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Technical Service Notification 
Console Software Version for site conversion to Balance ISD 

 

 

Consoles:  TLS-350 Consoles running ISD 

  

Notice: 

 

Customers converting a TLS-350 with Assist ISD to a Balance ISD must validate the TLS-350 

Console Software version before performing the conversion.  

The TLS-350 Software version must be 346328-100-C or later. If the console is not at the 

required software version the console must be upgraded to the latest certified software version 

listed in the balance phase II EVR Executive Order VR-204 

Balance ISD was certified beginning in version 346328-100-C. 

 

The following table indicates which TLS Console Software versions containing ISD 1.01can be 

used for both ISD Assist and ISD Balance.  

 

TLS Console Software Assist ISD: 1.01 Balance ISD 1.01 

346327-100-C X  

346327-100-D X  

346327-100-E X  

346328-100-A X  

346328-100-B X  

346328-100-C X X 

 

Consoles with incorrect software will not pass VR204-Q, Balance Phase II EVR Systems. 

Including ISD Systems, Exhibit 17, ISD Vapor Flow Meter Operability Test Procedure 

 

To determine the TLS-350 Software version perform the following steps: 

 

1. Press the [Mode] key until DIAG MODE is displayed 

2. Press the [Function] key until SYSTEM DIAG is displayed 

3. Press the [Step] key to Software#, the software version is now displayed 

 

 

If you have any questions please contact technical Support at 800-323-1799 or at 

technicalsupport@veeder.com 
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