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Graphic Design

Frequently Asked Questions

Instructions

- Involves communicating specific ideas and experiences through creative visual and textual content.
- Uses a variety of specialized graphic programs and sometimes alternative mediums to achieve the desired visual effect.
- As a team, we create logos, brochures, pamphlets, vector-based illustrations, banners and more.

Can you use a picture of a logo for production?
Unfortunately, due to the nature of our design and production process, we cannot. All custom logo or pump artwork should 
be provided as an Adobe Illustrator (.ai), Adobe Photoshop (.psd), Encapsulated PostScript (.eps), or a (.pdf) format file. 
Vector based images are preferred.

How long will it take my order to be processed?
The turnaround for orders is heavily dependent on the nature of what is involved in the design process (number of mocks 
needed, new logo creation, new color creation, etc.)

Do graphic designers provide price quotes?
No, graphic designers do not provide price quotes. However, your Customer Service Representative can provide you with 
a price quote as it pertains to your order.

Can I have my company graphic designer email the required files directly to a 
designer?
Yes, your designer can email the required image files to the applicable designer assigned to your order. This may be 
beneficial when complex artwork/logos are being reproduced and specific questions will need to be addressed. 

Fill out basic information
- Enter the name of the customer (i.e. Shell, Exxon, BP, etc). This is the name that will be used for the dispenser image. 
- Select model number and whether this form is for a Full Mock (for full fispenser) or Part Mock (for certain parts).

Specify important details
- Using the graphic image on the left side of the request form, find what parts you need and enter them in the table on the 
right. Please include the base number, quantity, and any specific image regarding EACH part, (such as color, text, etc).
- When filling out the information pertaining to brand panels, please list the brands EXACTLY how they should appear.
 Correct: Diesel / Regular / Plus / Premium Incorrect: Diesel / Default / Default / Default
- Specify bezel door color(s), side sheathing type(s), canopy style and important color information (3M, Gilbarco END,  
RAL or Pantone/PMS color numbers)
- Also list any additional information in the “comments/instructions” section at the bottom.

Review your form for accuracy.
- Make sure all information is legible and accurate. 
- All pages following the request form are reference files placed for your convenience. Use them!
- Lastly, please sign and date the form and submit it to begin the design process. Request form will be returned if not signed 
and dated.
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F ull M o c k

P art M o c k

I m a g e N a m e M o d el #

Pl e a s e s p e cifi c all y li st p art o pti o n s: (i. e. c all b utt o n, 
si n gl e v s d u al p p u, f ull v s p arti al si d e s h e at hi n g d e c al, or if y o u 
w o ul d li k e T RI N D/ C S C)

U nit 1

Qt y.P art N u m b er C o m m e nt s/I n str u cti o n s

U nit 2

U nit 3

U nit 4

1.  B r a n d vi e w C a n o p y A s s e m bl y

Ass e m bl y

2.  C r o w n G r a p hi c

3.  M ai n Di s pl a y

4 a. B e z el D o o r U p p e r G a p hi c

4 b. D E F W a r ni n g L a b el

      * * AL W A Y S o n D E F dis p e ns er

      * * Us u all y a p pli e d t o u p p er b e z el d o or o n s a m e 

si d e of D E F c a bi n et.

5.  Di s pl a y S oft k e y O v e rl a y

5. 7 M o n o c hr o m e

1 0. 4 C ol or, Dis pl a y M as k

1 0. 4 C ol or, L eft S oft k e y O v erl a y

1 0. 4 C ol or, Ri g ht S oft k e y O v erl a y

6.  P ri nt e r D o o r O pti o n K e y p a d

7. E P P K e y p a d

( C a n n ot b e alt er e d)

8. T RI N D / C S C C o v e r O v e rl a y

Tri n d - E x x o n M o bil o nl y

C S C - N o n- b a c klit

9.  C a r d R e a d e r O v e rl a y

1 0.  N o z zl e B o ot O v e rl a y

1 1. _ _ _ G r a d e B r a n d P a n el

1 2. L o w e r D o o r

Ass e m bl y

1 3.  Si d e S h e at hi n g

N ot S h o w n:

      C a n o p y o pti o ns

      Fl e x P a y I V

      e Ci m E M V 

      Si d e S h e at hi n g

E N 5 5 0 1 0 G A x x x

E N S 1 4 0 1 G x x x

E N E 0 2 0 1 G x x x

   E N S 1 2 0 1 G x x x

E N S 1 2 0 1 G 4 4 8

E N E 0 3 0 1 G x x x

E N E 0 3 0 2 G x x x

E N E 0 4 0 2 G x x x

E N E 0 5 0 2 G x x x

E N E 0 6 1 5 G x x x

E N E 0 7 0 1 G x x x

E N E 0 7 0 2 G x x x

 E N E 0 6 0 2 G x x x

      S e e p a g e 8

S e e p a g e 7

      E N 1 3 0 0 1 G A x x x

S e e p a g e 6

S e e p a g e 5

S e e p a g e 9

S e e p a g e 4

B r a n d P a n el s (i. e. R e g ul a r, U nl e a d e d, S u p r e m e)

St a n d ar d o pti o n s li st e d b el o w. Pr e mi u m o pti o n s ar e 
a v ail a bl e b ut c o m e wit h a d diti o n al c h ar g e s. Pl e a s e 
c o nt a ct y o ur C S R f or m or e i nf or m ati o n r e g ar di n g 
o ur pr e mi u m o pti o n s. S e e p a g e 4. 

T h e e n s ui n g p a g e s ar e r ef er e n c e s f or y o ur 
c o n v e ni e n c e.

* * D E F u nit c a n b e pl a c e d o n eit h er t h e ri g ht O R 
t h e l eft si d e of t h e di s p e n s er, a n d i s 2 si d e d. 
H o w e v er, t h e D E F n o z zl e/ h o s e i s o nl y o n e si d e d. 

All c u st o m l o g o or p u m p art w or k s h o ul d b e pr o vi d e d a s a n A d o b e Ill u str at or 
(. ai), A d o b e P h ot o s h o p (. p s d), E n c a p s ul at e d P o st S cri pt (. e p s), or a (. p df) f or m at 
fil e.  V e ct or b a s e d i m a g e s ar e pr ef err e d.

i. e. E N S 1 2 0 1 G x x x T w o t o n e. E N D 7 0 0 0 / E N D 7 0 0 12

Pl e a s e n ot e a n y a d diti o n al 
c o m m e nt s, i n str u cti o n s, or
P O n u m b er s h er e:

Di s p e n s er c ol or li k e n e s s i s o nl y f or vi s u al a s si st a n c e

i. e. Att a c h e d i s t h e r ef e r e n c e fil e f o r t h e i m a g e g r a p hi c s.  br a n di m g _ gr a p hi cs. p df

N a m e: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  D at e: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

P h o n e: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  E m ail: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _



E n c or e
P ai nt e d P art St a n d ar d s P

a
g

e 
4 

of
 

9

Di e s el F u eli n g I n str u cti o n s

R e m o v e n o z zl e a n d
lift l e v er.

Di s p e n s e di e s el f u el
i nt o di e s el t a n k.

L o w er l e v er a n d
r et ur n n o z zl e.

D E F N o z zl e Us e I n str u cti o n s

Di s p e n s e D E F i nt o t h e
v e hi cl e’s D E F t a n k o nl y.

R et ur n n o z zl e t o h ol d er
a n d l o w er vi nl y a c c e s s l a p.

R ai s e vi n yl a c c e s s d o or
l a p a n d r e m o v e n o z zl e.

Pr e s s y ell o w D E F b utt o n

I n n e r & O ut e r Si d e S h e at hi n g
 D u r a M a x b ot h N o n - D E F / D E F c a bi n et   St a n d a r d N o C h a r g e O pti o n

 P ai nt e d N o n - D E F / D u r a m a x D E F   A d diti o n al C h a r g e s A p pl y

 St ai nl e s s St e el b ot h N o n - D E F / D E F c a bi n et  A d diti o n al C h a r g e s A p pl y

    

C D M o d ul e T o p C o v e r
  P ai nt e d Bl a c k  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d St a n d a r d G r a y  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d a n y ot h e r c ol o r  A d diti o n al C h a r g e s A p pl y

  St ai nl e s s St e el  N ot A v ail a bl e

B e z el D o o r
  P ai nt e d Bl a c k  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d St a n d a r d G r a y  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d a n y ot h e r c ol o r  A d diti o n al C h a r g e s A p pl y

 P ai nt e d a n y T w o c ol o r s  A d diti o n al C h a r g e s A p pl y

U p p e r H o u si n g
  P ai nt e d Bl a c k  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d a n y ot h e r c ol o r  A d diti o n al C h a r g e s A p pl y

  St ai nl e s s St e el  N ot A v ail a bl e

C a n o p y ( s e e p a g e 6)
D E F B r a n d vi e w

R o u n d e d C o r n e r D E F B r a n d vi e w

F ull W r a p B r a n d vi e w

 

St a n d a r d N o C h a r g e O pti o n

St a n d a r d N o C h a r g e O pti o n

A d diti o n al C h a r g e s A p pl y

 

B a s e R ail
  P ai nt e d Bl a c k  St a n d a r d N o C h a r g e O pti o n

 P ai nt e d a n y ot h e r c ol o r  A d diti o n al C h a r g e s A p pl y

  St ai nl e s s St e el  N ot A v ail a bl e

U p p e r H o u si n g v s C a n o p y
T h e u p p e r h o u si n g i s t h e m et al s h e at hi n g

t h at c o v e r s t h e u p p e r h y d r a uli c a r e a at

t h e t o p of t h e di s p e n s e r.  T h e c a n o p y,

w hi c h c a n b e B r a n d vi e w, R o u n d e d

C o r n e r, o r R e ct a n g ul a r, fit s a r o u n d t h e

u p p e r h o u si n g.
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T hi s S al e

$

G all o n s

P a y
O ut si d e

D e bit

P a y
 O ut si d e
C r e dit

P a y
I n si d e
C a s h

Al t e r n at e s el e cti o n b utt o n s
f o r s c r e e n p r o m pt s a b o v e

S E E

S C R E E N

A B O V E

C all
Att e n d a nt

P a y
I n si d e
C r e dit

P u m p
St o pP u m p

St art

P a y
O ut si d e

D e bit

P a y
 O ut si d e
C r e dit

P a y
I n si d e
C a s h

Al t e r n at e s el e cti o n b utt o n s
f o r s c r e e n p r o m pt s a b o v e

S E E

S C R E E N

A B O V E

C all
Att e n d a nt

P a y
I n si d e
C r e dit

P u m p
St o pP u m p

St art

P a y
O ut si d e

D e bit

P a y
 O ut si d e
C r e dit

P a y
I n si d e
C a s h

Al t e r n at e s el e cti o n b utt o n s
f o r s c r e e n p r o m pt s a b o v e

S E E

S C R E E N

A B O V E

C all
Att e n d a nt

P a y
I n si d e
C r e dit

P u m p
St o pP u m p

St art

P a y
O ut si d e

D e bit

P a y
 O ut si d e
C r e dit

P a y
I n si d e
C a s h

Al t e r n at e s el e cti o n b utt o n s
f o r s c r e e n p r o m pt s a b o v e

S E E

S C R E E N

A B O V E

C all
Att e n d a nt

P a y
I n si d e
C r e dit

P u m p
St o pP u m p

St art

P a y
O ut si d e

D e bit

P a y
 O ut si d e
C r e dit

P a y
I n si d e
C a s h

Al t e r n at e s el e cti o n b utt o n s
f o r s c r e e n p r o m pt s a b o v e

S E E

S C R E E N

A B O V E

C all
Att e n d a nt

P a y
I n si d e
C r e dit

P u m p
St o pP u m p

St art

A D A A u xilli ar y
K e y p a d 
B a s e #:
E N E 0 6 1 5 G x x x

Fl e x p a y I V 
Tri n d Bl a n k
B a s e #: E N E 0 7 0 4 G x x x

Fl e x p a y I V 
C ar d R e a d er
E N E 0 6 0 6 G x x x

A D A A u xilli ar y
K e y p a d 
B a s e #:
E N E 0 6 1 5 G x x x

Fl e x p a y I V T RI N D
O v erl a y
E N E 0 7 0 5 G x x x

Fl e x p a y I V 
C ar d R e a d er
E N E 0 6 0 6 G x x x

A D A A u xilli ar y
K e y p a d 
B a s e #:
E N E 0 6 1 5 G x x x

Fl e x p a y I V 
C o nt a ctl e s s
B a s e #: E N E 0 7 0 6 G x x x

Fl e x p a y I V 
C ar d R e a d er
E N E 0 6 0 6 G x x x

A D A A u xilli ar y
K e y p a d 
B a s e #:
E N E 0 6 1 5 G x x x

Fl e x p a y I V 
C o nt a ctl e s s
B a s e #: E N E 0 7 0 6 G x x x

2 D I m a g er

Fl e x P a y I V w/ C o nt a ctl e s s

Fl e x P a y I V w/ o C o nt a ctl e s s

Fl e x P a y I V w/ C o nt a ctl e s s a n d 2 D I m a g er 

Fl e x P a y I V w/ o C o nt a ctl e s s, b ut wit h T RI N D
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EN55020GA___ DEF Brandview Canopy Assembly  

EN55021GA___ DEF Brandview Canopy Assembly for full wrap decal (Additional Charge)

EN55021GC___ DEF Brandview Canopy Full Wrap Decal (just a visual reference) 

Front/Rear Panel 

EN01004GA___ DEF Rounded Corner Canopy Assembly  
Front/Rear Panel 

Side Panel
 

Side Panel
 

Front/Rear Panel Side Panel
 

Front/Rear Panel 
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N P A
A Si d e                       B Si d e

F or A Si d e F or B Si d e

Ill u st r ati o n s b el o w s h o w D E F c a bi n et s o n t h e l eft si d e of t h e di s p e n s e r. 
D E F c a bi n et s C A N b e pl a c e d o n t h e Ri g ht o r L eft of t h e di s p e n s e r.        

E N S 1 0 2 2 G _ _ _
w / o ut s at ellit e

E N S 0 8 0 1 G _ _ _
(t o b e u s e d o n r e ar si d e,

 if o n e si d e d)

E N S 0 8 0 1 G _ _ _

E N S 0 8 0 1 G _ _ _

E N S 1 0 2 2 G _ _ _
w / s at ellit e

N P B
A Si d e                       B Si d e

N P B
B Si d e

E N E 0 2 0 2 G _ _ _
bl a n k b e z el d o or 

w / o ut di s pl a y c ut o ut

E N E 0 7 0 6 G _ _ _
bl a n k k e y p a d 
gr a p hi c p art

N P C
A Si d e                       B Si d e

E N S 1 0 4 4L _ _ _
w / o ut s at ellit e

E N S 1 0 4 4 R _ _ _
w / o ut s at ellit e

E N S 1 0 5 4L _ _ _
D u al P P U

E N S 1 0 5 4 R _ _ _
D u al P P U

E N S 1 0 4 4L _ _ _
w / s at ellit e

E N S 1 0 4 4 R _ _ _
w / s at ellit e

E N S 1 0 5 4L _ _ _
D u al P P U

E N S 1 0 5 4 R _ _ _
D u al P P U

E N S 1 0 4 3L _ _ _
w / o ut s at ellit e

E N S 1 0 4 3 R _ _ _
w / o ut s at ellit e

E N S 1 0 5 3L _ _ _
D u al P P U

E N S 1 0 5 3 R _ _ _
D u al P P U

E N S 1 0 4 3L _ _ _
w / s at ellit e

E N S 1 0 4 3 R _ _ _
w / s at ellit e

E N S 1 0 5 3L _ _ _
D u al P P U

E N S 1 0 5 3 R _ _ _
D u al P P U

E N S 1 0 4 3L _ _ _
w / o ut s at ellit e

E N S 1 0 4 3 R _ _ _
w / o ut s at ellit e

E N S 1 0 5 3L _ _ _
D u al P P U

E N S 1 0 5 3 R _ _ _
D u al P P U

E N S 1 0 4 3L _ _ _
w / s at ellit e

E N S 1 0 4 3 R _ _ _
w / s at ellit e

E N S 1 0 5 3L _ _ _
D u al P P U

E N S 1 0 5 3 R _ _ _
D u al P P U

E N S 0 8 0 1 G _ _ _

N P 4
A Si d e                       B Si d e

E N S 1 0 2 2 G _ _ _
w / o ut s at ellit e
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N P A / N P B N P C

Ill u st r ati o n s b el o w s h o w D E F c a bi n et s o n t h e l eft si d e of t h e di s p e n s e r. 
D E F c a bi n et s C A N b e pl a c e d o n t h e Ri g ht o r L eft of t h e di s p e n s e r.        

E N S 1 1 0 3 G _ _ _
Ri g ht

E N S 1 1 0 4 G _ _ _
L eft

E N S 1 1 0 5 G _ _ _
B ot h

Si n gl e H o s e / Si d e M o d el s
U s e s E N S 1 1 0 5 G _ _ _ a n d E N S 1 1 0 3 G _ _ _

N P 4

Si n gl e H o s e / Si d e M o d el s
U s e s E N S 1 1 0 5 G _ _ _ 

T w o H o s e / Si d e M o d el s
U s e s E N S 1 1 0 4 G _ _ _ a n d E N S 1 1 0 3 G _ _ _
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I n s ert c ar d 
a n d w ait f or 
i n str u cti o n s

Q Z

1
A B C

2
D E F

3

G HI

4
J K L

5
M N O

6

P R S

7
T U V

8

0

W X Y

9

C L E A R

C A N C E L

E N T E R

O K
H E L P

A N N U L E R

AI D E

E N T R É E

C O R RI G E R

I n s ert c ar d 
a n d w ait f or 
i n str u cti o n s

Q Z

1
A B C

2
D E F

3

G HI

4
J K L

5
M N O

6

P R S

7
T U V

8

0

W X Y

9

C L E A R

C A N C E L

E N T E R

O K
H E L P

A N N U L E R

AI D E

E N T R É E

C O R RI G E R

Pl e a s e c o nfi r m wit h y o u C u st o m e r S e r vi c e R e p r e s e nt ati v e r e g a r di n g t h e d e si r e d l a n g u a g e y o u
wi s h t o u s e o n t h e di s p e n s e r.       

E N E 0 6 0 1 G x x x - E n c o r e S E CI M p ri nt e r d o o r o pti o n k e y p a d

E N E 0 6 0 2 G x x x - E n c o r e E CI M s c a n n e r / c a r d r e a d e r

E M V k e y p a d ( n ot alt e r e d)
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