-323-1799; Option 2, 1, 3) to obtain authorization to return a 
complete CCVP.  Please have the CCVP serial number available.

2. Contact Customer Service at 800-873-3313 for a Returned Goods Authorization Number (RGA).  Please 
have the CCVP serial number available.  Veeder-Root Technical Support authorization is required before a 
RGA will be issued.  Customer Service will arrange for shipment of an RGA kit and a special “4G rated” box 
to pack the used CCVP.

3. The customer should coordinate with the Certified, Authorized Service Contractor to disconnect and remove 
the CCVP.

Removal of CCVP from Service

1. The Certified, Authorized Service Contractor will uninstall the CCVP from the Vent stack.  Personal protective 
equipment including gloves, safety glasses, and fall protection equipment, if applicable, must be used.

2. Install the black vinyl cap, supplied with RGA kit, onto the bottom inlet of the CCVP (see item 1 in Figure 1).

Figure 1.   Placing black vinyl cap onto canister ‘s bottom inlet

1
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Preparation for Shipment

1. Pack the CCVP into the 4G rated box by using the provided foam supports (see Figure 2).

Figure 2.   Packing canister into shipping box

2. Ensure the UN 4G label is visible and legible on both sides of the box (see Figure 3).

Figure 3.   Placing UN 4G label onto canister ‘s shipping box

3. Secure the box by either banding or taping it shut.

4. Apply both spontaneously combustible labels, supplied with the return kit, to each long side of the box and to 
the left of the UN Label (see Figure 4).

984-4.eps
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Figure 4.   Placing Combustible label onto canister ‘s shipping box

5. The box should be banded to the pallet. (Banding should be around where the foam inserts are inside the box.)

Shipping Instructions

1. Based on the information included in the Material Profile Sheet and the Laboratory test results, the correct 
DOT shipping information for a waste carbon canister is as follows:

Waste Carbon, Activated, 4.2, UN1362, PG III

2. A local shipping agent may be required to produce the necessary shipping manifest.  Inform the carrier of the 
above DOT information before arranging pickup. 

3. Ship to Altoona Veeder Root (freight pre-paid) per local hazardous material shipping policies.

DO NOT SHIP VIA UPS!

4. Shipping Address:

Veeder-Root Company
2709 Route 764
Duncansville, PA 16635

984-6.eps
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  Appendix B: CCVP End of Life Disposal Procedure

ATTENTION! The Carbon Canister Vapor Polisher, after it has been  installed and in use, will contain 
elevated levels of the gasoline component, benzene.  This is a hazardous material which must be 
handled, transported, treated, and disposed of according to federal. state, and local laws and 
regulations1.

Veeder-Root recommends that the following process be followed, when a Carbon Canister Vapor Polisher is being 
removed from service. Veeder- Root though specifically disclaims any and all liabilities, of whatever kind, that might 
arise or result from any act associated with the servicing, removal, transportation, and /or disposal of any Carbon 
Canister Vapor Polisher.   The Customer alone is solely responsible for compliance with all federal, state, and local 
requirements and regulations, that apply to the servicing, removal, transportation, and /or disposal of any Carbon 
Canister Vapor Polisher. 

1. The Customer should coordinate with a Veeder-Root Authorized Service Contractor to disconnect and remove 
the Carbon Canister Vapor Polisher. The Contractor should also arrange for the proper regulatory permits to 
modify or replace the equipment. 

2. The Contractor will disconnect the Carbon Canister Vapor Polisher.  Personal protective equipment including 
gloves, safety glasses, and fall protection equipment, if applicable, must be used.

3. The carbon contained within the Carbon Canister Vapor Polisher will contain elevated levels of benzene, which 
is a hazardous material.  For this reason, it is not recommended to dismantle and remove the carbon from the 
Carbon Canister Vapor Polisher. Please refer to the two attached documents (Material Profile Sheet and 
Testing Laboratory Report) for details.

4. Before Carbon Canister Vapor Polisher removal, it is recommended that the local environmental health 
department be contacted to discuss proper handling and disposal procedures.  Alternatively, a Company that 
is trained and certified in the handling and transportation of hazardous materials may be contacted. 

5. Based on the information in the attached Laboratory test results and Material Profile Sheet, the correct DOT 
shipping information for a waste carbon canister is as follows:

Waste Carbon, Activated, 4.2, UN1362, PG III

1.  In California, please refer to the California Health and Safety Code, Chapter 6.5 and the California Code 
of Regulations, Title 22. 
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For technical support, sales or
other assistance, please visit:

www.veeder.com
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