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Introduction

Purpose
This manual provides instructions for installing the Passport® PX60 Express Ordering Kiosk.
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Required Tools
The following tools are required to install the Passport PX60 Express Ordering Kiosk:
* Flat-blade Screwdriver
* Phillips® Screwdriver
* USB QWERTY Keyboard
* USB Mouse
* USB Thumb Drive - provided by Gilbarco® Veeder-Root®

Parts List

The following table lists the spare parts required to install the Passport PX60 Express Ordering
Kiosk:

Item Description Part Number  Quantity

1 Double Data Rate (DDR) 3 Dynamic Random Access Memory (DRAM), MO09219B002
4 GB, 1066/1333 MHz

1

2 PX60 Motherboard with Q67 Chipset M09219B003 1
3 Cable Assembly, Serial RJ-45 to DB9 15” MO09747B010 3
4 Hard Drive, 2.5, Serial Advance Technology Attachment (SATA), KS702A0022D 1

Vv32.8.06 REBUILT
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Introduction

Technical Support

If you need to contact Gilbarco Technical Assistance Center (TAC), call 1-800-743-7501. To
contact Gilbarco Support Center, call 1-877-503-4971.

If you need assistance installing or configuring the kiosk software, contact Xpedient® for
technical assistance at 1-888-501-8836, or e-mail support@xpedientsoftware.com.

If you need assistance configuring and troubleshooting the Kitchen Monitor system, contact
MicroPlus Inc. at 1-919-816-9222.

Related Documents

Document

Number Title GOLDsM Library
MDE-3620 Point of Sale (POS) Systems Site Preparation Manual Site Prep
MDE-4866 Passport Firewall Router Start-up and Service Manual Passport
MDE-4954 Passport Start-up and Service Manual for the Cisco® Firewall Router (Q13708-08) Passport
MDE-4956 Honeywell® Xenon™ 1900 Scanner Setup/Service Instructions POS Peripheral
MDE-5083 Passport Hardware Start-up and Service Manual for PX60 Platform Passport
MDE-5187 Express Ordering Kiosk Quick Reference Poster Passport
PT-1877 Retail Automation Products lllustrated Parts Manual Parts Manual

Abbreviations and Acronyms

Term Description
AlIO All-in-One

BIOS Basic Input/Output System
CAT5  Category 5

COM Communications

DDR Double Data Rate

DHCP  Dynamic Host Configuration Protocol

DIP Dual Inline Package
DMz Demilitarized Zone

DRAM Dynamic Random Access Memory

EPAD  Electrically Programmable Analog Device

GOLD  Gilbarco Online Documentation
HDD Hard Disk Drive

LAN Local Area Network

LED Light Emitting Diode

MWS Manager Workstation

NIC Network Interface Card

OPOS OLE for Retail POS

PLU Price Look Up

POS Point of Sale

QR Quick Response

SATA  Serial Advance Technology Attachment

Page 2 MDE-5183D Passport® PX60 Express Ordering Kiosk Installation Guide - January 2024



Introduction

Term Description

TAC Technical Assistance Center

TCP/IP  Transmission Control Protocol/Internet Protocol

TEA Training Effectiveness Analysis

UPS Uninterruptible Power Supply

USB Universal Serial Bus

VESA Video Electronics Standards Association

VGA Video Graphics Adapter
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Pre/Post Installation Checklist for Express Ordering Kiosk

Pre/Post Installation Checklist for Express Ordering Kiosk

IMPORTANT INFORMATION

PLEASE
READ

¥

Ensure that the pre-installation checklist is completed before installation
begins, preferably days before installation.

PRE-INSTALLATION CHECKLIST

Check
if OK

Procedure

Description

]

Verify the two LAN Drops/Ethernet® runs are
completed to the main kiosk location and one to each
of the others.

Main kiosk will have a dedicated Ethernet cable back to the site router
(Internet access LAN1) and to the Passport Router via the Demilitarized
Zone (DMZ) port (LAN2). All other kiosks will have one connection to the
site router (LAN1). Kitchen Monitor will require a LAN drop as well.

Obtain TCP/IP properties from site IT personnel for
proper configuration to allow access to the Internet to
LAN1.

IP Address
Subnet Mask
Default Gateway
Preferred DNS Server
Alternate DNS Server

Verify the site router has been configured to allow
remote connection from Xpedient.

Site IT personnel is responsible for setting up the site router.

) [

Verify the kiosk circuit (isolated/dedicated ground)
location is correct. Ensure space is available for
Uninterruptible Power Supply (UPS) near the
mounting location (electrical outlets).

Kiosk and kitchen hardware will be on a dedicated isolated grounding circuit
(not to be shared with any other equipment).

Refer to MDE-3620 Point of Sale (POS) Systems Site Preparation Manual.

Verify the site has broadband Internet access.

Broadband is required for remote support.

Ensure space is available for the keyboard and
mouse.

Keyboard and mouse are not required to stay connected to the kiosk. If they
cannot be secured out of reach of site customers, remove them and have
the site personnel keep available for future use.

Ensure Passport is on minimum version.

Passport minimum required versions:
8.02V, 8.03L, 8.05K, 8.06G, 9.0D, V10.00
V10.00L patch and later for third-party data interface functionality.

0 0o

Ensure the Honeywell Xenon 1900 Scanner
(Q12651-26) has been installed.

The Honeywell Xenon 1900 scanner is the only 2D scanner that has been
tested and approved by Gilbarco.

Refer to MDE-4956 Honeywell Xenon 1900 Scanner Setup/Service
Instructions.

]

Verify if Kitchen Monitor was ordered. If yes, ensure
proper cables are provided.

Site IT personnel to provide IP address for Kitchen Monitor setup.
Refer to MDE-5187 Express Ordering Kiosk Quick Reference Installation
Poster.

Ensure the site has back office computer or other
means to provide a Price Book (Xpedient architect).

This information should have been determined during the site survey.

) [

Confirm the software suite from Xpedient is available
to install via USB drive provided by Gilbarco
Veeder-Root or remote download from Xpedient.

If Passport is on V10L (minimum), then back office is not required for
Pricebook. This is required only if kiosk was not previously set up at
Xpedient or customer lab. Kiosk should be imaged with a PC60 Passport
Client image from the factory.

]

Ensure that you have the latest version of Adobe®
Flashe Installer from the USB drive provided by
Gilbarco Veeder-Root.

This program is required to load Xpedient software but may have to be
downloaded to the kiosk at the time of installation. Ensure all windows are
closed prior to installing.

Obtain all equipment serial numbers and e-mail them
to Xpedient (support@xpedientsoftware.com) to
obtain an activation license.

This is required to be performed prior to installation of the system to ensure
that the license is available during the day of installation.
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Pre/Post Installation Checklist for Express Ordering Kiosk

INSTALLATION CHECKLIST

Check if OK Procedure

Description

]

Expand the DMZ IP Range in the Passport Router
10.5.60.30-40.

For proper programming, refer to MDE-4954 Passport
Start-up and Service Manual for the Cisco Firewall Router
(Q13708-08) and MDE-4866 Passport Firewall Router
Start-up and Service Manual.

]

Enable second Network Interface Card (NIC) card. (This only
applies to main kiosk.)

Kiosk has two NIC cards, one card needs to be manually
enabled in Basic Input/Output System (BIOS). One Ethernet
connection is used for Internet access and the other one is
used for the Passport DMZ.

]

Connect LAN cables to LAN1 and LAN2.

The LAN1 connection is required for Internet access and to
allow Xpedient to update software and provide remote
support. LAN2 connects to the Passport Router DMZ Port
(main kiosk only).

Login as Passport technician and elevate the Passport user to
admin.

If this process is not completed, you will not be able to install
the software properly.

Ensure receipt number range is set up properly for each kiosk (if
necessary). Xpedient will try and make this process automated.

Kiosk 1 is typically set to 1-200.
Kiosk 2 is typically set to 201-400, etc.
All kiosks are defaulted to 1-200.

Ensure all kiosk printers are named LOCAL (all capitalized
letters).

The Xpedient software is hard-coded to look for printer
named LOCAL when sending receipt information.

Oy OO

Ensure printer Dual Inline Package (DIP) switch settings are
completed.

TM-T88V settings (9600, 8, none, 1, DTR/DSR).

All switches are off except DSW1 #7=on.

To check settings, hold Feed button while powering on,
receipt will print with DIP switch settings.

POST INSTALLATION CHECKLIST

Check if OK Procedure

Description

Create order from each kiosk and verify scan code.

This should be performed on each Passport console to

ensure proper functionality.

Verify kiosk configuration with the store manager.

Follow Xpedient’s directions (call Xpedient for any

questions at 1-888-501-8836).

Scan Quick Response (QR) Code and test Passport
functionality.

Ensure Passport is processing QR codes properly and
check that items on the Passport receipt match items on the

kiosk receipt.

Complete the Training Effectiveness Analysis (TEA)
interview.

A Gilbarco associate will ask a series of questions on the
installation, training, and documentation provided. Provide

an honest feedback.

Show the site personnel how to enter receipt information Customer will need to manually enter items in Passport

manually if the scanner or QR codes are not working.

(process may be customer specific).

Verify the virtual keyboard is functional. -

Verify remote connectivity with Gilbarco and Xpedient.

Call Gilbarco TAC at 1-800-743-7501 or Gilbarco Help Desk

at 1-877-503-4971, and Xpedient at 1-888-501-8836 to
confirm remote access is functioning.

Uy oOp oy oy gy o)ty o

Ping test all kiosks with each other and with back -
office/corporate computer.
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Installing Express Ordering Kiosk

Installing Express Ordering Kiosk

To install the Express Ordering Kiosk, proceed as follows:

Ensure that the pre-installation checklist has been completed.
Note: This must be done to complete many of the following steps.

Unpack the system components.
Set the DIP switch settings on all printers (default setting may not work).

The following table shows the DIP switch settings for Epson® printers:

DIP Switch Description  Settings
TM T881VDSW 1and2  All Off

OLE for Retail POS 19200, 8N1 with Flow Control
(OPOS) Settings

TM T88V DSW 1 All Off Except #7
DSW 2 All Off
OPOS Settings 9600, 8N1 DTR/DSR

Note: Epson printers for Passport are shipped with different DIP switch settings than
described in the table. Ensure that you configure the DIP switches to match the settings
in the table.

Connecting the Kiosk

To connect the kiosk, proceed as follows:

Connect the 9-pin barrel connector of the AC power cable from the power brick located under
the kiosk pedestal.

Connect the printer power cables.
Connect the two LAN cables via dual NIC card.

a Connect LAN 1 cable labeled “Router” to access the store/corporate network for Internet
access and Xpedient remote support.

b Connect LAN 2 cable labeled “N/A” configured for DMZ on Passport Router on the main
kiosk only.
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Installing Express Ordering Kiosk

4 Connect the printer communication cable.
To connect the printer communication cable from the kiosk to the printer without the dongle:
* Red: M11247B050 connected to printer.
» Connect the CATS cable to COM port 5 on the kiosk.

After the setup is complete, USB keyboard and mouse (temporarily installed) can be removed
and retained for reuse.

Figure 1: Connections

Keyboard and Mouse

Printer Data

Printer Power

LAN2 DMZ Connection to LAN1 Printer Kiosk Power
Passport Secure Router Store/Corporate Connection
(Main Kiosk ONLY) Connection

5 Apply power to the unit and enter BIOS setup. (Turn on secondary NIC for KIOSK001.)
a When the logo shown in Figure 2 is displayed, press Delete on keyboard to enter BIOS.

Figure 2: Logo Display

American
Megatrends

b Once prompted, enter the BIOS password PASSASC.

Figure 3: Entering BIOS Password
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Installing Express Ordering Kiosk

c Select Chipset > South Bridge.

Figure 4: Navigating to South Bridge

Aptio Setup Utility

s il

d Select 2nd LAN Controller.

Figure 5: Navigating to 2nd LAN Controller

APt 10 Setup LtL

e Select Enabled, then press Enter.

Figure 6: Enabling 2nd LAN Controller

2nd LAN Controller
Disabled
Enabled

f Press F4 on the keyboard. The dialog box shown in Figure 7 opens.

Figure 7: Saving Configuration

Save & Exit Setup

Save configuration and exit?

g Select Yes and press Enter.
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Installing Express Ordering Kiosk

6 Once the unit loads and the dialog box shown in Figure 8 opens, rename the computer from the
Standard Client Image convention.

a Name kiosks based on the standard naming convention (KIOSK001, KIOSK002,
KIOSK003), and then click OK.

Note: You cannot name the kiosks the same system name or you will have issues with Kitchen
Monitor printing.

Figure 8: Naming Kiosks

Point of Sale Machine Name ] P ] 4

Thiz machine has been recently loaded with a new operating
system image. Its name has been reset to POSCLIENT 000,

Enter & new, unique name for this machine.

Machire Name  [KIDSKO01

ok I Cancel |

b When the dialog box shown in Figure 9 opens, select Yes. The unit will reboot.

Figure 9: Confirming Kiosk Name

System Recovery - Machine Name __; 5'

The name you specified For this machine (KIOSKO01) does nok
l" comply with the POS client naming standards (eg:
POSCLIENTOOL),

Are you sure you want ko continue with this machine name?

Yes Mo | Cancel |

Note: Prior to selecting Yes, record the requirement in step 7a.

7 Once the system has booted, log in as Passport technician and elevate the Passport user to
Admin.

a When the Windows® logo displays, hold the left Shift key until the login screen opens.

b On the Login screen, enter the following credentials:
» Username: passporttech
* Password: 911Tech
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Installing Express Ordering Kiosk

¢ Select Start > Control Panel > User Accounts.

Figure 10: Selecting User Accounts

Phane and Modenm

E Teamtiewer 10 Host g B0 tLntiny
Devices and Printers [% Programs and Festures
& Realek HD Audio Manager
Help and Support £ Recovery

& Reegion and Language
s ‘!.3 Remotespp and Deskiop Connections
& Sound
(@1 Speech Recognition
@ Sync Center
(B System
g Tablet PC Settings
ok

Taskbar and Start Menu
3 All Programs = Lok

I Search programs and files @ Shut down | >|
E" Start) & I B At Pinfodes

d Select Manage another account.

Figure 11: Selecting Manage Another Account

Control Panel Home Make changes to your user account

Manage vour credentials Change your password

Create a password reset disk, Remove your password
Link online IDs Change your picture
Manage yaur file encryptian ) Change your account name

certificates

) Change your account bype
Configure advanced user prafile & St L

properties

Change my environment variables 3
@ Manage another account
i ange |ser Account Control settings

e Select Passport.

Figure 12: Selecting Passport Account

Choose the account you would like to change

PassportTech 1 Passport
Administrator I Standard user
Passward protected Passward protected
.% ‘E
Guest account is off
Passward protected
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Installing Express Ordering Kiosk

f Select Change the account type.

Figure 13: Changing Account Type

Make changes to Passport's account

Change the account name ——
Change the password Passport

| ) Standard user
Remove the password Password protected

Manage another account

g Select Administrator > Change Account Type and exit.

Figure 14: Selecting Administrator Login

Choose a new account type for Passport

) Passport
I Standard user
Password protected

 standard user

Standard account users can use most software and change system settings that do not affect other users or the

i Administrator

Administrators have complete access to the computer and can make any desired changes. Based on notification
settings, administrators may be asked to provide their password or confirmation before making changes that affect
other users,

‘We recommend that you protect every account with a strong password.,

' Change Account Type I' Cancel |

h Close the User Accounts window, and reboot the system to start as Passport.

‘Wwhy is & standard account recommended?
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Installing Express Ordering Kiosk

8 Configure LANI1 network adapter settings.
To configure LAN1 adapter, proceed as follows:
a Select Start > Control Panel > Network and Sharing Center.

Figure 15: Selecting Network and Sharing Center

Ease Or KRCCess Lencer

alder Cptions

Fants

u& HomeGroup
= Indexing Options

Devices and Printers

Help and Support

Intel(R) Graphics and Media
Run... ] Internet Options

| £ Java

2 Kevboard

[ Lacation and Other Sensars

oo}
o

=1
o

b Select Change Adapter Settings.

Figure 16: Changing Adapter Settings

Control Panel Home

Change adapter settings

Change advanced sharing settings

¢ Right-click Local Area Connection on the upper-left and select Properties.

Figure 17: LAN1 Adapter Properties

Local Area Connection 4
Metwork cable unplugged
=7 IntellR) 82583V Gigabit Metwork Con...

Status
Diagnose

'f:g‘ Bridge Connections

Create Shorkout
Delete
.F!' Rename

(—@ Propeffiés
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d Select Internet Protocol Version 4 > Properties.

Figure 18: Configuring LAN1 Adapter

@ Local Area Connection 4 Properties 5'

Netwarking | Sharing I

Connect using:

l:l;@-' Intel[R) 82583 Gigabit Mebwork Connection #3

Thiz connection uzes the following items:

[w] & Cliert for Microsoft Networks
[v] ,@ File and Printer Sharing for Microzoft MNetworks
[w] .@QDS Packet Scheduler

[w| -+ Reliable Multicast Protocol

[l . Link-Laver Topology Discovery Mapper 140 Driver
Wl s Link-Layer Topology Discovery Responder

e Y ERZIONT B W

Itstall... [rirstall F'rhperties

— Description
Tranzmizzion Control Frotocaol/nternet Pratacol. The default
wide area network protocol that provides communication
acrosz diverse interconnected networks,

[5]:4 | Cancel |

e Enter the supplied IP address information and select OK. (This should have been obtained
from the site IT personnel and recorded on the pre-installation checklist.)

Figure 19: Entering IP Address for LAN1

Internet Protocol Yersion 4 (TCP/IP¥4)

General
‘ou can get IP settings assigned automatically if vour network supports

this capability, Otherwise, wou need to ask your network administrator
for the appropriate IP settings,

 Chbtain an IR address automaticalle

—{* Use the Following IP address:

IP address: | | . i .
Subriek mask: I : : ]
Defaulk gateway: I i i i

€ Obtain DG seryver address automatizally

—i* Use the Following DNS server addresses:

Preferred DMS server: I ' \ ]
Alcernate D3 server: I ; . ;

I~ validate settings upon exit Advanced. .. |
( QK D Cancel |
—
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9 Configure LAN2 network adapter settings.
To configure LAN2 adapter, proceed as follows:
a Right-click the Local Area Connection 4 on the upper-right and select Properties.

Figure 20: LAN2 Adapter Properties

L— Local Area Connection Local Area Connection 4
i

= Metwork cable unplugged =
¢ @77 Intel(R) B2579LM Gigabit Netw 5 Disable igabit Metwark Con,..
Status
Diagnose

ﬂf; EBridge Connections

Create Shorkcut

Delete
[#y Rename

b Select Internet Protocol Version 4 [TCP/IPv4] > Properties.

Figure 21: Configuring LAN2 Adapter

@ Local Area Connection 4 Properties ﬂ

Metworking | Sharing I

Connect ugsing:

Q.' Intel[R] 82583 Gigabit Metwaork Connection #3

Thiz connection uzes the following items:

v 9% Clignt for Microsoft Metwaorks
v .@ Filz and Frinter Sharing for Microzoft Networks

[ .@DDS Facket Scheduler

¥l = Relisble Multicast Protocal

<d. Link-Layer Topology Discovery Mapper 1/0 Driver
i Link-Layer Topology Discoven Besponder

ZirHe ] B =1 [ ) T

s icimet Protacol Version 4 (TCP/IPv4]

[w]
vl

Install... [Trirratall .F'r.cupert.ies

— Dezcription

Tranzmizzion Control Protocol/lnternet Protocaol. The default
wide area network protocol that provides communication
acrozs diverse interconnected networks,

k. Cancel
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c Enter the appropriate IP address information from the following table for the kiosk being
installed and select OK.

Kiosk Unit IP Address Subnet Mask Default Gateway
Kiosk001 10.5.60.31

Kiosk002  10.5.60.32
Kiosk003  10.5.60.33  255.255.255.0 10.5.60.14
Kiosk004  10.5.60.34
Kiosk005  10.5.60.35

Figure 22: Entering IP Address for LAN2

Internet Protocol Yersion 4 (TCP,/IPv4) Properties:

General

*¥ou can get IP settings assigned automatically if your networl: supports
this capability. Otherwise, you need ko ask your netwark sdrministrator
for the appropriate IP settings,

€ Obtain an IP address automatically
—{% Usa the following TP addr

IP address: o 7 '
Subnet mask: i i i
Default gateway: : i i

£ Ohtain MG server address automatically:

—{% Use the following DN server addresses:

Preferred DMS server: . . .

Alternate DNS server: : x :
I~ Walidate settings upon exit o |

() o

d Close all open windows.

10 Copy files from USB.

a Insert a USB storage device (provided in the installation kit) into an available USB port on
kiosk to access the required Xpedient software.

b Select the Windows Explorer icon from the task bar.

Figure 23: Starting Windows Explorer

[ 'start | e
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c Select C:\ > File > New > Folder.

Figure 24: Creating New Folder

File JEdit Wiew

Tools  Help

“Share with » |with +  MNewfolder
C new Y Folder )
Create shorbeat _ErShor‘E’cut
Dielete | Bitmap image
Renam§ [E=]Contact
Properties 2| Journal Document
e % Rich Text Document
= b ;  Text Document
# |5 Documents
= i 1, Compressed (zipped) Folder
@' Music e
Briefrase
] Birkires E

d Name this folder Xpedient.

Figure 25: Naming Folder to Xpedient

| Lxpedient

e From the left plane, select Removable Disk (D:).

Figure 26: Selecting Removable Disk Drive

= ‘i Computer

F il | aral i

s REmiovable Disk (D]

ey WIRE

f From the toolbar, select Edit > Select all.

Figure 27: Edit Shortcut Menu

Undo Copy Chrl+2
Hedo (e
e Chrl
Copy (g
Paste CErl+Y

Paste shaorkbcut

Copy o Faldets
fove to Falder, .,

Select 4l Chrl+a )
et
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g Select all items on the USB drive as shown in Figure 28.

Figure 28: Selecting USB Drive Files

h From the toolbar, select Edit > Copy to folder.

Figure 29: Selecting Copy to Folder in Menu

Undo Copy Chrl+2
Reda ZEF(H-Y!
Zuk Chrl+3
Copy Chrl+C
Paste Chrl+y
Paste shorkeut

~Copy o Folder. ..
e b0 =

Select all Chrl+a
Inwett Selection

i Select the C:\ Xpendient folder and click Copy.

Figure 30: Copying to Xpedient Folder

Copy Items ﬂ

Select the place where you want to copy
C__EPSFiles_SMI_SecuritvReport_2015-05-11,pdf, then
click the Copy button,

J Inkel =
| jaxkbz
J OposadkforMET

| Passport

HEHEA

| PerfLogs

) Perl

B

| Program Files

| Users

[+

J wpedient

Falder: I PassportTech

Make Mew Folder | ( Copy I' Cancel
A
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Figure 31 opens indicating the files are being copied.

Figure 31: Copying Files

F Copying 7 items (478 MB) o i

o _

from Food Service USB (D:\Food Service UISE ko Xpediant (C:\¥pediant)
Discovered 7 items (478 ME)...

L]

j More details Cancel |

Once all the files are copied, remove the USB storage device from the system.
11 Install Adobe Flash.

To install Adobe Flash, proceed as follows:

a Select Start > Windows Explorer > C: > Xpedient > Flash Player 14.

b Double-click flashplayer14_0r0_176_ winax.msi.

Figure 32: Executing Adobe Flash Player

Marme “ Date modified Type
T_[E-J flashplayer 14 _0r0_1 76 _winas.msi 04/10/2015 11:07 &AM Windows Installer P,
c Click Install.

Figure 33: Installing Adobe Flash Player

{i? Adobe Flash Player 14 ActiveX - InstallShield Wizard N x|

ADOBE® Welcome to the InstallShield Wizard for
FLASH® PLAYER Adobe Hash Player 14 ActiveX

The InstallShieldiR) Wizard will install Adobe Flash Plaver 14
Activer on your computer, To continue, click Mesxt,

WARNING; This program is protected by copyright law and
international treaties.

<Back ‘l Inskall I' Cancel
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d Click Finish.

Figure 34: Completing Installation of Adobe Flash Player

|,§ Adobe Flash Player 14 ActiveX - InstallShield Wizard j |

£ ADOBE" Installshield wizard Completed
@l FLASH® PLAYER

The Installshield Wizard has successfully installed Adobe Flash
Flayer 14 Activex, Click Finish bo exit the wizard,

= Back Gancel

12 Install TeamViewer (remote support software for Gilbarco Support).
To install TeamViewer, proceed as follows:
a Select Start > Windows Explorer > C: > Xpedient > TeamViewer Host.
b Double-click Teamviewer_Host_Setup.exe.

Figure 35: Executing TeamViewer

MName = | Date modified Type
E'l TeamViewer_Host_Setup.exe 03/10{2015 1:58 PM Application
c Click Next.

Figure 36: TeamViewer Installation Welcome Screen

& TeamYiewer 10 Host Setup B = |1 =]
Welcome to TeamViewer 10 Host
Click next to proceed with the installation of TeamYiewer 10 Host E

After installing Teambiewer 10 Host you can remotely access this
computer through Teambiewer,

TeamWiewer 10 Hast will be installed as a system service. This allows you
to access this computer even before 'Windows logon.

IF wou also wank to create outgoing connections From this computer
please install the Full version of TeamYiewer,

[~ show advanced settings

E==)E
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d Select Both of the above, and then click Next.

Figure 37: Selecting TeamViewer Environment

& TeamViewer 10 Host Setup N o [ 1

Environment
How do you wank ko use Teamviewer? a

How do you wank to use Teambiswsr:

" Personal { Non-commercial use

" Company ] Commercial use

==

e Agree to the terms and click Next.

Figure 38: Accepting License Agreement Terms

& reamviewer 10 ostsetup RISk

License Agreement
Please review the license terms before installing Teamiewer 10 Host, a

Press Page Down to see the rest of the agreement.

TeamViewet® End-User License Agreement ﬂ

This End-user License Agreement including its Annex ("ELLA) applies to you and
TeamViewer GmbH (“TeamViswer” or “we™ for the licensing and use of our software,

wihich includes the TeamViewer software and all versions, Features, applications and
modules thereto (“Software”). This ELLA also cavers any associated media, printed
materials and electranic documentation that ve make available o you {with our ﬂ

1F you accept the berms of the agresment, dlick Mext bo continus, You must accept the
agreement to install TeamYiewer 10 Host.

(l? T accept the terms of the License Agraemant)
(—)&‘

f Click Next.

Figure 39: TeamViewer Setup Wizard Screen

% Unattended access i x|

Setup unattended access

This wizard helps you ko setup TeamViewer so that you
can access this computer anytime without being
physically there,

g ——
< Back: l Cancel
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g Enter and confirm password 911Tech and click Next.

Figure 40: Entering TeamViewer Password

2 Unattended access - Step 1 of 2 . 1'

Define personal password

Set a name and a personal passward For this computer.

Computer name |
Password I ITTTTTIYY
Confirm password I ITTTTITYY

< Back ' Cancel |
——

h Select I don’t want to create a TeamViewer account now and then click Next.

Figure 41: Selecting TeamViewer Account Option

& Unattended access - Step 2 of 2 1 1'

Add this computer to Computers 8 Contacts

If vou have a TeamViewer account wou can add this computer to
the list of wour computers. In your computer list you will see iF
this compuker is online and connect to it directly,

() Create a free TeamYiewer account

(@) Idon't want to create a TeamVYiewer account now

= Back ‘i Mext = I} Cancel

P—
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i When the screen shown in Figure 42 opens, do not enter any information, only click the
Finish button.

Figure 42: Completing TeamViewer Wizard

& Unattended access ) |

Completing the wizard

Use the Teamviewer 1D of this computer and your
personal password to connect ko this computer,

= Back G‘ i Finish i '

j Once TeamViewer is installed and connected to network, you should see that the unit is
online and you have a unique TeamViewer ID. Notate the unique TeamViewer ID for
Gilbarco Help Desk to configure into our system. After notating the TeamViewer ID, click
OK.

Figure 43: TeamViewer Configuration Confirmation

( TeamViewer

Host

Flease tell your partng wour ID to 635 463
connect to this computer,
@ Ready to cannect [secure connection]

i, bEamvigwer, com
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13 Install Epson OLE OPOS drivers and test printer functionality.

To install the OPOS printer, proceed as follows:

a Select Start > Windows Explorer > C:/ > Xpedient > OPOS.

b Double-click OPOSN1.12.17.exe.

¢ Select Unzip, and OK when it is successfully unzipped and close the file.

Figure 44: Extracting OPOS Printer Setup File

WinZip Self-Extractor - DPOSN1.12.17.exe

Tourzip &l files in OPOSH1.12.17.xe ta the
specified folder press the Unzip buttan

Urizip to folder:
IE;\I Birowize: | e |

¥ Ovenwite files withaut prompting
About |
Help |

e WinZip Self-Extractor x|

Run "Wingip | .
19 filefs) unzipped successfully

(i)

d Close the Winzip Self-Extractor window.

e Using Windows Explorer, navigate to C:\OposadkforNET\Ver1.12.17.

f Double-click setup.exe.

Figure 45: Executing OPOS Printer Extracted Setup File

BV cctup.exe 02/27/2007 3:08PM  Application

g Choose English as the setup language and click Next.

Figure 46: Choosing Setup Language

EPSDN OPOSADK for NET 1.11.16 - InstallShield Wizard
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h Click Next on the Welcome screen to continue the installation.

Figure 47: Welcome Screen

EPSON OROSADK for NET 11116 |3

‘Welcome to the InstallS hield Wizard for EPSON OPOS ADK for NET

<

[stallSield i pren (s ] Cancel }

i On the License Agreement screen, select I accept the terms of the license agreement and
click Next.

Figure 48: Accepting License Agreement Terms

EPSOM OPOS.ADK for MET L1116 [

License Agreement

ment carefully.

Flease read the following Software License Agreement ("SLA"). Use the
scroll bar to view the entire SLA

SEIKO EPEON CORPORATION
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS S0F TWARE LICENSE AGREEMENT
CARFFULLY. The computer software product, fontware, typefaces andfor
data, incliding any accompanying explanatory written materials (the
"Software") should only be instafled or ueed by the Licensee ("you") on the
condition you agree with SEIKO EPS0ON CORPORATION ("EPSOMN" to the
terms and conditions set forth in this Agreement. By installing or ueing the
Software, you are representing to agree all the terms and conditions set forth
in this Agreetnent. Vou should read thiz Agreetnent careflly before instafting
or using the Software. If you do not agree with the terms and conditions of
thiz Agreement, you are not permitted to dnstall or vse the Software.

InstallShicld < Back ‘ Heut > ’ Cancel
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j Select User as the type of setup required. Click Next to proceed.

Figure 49: Choosing Setup Type

.EPSON OPOS ADK for MET 1.11.16

Setup Type

type that best

k Select all the check boxes (Serial, Parallel, USB, and Ethernet) as communication method
and then click Next to proceed.

Figure 50: Choosing Communication Method for POS Printer - 1

'EPSON OPOS ADK for NET 11115

Setup Type

InnstaliSiield

o

The installer displays the current settings before copying files.
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I Click Next to proceed.

Figure 51: Copying Files

EPSON OPOS ADK for NET 1.12.17

Destination Folder:
C:\Program FilessEPSONYOPOS far MET
S pace required;

247747 3Bhytes
Space avallable:
2147483647 bytes

Select Features:
Communication Interfaces
Setup Utility
CheckHealth Test Litility

Instesll izl ' I < Back

m Select No, I will restart my computer later when asked to reboot. Click Finish to proceed.

Figure 52: Completing Installation

EPSON OPOS ADK for .NET 1.12.17

InstallS hield Wizard Complete

— —
Finish ' 1 Cancel ]
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Installing Receipt Printer

14 Install the Receipt Printer.

a Click the Start > All Programs menu to confirm that EPSON OPOS for .NET is installed.

Figure 53: EPSON OPOS for .NET

5

SetupPOs
mes
Maintenance

Startup
H¥pedient Pro 2011

1 Back

EPSOMN OPOS for MET
[ CheckHealth Utilitye

Microsoft Silverlight
. Microsoft SQL Server 2005

| |Searrh prograrms ond filss

i e

=il ‘

b Right-click SetupPOS to open the context menu and select Run as administrator.

Figure 54: Context Menu

Open

Run 3z administrator )

@ Default |
W Desktop| gy

= Internet

‘ Microsal

2 vivindow

B2 WWind oy

=1 Windowy

ol HPEWiey

. Arcesso

. EPSOM ¢
1 Che ]

= Reled

-] Setupros

Troubleshoot compatibility

Open file location

Scan with Microsoft Security Essentials..,

Restare previous wersions
Send to

Cut
Copy

Delete

Renarne

Properties

c Click “+ Add.
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d On the Add Device screen, change the Logical Device Name to LOCAL (must be ALL
CAPS). Select the appropriate printer model from the Device Name drop-down list and click

Next to proceed.
Note: In this example, TM-T88V is selected as the Device Name.

Figure 55: Adding Device

B Add Device ==

Important Properties

Logical Device Mamel LOCAL

Device Category | PosPrinter -

Device Mame | LLAEE

Description |EF'SDN TH-TBE POSPrinter

e Turn off your receipt printer, press Print Feed, and then turn on the receipt printer power to
obtain the printout of printer serial specific settings. Cycle power to the printer to return it to
normal operations once you have validated the settings.

Figure 56: Serial Specific Settings

Firmgare Yersion 10,03 ESC/POS

Serial Interface
Baud rate 9600 bps
Data hits  : & bits
Parity : nong
Stop hit 1 bit or more
Handshalsing @ DTR/DSR
Receive error: prints '?"

Buffer Capacity
4K bytes

IMPORTANT INFORMATION

For proper functionality, the printer serial settings must be set to:
Baud = 9600

Data Bits = 8

Parity = None
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f Return to the Add Device window and set the Serial Specific settings to match the printer
receipt. After verifying that the information is correct, click Next.

Figure 57: Verifying Serial Specific Settings

3 Add Device
r—Connection Interface

Part Type ISeriaI 'l

—Serial Specific Settings

Port Mame IW
Output Butfer Size I‘WSE—
Bitz per zecond Im
Data bits IS Bits 'l

Parity IND Parity Bit 'I
Stop Bits Im
Flows Cantrol lm

Frevious

)

Note: Port name must be configured for COMS.

g When the dialog box shown in Figure 58 opens, click Done.

Figure 58: Confirming Serial Specific Settings

';'3 Add Device

r— Commar

¥ Ink on Paper for Completion
W CharacterSet Matches Device
[T Save Images in MyRAM

[~ Enable Twa Colar Printing

Receipt Characters per Line lﬂ
Receipt Line Spacing [dotz) |3_U—
CharacterSet lﬁ
Halfone Method [Thieshald 7]
Device Font Type W

Previous Done I

Cancel
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h Click Save to permanently update the printer configuration.

Figure 59: POS Printer

&Y SetupPOS for OPOS.MET

[E=3 EER =
e Edit “Wiew Tools Help
X | % ¢ | & i €3
Save

Copy Delete | Add  Modify | View Service Settings  Preferences
E@ EPSOM Comman | Part | Device Details |
B¢ PasPrinter

Important Froperties

Logical Device Mame |LOCAL
Diewvice Category |PasPrinter
Device Mame | TH-TEEY

Description |EF'SDN TH-TEEY POS Printer

i Test the printer to ensure that it is functioning correctly. This can be done using the
CheckHealth Utility located under Start Menu > All Programs > EPSON OPOS for .NET.

Figure 60: CheckHealth Utility

. EPSON QPOS far NET
(3 checkHealth Utility )
| Release Motes
[E7] SetupPOS

. Games

. Maintenance
. Microsoft Sikverlight

. Microsoft SQL Server 2005
. Startup

. ¥pedient Pro 2011

4  Back

| |Search programs and fites P |

o AVEENETR

j Click the + sign beside PosPrinter and click LOCAL to select the specific receipt printer.
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k Click CheckHealth.

Figure 61: Selecting Specific Receipt Printer

a2 CheckHealth Test

- PosPrinter

CheckHealth

CheckHealthTest |

Exception Informatian

I Click Print on the POSPrinter Service window. If your printer is successfully set up, the

printer generates a small receipt and the POSPrinter Service window opens with a

“Complete” message.

If the printer was not successfully set up, reprint the configuration from the unit and reattempt

configuration.

Figure 62: POSPrinter Service

Complete

POEPrinter Service

Cloge

Print

15 Configure Passport for third-party interface.

Passport Third-party Interface Configuration

Note: For Passport systems running software V10 Service Pack N or later, it is not necessary
to activate the bundle as it is built into the base package. Proceed to step c on page 33.
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To configure Passport for third-party interface, proceed as follows:

a Sign onto the Passport Manager Workstation (MWS) with the proper credentials and select
Feature Activation.

Figure 63: Selecting Feature Activation

Manager Warkstation

E|

Reports

Pricing

a

Fuel

g

Set Up

b Verify that the Third Party Data Interface bundle is activated.

If the bundle is not activated, call the Gilbarco Help Desk at 1-800-800-7498 for
activation.

Figure 64: Confirming Third-party Data Interface Activation

Flease contact the Gilharco Help Desk at 1-800-600-7488 for Site Code.

Description Activation Dafe
Employes Management 10/31/2014 4:43.41
Enhanced Card Services

Enhanced Loyvalty Interface 100312014 44342
Multiple Loyalty Interface 10/31/2014 44342
Play at the Pump

( Third Party Data Interface )

Prepaid Card Services
Carwash

If activation is required, it will be necessary to sign off and then back onto the MWS.
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¢ After validating or activating the Third-party Interface bundle, select Set Up in MWS.

Figure 65: Selecting Setup

tManager Workstation

l

Arcounting

P

_L_EJ

Feature Activation ]

d On the Set Up menu, select Store.

Figure 66: Selecting Store

Forecourt

J

Metwork 5]
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e On the Store menu, select Third-party Data Interface.

Figure 67: Selecting Third-party Data Interface

Stare

L

Security Camera

-

Layalty Interface

L

Inzite 360 Interface

Third Party D ata Interface

J

Fecovery Configuration

Reminder Mairtenance =l

f In the Price Book section of the interface configuration, it is necessary to check all boxes for
Export price book when price book is imported from an external source, Export price
book on a nightly basis, and Copy inbound item List Combo And Match files. After
selecting these boxes, click Save.

Figure 68: Third-party Interface - Options

“Third Party Data Interface.

j aptions ‘:f FTP Optiong \

Transaction Level

[ Generate Transaction Level Detail (=] =3 i Exit

W Znvieie Rl e s St elore clues

W Eormbine Tretsacing LeveEataiifE e s
W 2P Combmedransaction levelHets| e

Price Book

ol Expnprice book when prie hookis impored from an external source

Export price book on a nightly basis
Copy inbound ftern List. Combo And hatch files

Wetstock,
[ Wetstock Export Enabled

W Erponmietete iy grade
W Emon metere by dispetiser

roooo

n"ONTHE RL

g Press CTRL + ALT + P on the keyboard to access the Passport System Maintenance login.
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h Provide the current call center credentials for access and click Login.

Figure 69: Call Center Credentials

FPAssrorr

System Maintenance

User Marme : ICaIICenter

Passgword : I

Logity I LCancel |

i When the System Maintenance toolbar opens, select Call Center and then Adv User.

Figure 70: Call Center Credentials - Adv User

POSSERVERO1 System Maintenance 0,

e m | = o8 WSQ ﬂ’

EDHub Testers Call Center ‘emote Sup. Exit
e

Ewt Viewer

SWAT]

SWAT data

Paszsport | Callect Logs

MDE-5183D Passport® PX60 Express Ordering Kiosk Installation Guide - January 2024 Page 35



Installing Express Ordering Kiosk

i When the Advanced User login dialog box opens, enter the appropriate username and
password.

Username PassportTech
Password 911Tech

Figure 71: Logging In - Adv User

Uzemname

Pazswaord

iPlcase Sign On x|

To utilize these functions, you must provide the
Usermame and password of an account with
adminiztrative privileges.

|PasspnrtTech

[ oc ]

Caticel |

k When the Passport Image Control Panel opens, select Administrative Command Prompt.

Figure 72: Selecting Administrative Command Prompt

@Passport Image Control Panel 14

System Recovery

Passport Image Control Panel
Machine Name: POSSERVERO1
Current User: PasspariTech
TimeZone:Eastern Standard Time

Select Time Zone

Passport Version: 10.10.27 . 01RC2
Image Version: 40.9.02

Brand:SHELL

Rename CWS5S Client

Install Report Printer

Install APC Software

Brand Selection

Process Explorer

S0L Server
Management Studio

Windows Explorer

Install Passport
Application Software

Secure Erase Files

SOL Query

Windows Control
Panel

=

Administrative
Command Prompt

Directory Size Viewer

EDH Dashboard

Internet Explorer
[10.5.48.1]

e
Central Deployment

View Health Check
Report

Add FTP User

Edgeport Config

Approved Launcher

EDH Diagnostics

Administrative
Computer Mgmt

EXIT Application

M =
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I When the command prompt opens, navigate to the C:\Program Files\advantage pos\bin\
directory.

m To access the correct path, type the following and press Enter:
cd \program files\advantage pos\bin

Figure 73: Navigating to Bin Directory of Advantage Pos

e Administrator: C\ Windows' system32cmd.exe

Microsoft Windows [Uersion 6.1.76611
Copyright (c> 20889 Microsoft Corporation. All rights reserved.

c:swindowsssystem32>cd “program filesNadvantage possbing

n Once in the appropriate directory, type the following and press Enter:
PricebookExporterJob.exe

Figure 74: Executing PricebookExporterJob

c+.| Administrator: C:\Windows' system32' cmd.exe

Microsoft Windows [Uersion 6.1.76811
Copyright (c) 2BB? Microsoft Corporation. A1l rights reserved.

c:swindowsssystem32>cd “program files“wadvantage pos>xbin

c:“\Program Files“Advantage pos“bin>PricebookExporterdob.exe_

o Minimize the command prompt.

16 Set up the Passport Secure Router.
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Passport Secure Router Setup
To set up the Passport Secure Router, proceed as follows:

a On the Passport Image Control Panel, click Internet Explorer (10.5.48.1).

Figure 75: Passport Image Control Panel

@Passport Image Control Panel i ] 4]

Passport Image Control Panel

Machine Name: POSSERVERO1 Passport Version: 10.10.27 01RC2
Current User: PassporiTech Image Version: 40.9.02
TimeZone:Eastern Standard Time Brand:SHELL

Sysztem Recovery Select Time Zone Rename CW5 Client Inztall Report Printer
Install APC Software Brand Selection Process Explorer SOL Server

Management Studio

. Install Passport -
Windows Explorer Application S oftware Secure Erase Files SOL Query
Windows Control Administrative Directory Size Yiewer EDH Dashboard
Panel Command Prompt

Internet Explorer Central Deployment Yiew Health Check
( (10.5.48.1) D [GDS) Report Add FTP User

Administrative
Computer Mgmt

EXIT Application ‘ k‘ |

Edgeport Config Approved Launcher EDH Diagnostics

b When the security dialog box opens, click Continue to this website (not recommended).

Figure 76: Passport Security Dialog

‘g] There is a problem with this website’s security certificate.
A

v/

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website’s address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ Click here to close this webpage.

& Continue to this website (not recommended).

® More information
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¢ Enter GVR as the username and GVRRV042 as the password when the login screen opens.

Figure 77: Passport Router Login

Passwors:  [ETTTTT RN

Note: For locations with the Linksys® Secure Router, enter the following credentials:

Username admin
Password GVRO09RV042

d On the System Summary section, select Setup.

Figure 78: Passport System Summary

- : —
Setup 5

DHCP

System Management

Port Management

Firewall

Cisco ProtectLink Web
» VPN

» Log

Wizard

e In the DMZ Setting section, click the Configuration icon.

Figure 79: DMZ Setting

DMZ Setting

Enable DMZ

Interface IP Address uration
DMZ 10.5.60.1 A

y

E.
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f Program the DMZ IP address to 10.5.60.1 and the Subnet Mask to 255.255.255.0 and click
Save.

Figure 80: Programming DMZ

Edit DMZ Connection

Interface : DMZ

® Subnet ) Range (DMZ & WAN within same subnet)

Specify DMZ IP Address l 10.5.60.1
Subnet Mask : \ (2552552550

{/;—
S | Cancel
=

g On the System Summary section, select Firewall and then Access Rules.

Figure 81: Firewall Access Rules

» Port Management

General

h At the bottom of the page, click Add.

Figure 82: Adding Firewall Access Rule

ad Allow Al s

store to Default Rules

i Create a new access rule with the following parameters:

Action Allow

Service PX52 hardware BOSShare [TCP/139~139 (PX52 hardware)]
PX60 hardware BOSShare [TCP/445~445 (PX60 hardware)]

Log Log packets to match this rule

Source Interface DMZ
Source IP Range  10.5.60.31 To 10.5.60.39
Destination IP 10.5.48.2
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j Verify that all the settings match the example shown in Figure 83.

Figure 83: Verifying DMZ Settings

Services

Action : |AIIOW YI
Gewice : | BOSShare [TCPA 39~139] = )

| Service Management |

Log: | Log packets match this rule =]
Source Interface : IDMZ 'I
Source I : |Range x|  |10.56031
Destination IP: | |single =]  [105.482
) L S
Scheduling
Time : |Alwavs 'l
Fram : 00000 thhcmmy To : j00:00 thh: i)

Effective on ;. ¥ Everyday T Sun T Mon T Tue T wed T Thu I Fri IT Sat

e
[I Save ” Cancel |
j, Te—

k Click Save.
I When the dialog box shown in Figure 84 opens, click Cancel.

Figure 84: Confirming DMZ Settings

Message from webpage ﬂ

I ~ 1 Settings are successful, Press 'Ok’ to add another access rule, or press
@' 'Cancel' to return to the page of Access Rules.

m When the Access Rules page is displayed, verify that the new
properly.

Figure 85: Verifying New Access Rule

rule is enabled and programmed

Friority Enahle | Action Semice I Source Destination Time
Interface
10.560.31 ~ 10.548.2 ~
|1 'I ird Al BCSShare [1349] DMZ 1056038 105482 Always
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n Close the Internet Explorer® page, Passport Image Control Panel and the System Maintenance
tool bar.

17 Set up third-party router.

Third-party Router Setup

To set up third-party router, proceed as follows:

IMPORTANT INFORMATION

The following information is intended for the Passport Cisco Firewall Router. Refer to
MDE-4954 Passport Start-up and Service Manual for the Cisco Firewall Router
(Q13708-08), if necessary.

If the location has a Linksys RV042 Router that is being used for the third-party router,
refer to MDE-4866 Passport Firewall Router Start-up and Service Manual as necessary.

To perform the same setup for any other router, you must follow the manufacturer’s
documentation.

a Apply power to the Cisco RV042 Router.
b Press and hold the Reset button on the back of the router for 30 seconds.

Figure 86: Resetting Router

Intermet DMZ / intermet

Reset Button

¢ Using a computer with Internet access, connect to the Gilbarco FTP SERVER using the
following credentials:

Gilbarco FTP ftp://ftp.gilbarco.com/
Username pascget

Password asc4get

d Navigate to Passport/Peripherals/Router Configs and download the
Secondary_RV042_Stratup_20131209.config configuration file to your laptop.
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e Disable your laptop’s wireless adapter and connect a CATSE cable to the network connection
on your laptop and then to the port 1 of the router.

Figure 87: Connecting CAT5E Cable

Intermet DMZ / intermet

f Open Internet Explorer and navigate to 192.168.1.1.
g When the security dialog box opens, click Continue to this website (not recommended).

Figure 88: Third-party Router Security Dialog

‘\g) There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ Click here to close this webpage.

& Continue to this website (not recommended).

® More information

h Enter admin as the username and the password when the login screen opens.

Figure 89: Admin Login Screen

—
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i On the System Summary menu, select System Management.

Figure 90: System Management

» Setup
» DHCP

Q System Management )
¥ Port Management

» Firewall

» Cisco ProteciLink Web

» VPN

» Log
Wizard

j On the System Management menu, select Backup and Restore.

Figure 91: Backup and Restore

Bandwidth Management
SNMP
Discovery-Bonjour
Diagnostic

Factory Default
Firmware Upgrade
Restart

Backup and Restore

k In the Backup and Restore section, click Browse and navigate to the location where you

previously saved the configuration file on the Gilbarco FTP. Click Restore.

Figure 92: Restore

Backup and Restore

Restore Startup Configuration

Page 44

MDE-5183D Passport® PX60 Express Ordering Kiosk Installation Guide - January 2024



Installing Express Ordering Kiosk

I When the confirmation dialog box opens, click OK.

Figure 93: Confirming Restore

Message from webpage

sty

Ie\ Are you sure you want to import configuration file right now?
L * 4

o] Jona |

m When the dialog box shown in Figure 94 opens, enter the password as GVRRV042.

Figure 94: Restore Password

Please input password for config file:

n During this time, you will lose connection to the router as the configuration is loaded. Close

Internet Explorer.

o On your laptop, navigate to Control Panel\Network and Internet\Network Connections.

p Right-click on Local Area Connection, and select Properties.

Figure 95: LAN Connection Properties

) Disable
Status

Diagnose
'&:' Bridge Connections

Create Shortcut
Delete

)
¥ Rename

@ Properties )
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q Select Internet

Protocol Version 4 (TCP/IPv4), and click Properties.

Figure 96: Protocol Version Properties

Connect using:

¥ Intel(R) 82579LM

This connection uses the following items:

Gigabit Network Connection

o Client for Microsoft Metworks

SQOS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks
-4 Rawether NDIS 6.X MPR Protocol Driver

-2 Rawether NDIS 6.X 5PR Protocol Driver

]

2N

—
I
Install...

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| »

r Select the option Use the following IP address, and click OK after entering the following

parameters:

IP Address

10.5.60.15

Subnet mask

255.255.255.192

Default gateway

10.5.60.14

Figure 97: Protocol Settings

r Ny
Internet Protocol Version 4 (TCP/IPv4) Properties M

General

this capability, Otherwise

‘fou can get IP settings assigned automatically if your network supports
, you need to ask your network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically

@ Use the following IP
IP address:
Subnet mask:

Default gateway:

address:

Preferred DNS server:

Alternate DNS server:

Obtain DNS server address automatically

@) Use the following DNS server addresses:

[ validate settings upon exit

==p==

s Open Internet Explorer, and navigate to 10.5.60.14.
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t When the security dialog box opens, click Continue to this website (not recommended).

Figure 98: Protocol Settings Security Dialog

‘.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website’s address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
@ Click here to close this webpage.

& Continue to this website (not recommended).

® More information

u Enter GVR as the username and GVRRV042 as the password when the login screen opens.

Figure 99: GVR Login Screen

v Once the RV042 System Summary screen is displayed, click DHCP in the left navigation
column.

Figure 100: Navigating to Dynamic Host Configuration Protocol (DHCP)

» Setup
f—ﬁﬁ'&ﬁ—*ﬁ

b System Management

» Port Management

b Firewall

b Cisco ProtectLink Weh
P VPN

b Log
Wizard
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w In the Dynamic IP section, enter the Range Start and the Range End IP addresses necessary
for all units to communicate.

Figure 101: Dynamic IP Section

Dynamic IP

Client Lease Time : |34463 Minutes

Range Start ; |1D.5.GD.31

Range End : |1D.5.BD.39

Site Setup IP Range Variances

Equipment Start End
Food Service Only 10.5.60.31 10.5.60.39
Food Service/Back Office 10.5.60.15 10.5.60.39
Food Service/lmpulse 10.5.60.31 10.5.60.49

Food Service/Impulse/Back Office 10.5.60.15 10.5.60.49

x After entering the valid Dynamic Range, scroll to the bottom of the page and click Save.

y Disconnect the CATSE cable from your laptop and place the Secondary Router sticker
(supplied in a box) on top of the router.

z Connect the CATSE cable you disconnected from your laptop and connect it to the DMZ
port on the RV042 Secure Passport Router.

Figure 102: Connecting CAT5E Cable to DMZ Port

Internet DMZ / Internet
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aa Connect all Kiosk LAN CATS5E cables and the Back Office LAN CATSE cable to ports 2,

3, and 4 of the secondary router.

IMPORTANT INFORMATION

For locations running more than two kiosk units, a 10/100 LAN switch will be required
for proper operations.

Figure 103: Passport System with Two Kiosk Units and Back Office

To Passport ———aj=
Secure Router

DMZ Port

To Back Office Computer To Kiosk Units LAN 2 Connection

To Site LAN/Internet
Router or Switch

Figure 104: Passport System with Three Kiosk Units and Back Office

To Passport —— 7'7' - - ﬁ"‘
Secure Router S
DMZ Port

To 10/100 LAN Switch
To Back Office Computer /

To Kiosk Units LAN 2 Connection
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Mapping Z Drive for Pricebook Synchronization

Note: Mapping the pricebook is ONLY to be performed on the main kiosk (Kiosk001).
18 Map Z Drive for Pricebook Synchronization.

To map Z Drive for Price Synchronization, proceed as follows:

a On Kiosk001, click the Windows shortcut key on the keyboard and select Windows
Explorer.

b In the Windows Explorer toolbar, click Tools > Map network drive in the drop-down list.

Figure 105: Mapping Network Drive

VA
i\ )' l\ ) |.;-'Q + Libraries ~
T Fle Edt view | Tools

Map network drive. ..

Disconneck nebwark drive. ..
Open Sync Center..,

Folder options. ..

¢ Once the Map Network Drive window opens, enter information as follows:

Drive I\
Folder \\10.5.60.1\PPXMLDATA\PricebookData

IMPORTANT INFORMATION

If the system is staged off-site, it is necessary to map the folder to a local one and
correct this once installed onsite.

Figure 106: Mapping Kiosk to Network Drive

—
&) & Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: I (\\gvr-array02.gilbarco.com ~
Folder: \10.560.1\PPXMLDATA\PricebookData -] [ Browse.

EBxample: \iserverishare

[¥] Reconnect at logon

[#] Connect using different credentials

Connect to a Web site that you cen use to store your documents and pictures.

G e
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Ensure that the Reconnect at logon and Connect using different credentials check boxes are
selected.

d Click Finish.

e When the credentials window opens, enter the following credentials:

Username PPXMLDATA
Password LOGk4MyD@ta

Figure 107: Entering Windows Security Credentials

Windows Security =
Enter Network Password
Enter your password to connect to:

- PPXMLDATA \

|| “ KRR R ROK ‘
(i Remember my :redeﬂt’lais)

) C;ancel ]

f Once the username and password credential information have been entered, select the
Remember my credentials check box, and then click OK.

19 Connect the Kitchen Monitor to customer network.
To connect the Kitchen Monitor to customer network, proceed as follows:

a Connect MicroPlus Kitchen Monitor Electrically Programmable Analog Device (EPAD) to
customer local network.

b Connect all peripherals to Kitchen Monitor, including monitor.

¢ Connect external QWERTY keyboard to MicroPlus EPAD terminal (USB port) and power
on the unit.
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d Enter IP address of MicroPlus EPAD when prompted; confirm IP address is reachable from

kiosk that is currently on the network (run ping test from Kiosk001).

Figure 108: Mapping Primary Kiosk to Network Drive

MicroPlus
Kitchen

Monitor

Bump Pad LAN Cable

Power Cable

(VGA) Cable

20 Install Xpedient software if not already installed.

To install Xpedient software, proceed as follows:
a Select Start > Windows Explorer > C: > Xpedient.
b Right-click Xpedient2011_Kiosk_7.0.27.zip.

Figure 109: Xpedient Compressed File

Mame * I Date modified | Type Size
Flash Plaver 14 07/18{2015 9:492 AM  File Folder
OPOS 07/18{2015 9:49 AM File Folder
Tean Yiewer Host OFAELE015 9:49 Al Eile Folder

n #pedient2011 _K zip 120112014 2:36 AM Compres:
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c Click Extract All

Figure 110: Extracting Xpedient Compressed File

Open
Open in new window
Open with wWinTail

( Extract all... )
Qpen with. .

Restore previous wersions

Send to 3

Cut

Copy
Paste

Create shorkout
Delete
Rename

Properties

d When the screen shown in Figure 111 opens, ensure that the box is checked for Show
extracted files when complete, and click Extract.

Figure 111: Extracting Xpedient Compressed File

u Extract Compressed (Zipped) Folders zl

N
k ) 1, Entract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

Browse... |

CF Showe extracted files when complete)

E)EN
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e When the new folder opens, double-click KioskInstallationPackage.msi.

Figure 112: Executing Kiosk Installation Package File

DatMetFr355P 1 07/23/2015 1:16 PM File folder
DotMetFE40 07/23{2015 1:16 PM File Folder
windowsInstaller3_1 07/23{2015 1:16 PM File Folder
pnedient 071232015 1:16 PM File folder
ﬁEJ KioskInstaIIationPackage.@ 11/26/2014 3:14 PM Windows Installer P... 266 KE
L) setup.exe 11/26/2014 3:14 PM Application 716 KE

f Select Accept to accept the Xpedient License Agreement, and click Next.

Figure 113: Accepting Xpedient License Agreement Terms

Xpedient Pro 2011 Installation L

License Agreement

END-USER LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal
agreement hetween you (either an individual or a single entity) ("You or Licensee") and Xpedient
LLC ("LICENSOR or Xpedient LLC") for the software product or products that You acguired,
which includes computer software and may include associated media, printed materials, and
"online" or electronic documentation, as well as any updates ("Software"). An amendment or
addendurmn to this EULA may accompany the Software. YOU AGREE TO BE BOUND BY THE
TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE SOFTWARE; YOU
MAY RETURN IT ALONG WITH ALL ACCOMPANYING ITEMS TO YOUR PLACE OF
PURCHASE FOR A FULL REFUND.

GRANT OF LICENSE

Xpedient LLC and its third party licensors grant to ¥ou a non-exclusive license to install and use the Software
on gither: (a) a single computer, or (b) & network server for access by one user, by way of terminal or
computer attached to the network server.  Should You choose to install the Software on additional
computers, or increase user access via a network server, You must first acquire a license for each additional
user who will use the Software, with the understanding that at any one point in time (and regardless m’theﬂ

Refuse

) Cancel | € Back | Mext ’I Install (o))
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g Leave both the optional settings check boxes cleared, and click Next to proceed (do not
select Replace OS Shell or Utilize Auto Login).

Figure 114: Xpedient Auto-Login

Auto-Login/Shell Replacement

" Replace 0% Shel

[T Utilize Auta Login

User Name:
[KIDSKO0T4Passpart

Paszword:

|
@Cancel | € Back | " Install -g_}l

The Kiosk Settings screen has three tabs that require data entry or review before you can begin
the installation.

Note: The second and third tabs are not applicable for kiosks (2 and higher).

Figure 115: Kiosk Settings

pedient Pro 2011 Installation

Kiosk Settings

(nmﬂmimmwzl M'mmsl)

¥ Use Order Number Fange

Minarom Order Nusnber 1
M Oeder Humber 200

@:ndl € Back l ntsd )
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The following is description of the fields in each of the three tabs:

* Order Numbers
The order number range is 1-200 for the main kiosk, 201-400 for the second kiosk, and
401-600 for the third kiosk. Each kiosk order number range starts at the next number after
the last and will have 200 order numbers.

Figure 116: Kiosk - Order Numbers

Xpedient Pro 2011 Installation L

Kiosk Settings

Order Numbers ) Price Sync (N&<ML] | Microplus KMS |

¥ Use Order Mumber Range

Minirmum Order Mumber I 1

b awirnum Order Mumber 200

3 Cancel | € Back | Hext )I Install -._*ff)l
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* Price Sync (NAXML)

This is where you enter the path to the Passport Server to retrieve the price book. The path
is Z:\\10.5.60.1\PPXMLDATA\Pricebook. If the Z: drive has already been mapped to this
directory, you only need to enter Z:\ for this field.

Figure 117: Kiosk - Price Sync (NAXML)

Xpedient Pro 2011 Installation .

Kiosk Settings

" irder Numberd, Price Sync [MNAXML) Didicroplus KMS |

¥ Use Price Sync

Manitaring Fath Iz:\ I:I
File Search Filter Ipassportitem_".xml

Merchandize Eodesl
[comma delimited)

™ PLUS Only

@Eancel | € Back Mext ¥ Install -_<_é_':-|

¢ MicroPlus KMS

This is where you enter the [P address for the Kitchen Monitor. The IP is supplied by the
customer as it is on their store/corporate network. Prior to this step you should have
already tested the connectivity to the MicroPlus Kitchen Monitor system from the main
kiosk. If this has not been done at this time enter the IP address as it should be when all is
connected. If this [P address should change, there is a tool under the Xpedient Installation
folder MicroPlusIntegrationConfiguration.exe. This tool allows the technician to modify
the IP address in case incorrect IP address was provided during installation.

Figure 118: Kiosk - MicroPlus KMS

Kiosk Settings

Drdler Numbess | Price Sync (MaxML]( Micraplus KMS )

™ Utilize Microplus Metwork Support

IP dddress: |
TCF Part #: I

@Cancel | € Back | Newt )I Install -y_{_':l

h Click Next at the bottom of the Kiosk Settings window.
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i Click Install on the Selection Review screen. If successful, the installation displays the “The
installation has completed successfully” dialog box.

Figure 119: Xpedient Installation - Successful

Xpedient Pro 2011 Installation

Selection Review

Flease tevisw your selections and dick Back to make corrections as necessary

IF everything is cormect olick the Install button to install the selacted componants

€ Back Mest ¥ Install \_{)l

If the error shown in Figure 120 opens, you need to correct the mapped drive issue.

Figure 120: Xpedient Installation - Error

warning R

The monitaring path is not walid.
Inwalid path: 'z:y'

Wwiould you like to proceed anywayws?

Once the issue is resolved, continue with installation.
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j Click OK and restart the system.

Figure 121: Xpedient Installation - Confirmation

¥pedient Pro 2011 1 x|

The installation has completed successfully,

k After the system restarts, select the Kiosk ID and select Set Kiosk ID.

Figure 122: Setting Kiosk ID

< . —

The current kiosk ID is not valid please select a kiosk id.

Kiosk ID =1 Kiosk Name: Kiosk 1
Kiosk ID =2 Kiosk Name: Kiosk 2
Kiosk ID =3 Kiosk Name: KMS

Set Kiosk D

| Enter the License Code and select License Kiosk as shown in Figure 123.

Note: Make note of the Machine Identifier code, provide this information to Xpedient Help

Desk to get a valid License Code.

Figure 123: Entering Xpedient License Code

Run Unlicensed

License Kiosk

Machine ldentifier License Code

ER= [
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21 Add remote printer configuration to kiosks 2 and higher.

For all express ordering kiosks numbers 2 or higher, attachment to the Kitchen Monitor via
TCP is only driven by the primary kiosk.

All subsequent kiosks must have the remote printer added to their configuration.

To add remote printer configuration to kiosks 2 and higher, proceed as follows:

a On the keyboard, press CTRL + Shift + Alt + F12 simultaneously to minimize the Xpedient

software.
b Using Windows Explorer, navigate to C:\Program Files\Xpedient\Kiosk\DefaultConfig.
c Right-click KioskConfiuration.xml, select Open with and then click Notepad.

Figure 124: Editing Kiosk Configuration File

Gilbarco
instpub

=] connections, <ml 04/12/2015 11:53 AM XKML Docurnent

04/12(2015 11:53 AM XML Docurment

install_logs

Open
Installs e
Intel Open with WinTail
& Internet Explorer
wM.crusuFt visual Studio Tools For Applications 2.0 Restore previous versions
Send to >
| Cut
Choose default program. .. oy
P
Users Create shortout
DefaultappPool Delste
2 Passport (RIS
2. PassportServices Properties
8. PassportTech
Fublic
windowves
wpedient
= MEWOK10IMG (D}
GILEARCO
Snan TT =14l | |

d Replace the <RemotePrinterNames /> empty tag with
<RemotePrinterNames /><string>MICROPLUS</string>RemotePrinterNames.

Figure 125: Replacing Printer Name

B KioskConfiguration.sml -10] x|
File Edit Format Wiew Help
<7xm] wersion="1.0" encoding="utf-8"7> =]

<kioskconfigurations
<kioskId=0</KioskIds>
<InitialLanguagerEnglish</InitialLanguages
<serverkeyrRIOSK</Serverkeays
<Designwidth:>1024 </Designwidths>
<DesignHeight>768</DesignHeight >
<sCreenTimeoutInseconds>16</ScreaenTimeoutInsecondss
<ChackoutscreenTimaoutInsaconds»12+«/CheckoutscreanTimeoutInsecondss
<Licensebata /=
<orderRange_Enahleds>true</orderRange_Enahleds>
<orderRange_mMinsl< orderrange_min:
<orderRange_Max>200</0rderrange_maxs
<Re-uestPOSTransact1DnNumber> a1se<XRe-uestPOSTransact10nNumber>
<RemotePrinterkames T emotePrinter Mames
</ KioskConfiguration>

e Save the file and restart the kiosk software (only Xpedient kiosk requires a restart,
everything else can be left running).
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22 [Install the Kitchen Monitor system.

Note: For assistance on configuring and troubleshooting the kitchen monitor system, contact
MicroPlus Inc. at 1-919-816-9222/1-919-816-9333.

a Connect to corporate network if not already connected.
Note: Best practice is to have a controller box attached to the screen using Video
Electronics Standards Association (VESA) mount screws. Retain the screws and
mounting brackets that are shipped with Kitchen Monitor system.

An example of a Kitchen Monitor mounted over kitchen preparation area is shown in
Figure 126.

Figure 126: Kitchen Monitor Mounted over Kitchen Preparation Area

An example of a Kitchen Monitor placed on the counter in the store area is shown in
Figure 127. The screen displays a bump bar and bump printer.

Figure 127: Kitchen Monitor on the Counter
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To change the settings on the Kitchen System for a secondary screen or to add routing
characters, plug in a keyboard into the MicroPlus system and proceed as follows:

b Press

M for menu then press O to change the existing configuration file EDIT

GILKIOSK.DAT.

¢ To change value, scroll on the keyboard and press Enter for the required field.

d Press

ESC and Yes to WRITE file and then reboot.

Figure 128: Changing Kitchen System Settings

Data Field Field Description oml (¥/N)
/From Restaurant ey i

; Route Chars. Blank = Display All
Echo ICP data out Coml (¥/N)
Kiosk Baud Rate (9680,19208)
Output Bumped Order To Printer ¥/N
Header Sequence

Trailer Sequence

Line Sequence

Not Used

Not Used

Not Used

/21,100,10,27,105
/27,33,33

’
B
i
’
H
’
’
’
H

Field Description

Field 43 Used to create a place for a routing character that will be ignored by the first terminal in case you have
two screens in place driving to kitchen screens with different items.

Field 44 Used on secondary kitchen system to identify characters that are unique for that screen to display only
particular food items.

Field 45 Used to tell first kitchen system to echo signal out COM1 to secondary kitchen system.

Field 47 Used to tell kitchen system that bump printer is connected and to bump orders to printer port on COM2

when configured to YES.

23 Work with Xpedient Support team and site management to download site-specific content to
the kiosk (using ‘GoToMeeting™’ or Xpedient Architect tool).

24 Run a transaction to print QR code, and verify PLUs and kiosk application with default
configuration.

Figure 129: Kiosk Application Screen

P o &
Cold Sa
L §

J

Wraps ] Pizza
=

_ Salads Sides.
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Desserts Beverages

o oY SO

— L R
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Figure 130: Order Confirmation

Order Confirmation L e
- s0.09 ﬁ*lq\{ erside

TAX: $0.06 K

TOTAL: $1.05
Add Items
Checkout

_—
"J o e

Figure 131: Accepting Orders

Thanks for your order.
2

Please bring your
ticket to a register.

-3

25 Verify transaction is visible on the Kitchen Monitor. Also, verify that the bump bar and printer
are functional. If bump bar and printer are not functional, verify system name on all kiosks.

26 Validate the QR code on the Passport system by scanning and verifying all items accounted for
are on the receipt. If some or all PLUs are missing or scanning fails, refer to

“Troubleshooting” on page 66.

27 Verity information on the Passport receipt is accurate and has order number for the correct
kiosk.

28 Call Xpedient to set up a ‘GoToMeeting’ test session to verify remote access (if not already
done).

29 Call Gilbarco Help Desk at 1-877-503-4971 to verify remote access.
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Express Ordering Kiosk Internal Components

Hard Drive: SATA Hard Disk Drive (HDD)
SATA HDD (see Figure 132) provides mass storage for the Express Ordering Kiosk.

HDD is very sensitive to shock and vibration. Keep HDD in the original packaging
materials until installation to avoid damage. Handle HDD carefully to avoid damaging the
drives. When replacing a HDD, save the packaging material and use it to pack the failed
HDD, if it is returned.

HDD Tests

To provide more accurate diagnostics, all requests for SATA HDD replacements must be
accompanied by Drive Fitness Test results. Drive Fitness Test for PX60 allows you to test the
HDD when it is inside the Express Ordering Kiosk. Refer to “Troubleshooting” on page 66.

Figure 132: SATA HDD

Replacing SATA HDD
To replace the SATA HDD, proceed as follows:

1 Replace the SATA HDD.
a Pull away the cable manager [see Figure 133 (i) on page 65].
b Remove the screw to open the HDD door [see Figure 133 (ii) on page 65].
¢ Remove the HDD by pulling on the plastic tab of the HDD caddie.

d Remove the HDD from the caddie, and install the replacement HDD.
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e Replace the HDD by sliding the caddie back into the backplane and securing the HDD door
[see Figure 133 (iii)].

Figure 133: Installing SATA HDD

Replacing the HDD is now complete.

Connecting SATA HDD

The SATA HDD connects directly to the Express Ordering Kiosk HDD backplane through a
slide-in tray.

Keyboard: USB QWERTY Keyboard

The USB QWERTY keyboard is a standard IBM®-compatible keyboard that connects to the
Express Ordering Kiosk. This keyboard enables users to input alphanumeric data.

Mouse

A USB mouse connects to the Express Ordering Kiosk and is used to navigate through the
Express Ordering software.
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Troubleshooting

The following table describes the symptoms, causes, and possible solutions to troubleshoot
Express Ordering Kiosk:

Express Ordering Kiosk

Component Symptom Probable Cause Possible Solutions

All-in-One (AIO) Blank screen No Power Check power switch, touch and release power switch.

Look at Light Emitting Diodes (LEDs) visible on kiosk (lower-right corner of
monitor). Check LED on the power supply (located under the base of the
pedestal). If the LED is not lit, check the cables.

Check status of the UPS.

Check the AC plug and power from the outlet with a voltmeter.

Bad power supply/cable If the wall outlet has power, but the blue LED on the power supply (brick) is
off, swap with the known working cable. If no change is seen, swap the
brick with the known working unit.

Loose or damaged cable = Remove and reseat all power cord connections. If the blue LED on the
power supply (brick) is on, check for damaged pins on low voltage side of
the cable connecting to the computer power port.

Bad monitor If the blue LED on the bottom-right corner of the monitor is on, remove the
hardware assembly tray, replace the AIO monitor/module, and reuse the
original hardware assembly tray with components.

Bad motherboard If the LED at the very bottom-right corner of the monitor is off, but there is
adequate voltage from the power brick, you may need to replace the
motherboard using the assembly tray (hard drive should be reused if not
damaged).
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Express Ordering Kiosk

Component

Symptom

Probable Cause

Possible Solutions

Printer

Not printing
receipt

Power

Look at the power LED, if it is off, check the power switch, check
connections, bad AlO motherboard (check for test points). If it is a bad
printer, swap with a known working printer. If the printer is connected to an
external power supply, troubleshoot power supply and outlet power.

Connections

Check AC (if the printer is connected via external power supply) and DC
connections from AlO. AC cable for UPS, UPS outlet (120 VAC), AC cable
to power brick, power brick (swap with a working brick if power is OK and
LED is off). Verify connections at kiosk printer (Y-cable and gender
menders depending on the type of Kitchen Monitor system) and printer DIP
switches. Refer to “Connect the printer communication cable.” on page 7.

Printer configuration

For new installation, check the DIP switch settings and that the printer
configuration name is programmed as “LOCAL” (all caps); wrong serial
connection, and gender menders.

Printer drivers on kiosk

Run OPOS test program, notate error. Confirm that the proper printer
drivers are installed and are not having issues. If not known, reinstall the
drivers.

Printer error

Ensure that the printer is online with no errors. If errors exist, resolve by
error type troubleshooting steps (for example, paper, offline, etc.)

DIP switch settings

Verify the DIP switch settings for specific model are used (settings will
vary).

Printer is
printing
1929222227"

TM-T88V settings (9600, 8, none, 1, DTR/DSR). All switches are off except
DSW1 #7=on.

To check the settings, hold the Feed button while powering on, receipt will
print with DIP switch settings.

Printer not
printing QR
code clearly

Wrong paper, worn
thermal printer head

Verify you are using the correct paper type. If the other kiosk(s) is working,
use paper from the other printer to test. If the test fails, swap the printer with
a known working printer.

Printer not
printing
complete receipt

Wrong paper, worn
thermal printer head,
software glitch

Verify you are using the correct paper type. If the other kiosk(s) is working,
use paper from the other printer to test. If the test fails, swap printers. If no
change, reboot the kiosk. If no change, escalate or call TAC.

Order not
printing to
kitchen printer

Wrong paper, connections,
printer configuration, bad
printer

Check paper, power, verify connections at the kiosk printer (Y-cable and
gender menders depending on the type of Kitchen Monitor system) and
printer DIP switches. If other kiosk(s) is working, use paper from other
printer to test. If the test fails, swap printers. If no change, reboot the kiosk.
If no change, escalate or call TAC.

Receipts

QR code will not
scan on
Passport

Poor print quality, wrong
paper, scanner not
programed properly,
wrong scanner (Xenon
1900), Passport offline
with MWS Server.

Check print and paper quality, ensure MWS is online, test receipt on
another Passport POS, ensure Enhanced Store is activated, reprogram the
Xenon 1900, reboot Passport. If scanner is not working for all scanning
activities, troubleshoot scanner. For troubleshooting information on the
scanner, refer to MDE-4956 Honeywell and Xenon 1900 Scanner Setup/
Service Instructions. If the site does not have Enhanced Store, they need to
purchase it.

If scanning is not working
customer will need to
follow manager's standard
work for manual data
input.

Ensure customer knows they can input PLUs manually, but will need to be
advised by their manager on the process.

PLUs on kiosk
order not
matching
Passport PLUs

Price Book not updating
on Passport or kiosk back
office connection to kiosk
or

Passport bad network
drive mapping incorrect.

Compare receipts to determine which PLUs are missing; verify missing
PLUs on Passport. If Passport recognizes PLUs run another transaction
with the same PLUSs. If not, check the QR code quality and follow QR code
path.

Network drive mapping incorrect. If on K Patch or above, Price Book will
reside on Passport (check that kiosk is mapped to Passport).

If kiosk is communicating to back office and Passport has the latest Price
Book, call Xpedient at 1-888-501-8836.
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Troubleshooting

Express Ordering Kiosk

Component Symptom Probable Cause Possible Solutions
Communication  Cannot ping IP configuration on kiosk ~ Ensure IP of each unit is set to the correct LAN configuration (kiosk must
kiosk be a static IP to avoid future issues).
Router DHCP settings Ensure DHCP addresses are expanded to accommodate all kiosks.
Windows internal firewalls  If unit can ping other units but cannot be pinged, ensure that Windows
settings firewall settings are correct by temporarily turning off the firewall.
After reboot, No network connection Ensure unit is connected to LAN and verify Internet functionality.

kiosk requesting
new license for
Xpedient
software

Remote
Connectivity

Gilbarco cannot
connect

Kiosk has wrong IP
address.

Passport Router
configuration changed.
LAN cable disconnected
or connected to wrong
LAN port on kiosk.

No communication to
router.

Passport Server
disconnected.

NetOp not running on
kiosk.

LAN2 BIOS settings.

Check LAN connections and verify if correct ports are being used. Ensure
that the kiosk(s) is connected to Passport Router and additional IPs were
added to router configuration. If Passport Server is offline, the clients will
also be offline. Verify NetOps is functioning on the kiosk(s).

Xpeditent
cannot connect

Kiosk has wrong IP
address.

Site router configuration
changed.

LAN cable disconnected
or connected to wrong
LAN port on kiosk.

No communication to
router.

‘GoToMeeting’ software
has not been setup.

Ensure that LAN2 is enabled in BIOS. Check LAN connections and verify if
correct ports are being used. Check router configuration (will require site IT
assistance). Ensure that LAN is plugged into the correct LAN port on the
kiosk. Xpedient to provide a ‘GoToMeeting’ link that will install the proper
software.

Intermittent
Hardware Issue

Unit reboots or
locks up
Printer errors

Hard drive and
motherboard performance
issue (running slow,
lock-ups).

Printer hardware.
Hardware drivers.

Event Viewer.

OPOS for printer issues.
Check drive space.

Run CHKDSK.

Reload driver.

Intermittent
Software Issue

Windows related
issues

Document all errors and
status of kiosk.

Could be a hardware issue; follow intermittent hardware issue steps.
Contact TAC as necessary.

Xpedient
software

Document all errors and
status of kiosk.

Escalate to Xpedient.

Startup

Miscellaneous
problems during
installation

Not following installation
checklist.

Always follow the installation checklist. If checklist was followed properly,
contact Gilbarco and report any problems that were not addressed on the
checklist.
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Troubleshooting

Express Ordering Kiosk

Component Symptom Probable Cause Possible Solutions
Kitchen Monitor  Not displaying Connections on kiosk If the site has more than one kiosk, verify if the symptoms are for one or all.
kiosk printer Screen black, check connections and power. Display has power but is not
transactions Y-cable and gender displaying orders, check connections at KMS interface (MicroPlus
(serial menders (MicroPlus serial solution), verify whether the gender mender A is used with B for each kiosk
connections) setup), monitor and power to interface, reset interface and monitor. If connections and
configuration configurations are fine, it may have bad cable or gender mender. If some
(programming). kiosk transactions are displayed, but not all, check connections for each

individual kiosk at the monitor interface and at kiosk printer. Reset monitor
interface and reboot kiosk.

Not displaying Check IP Settings on Confirm MicroPlus EPAD is connected to customer network. Run Ping test
kiosk MicroPlus Screen. Either  to confirm you can ping component from Kiosk 001. If no IP address
transactions No IP Configured on configured on MicroPlus, refer to “MicroPlus KMS” on page 57. If the
(network IP MicroPlus or IP Address connections are correct, you need to make sure that MicroPlus is

config) This is never entered into connected with Express Ordering. During Express Ordering installation,
the preferred Express Ordering software there is a tab related to the IP addressing of the MicroPlus KMS system. If
method for the this was ignored, you will need assistance from Gilbarco/Xpedient Help
Kitchen Monitor Desk to get this configured. If Kitchen Monitor is working with primary Kiosk
setup (001) but not secondary kiosks, you need to edit file to add remote printer

to secondary kiosks. This was detailed above in Kitchen Monitor setup. You
will need to edit the %localappdata%\xpedient\kiosk\kioskconfiguration.xml
to address the issue.

Kiosk Wrong prices for Price Book not updated Ensure kiosk is communicating to the store network if they have back office
functionality some items or to Passport network if using V10 L Patch, escalate to Xpedient.
(software) Wrong content Escalate to Xpedient.
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