GILBARCO
«-. VEEDER-ROOT

MDE-4301E
Applause™ Media System
Quick Reference Card
August 2013

IMPORTANT INFORMATION

Center.

Complete documentation and automated training is available in the User Portal. For more information, click User Portal tab in the Control

CREATING NEW PROMOTION AND COUPON
STEP 1

r‘ GILBARCO
@ VEEDER-ROOT

Promotions

Promotional

Create New Promotional Item

1. General Information . Promotion Information upon Information
General Information Promotion Type
Tracking Infarmation: # Create a text-based Promotion
X - To create a text-based promation, you will type in the promotion information,
Promation Name: |Coffee- 30 cent disc ey
a and can select an image from a library of images.

Brand: [Community
- " Upload a graphical Promotion
Manufacturer: |Community Coffes
To upload & graphical promotion, you must first use a graphics program to

Product: create images for your promotion.

Advertiser Name:
" Create a video Promotion
SKU: To create a video promotion, you will select a video from the Video Library.

" Create a rotating Promotion

Offer Code:

Promotion Categary:

Specials -

To create a rotating promotion, you will select a different promation to display
for each day of the week.

Create New Prometional Item
1. General Information >> 2. Promotion Information >> »upon Information
Headline: Choose an image to associate with this promotion (optional):
|1auz Community Coffee
=0
Body:
Rich, robust and flavorful. Try 2 cup | -
rotagy ommunit
- Ommintty
Qualifying Praducts/Sizes:
160z Cup
Sale Price: -
IT Color Display Mano Display
Regular Price:
o Display Settings:
95
Display duration in seconds: [ [reatbred)
Display only once per fueling session: [~
Choose an audio file to associate with this promotion (optional, color display
only):

To create a new Promotion and Coupon,
proceed as follows:

Click New Promotion on the Promotional
Items screen.

Enter the appropriate Tracking Information.
Select the Promotion Category (this will
determine the category to which the
promotion is assigned to, on the display).
Select the Promotion Type, that is,
Text-based, Graphical, Rotating, or Video
Promotion Item.

Click Continue.

For a Text-based Promotion, proceed as
follows:

Enter the Promotion Text.

Select Click here to add an image to add
the required image to the Promotion.

If required, adjust the Display Settings to set
the time for which the promotion needs to be
displayed.

Select Click here to add an audio file to add
the required audio file to the Promotion.
Click Continue.
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STEP 2
GRAPHICAL PROMOTION

) Seiencroor

Usloast beages frvus st cpind ot et seve b Dl Settings:

106 VG Colow - Full Serwens

Upléad bmage (G 8¢ FIVG o BAP, b0 & 4300

rse

107 sl diplay - Pl Page:

Uslaasd mage (GFF a0 PG it POUG 20 BMP, Shior s TN

el
1 los dhotey - HalfPoge:
Ul mage (GF b P of PHG o5 EMP, Siow . 1580);
e
10" esiar dhpiey - Quarier Fage:
Upland Smage (GF s P ot PHG or B, 275w x 133011
Bovse
Gilhares Peabay 5.7 GHCA Ful Sivm:
Uplaad image (GIF s PG o PG o¢ BMP, T » TR}
L
ershrume e
Ul bmage (GIF o0 PG o0 PG 2e EMP, 2ot 240,
Blach und White ookl
e
STEP 2
ROTATING PROMOTION
( GILBARCO
a2, VEEDER-ROOT
Pramotionsl ltems Ew:hed‘ull:n:;_ « Catezaries
Create New Promotional Item
1. General [nformation =» 2. Rotating Promotion
Monday:
&
Tuesday:
Wednesday:
|
Thursday:
|
Friday:
Saturday:
|
Sunday:
|

For a Graphical Promotion, proceed as
follows:
Upload the required image (dimensions
below in pixels):
* Monochrome display: 264w X 240h
* 10.4" color - Quarter page: 275w X 155h
« 10.4” color - Half page: 584w X 155h
* 10.4" color - Full page: 584w X 318h
* 10.4” color - Full screen: 640w X 480h
* 5.7" color - Full page: 240w X 240h
Click Continue.

For a Rotating Promotion, proceed as
follows:

From the list of options available, select
the required promotion that is to be
displayed for each day of the week.
Click Continue.
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STEP 2
VIDEO PROMOTION

Create New Prometional Item

Choowe & video (o diplay for this promation {reguined):

Title:
Category:
Length fectl:

Blsplay Made:
[P Ce—
Fromotien text: |
Camerioh togts |
STEP 3

Create Hew Promaticnal tem

Tou can choate to: (1] crmate & bext-bated store coupon, (7) uplnad & graphical caupon,

ot (1] nat hiee & coupen ssociated with this promation
12 Craate # Store Coveon
) Uplosd a Graphical Coopon

) Mo Coupen

STEP 4

Create Hew Promotional [tem

To crests s coupon for this sromotion, select a Coupan Type and comsiete the infsrmatisn belsw. Chosie images &5 SNt on this CouRSN (56 Bonal

Ligirasian: s, wil2s il 101 Ty
[ #ha wapiration dute

Coupen Ve

Product Numa: u.

Purchize Bequrenents:

Frttric tigns

Toems of Offar

Difer Code:
Barcode Type: tioe =
Barcode Duta:

Esgart b3 Google Coupsns: [

UPLOAD A NEW GRAPHICAL COUPON

Create New Promotional ltem

2. Promotion Informstion

» 1. Upload Graphic Coupon

1. Coupan Type | Cuncel | creae |
Coupan Data.

Graghical Coupon Upload - Select an inage ta uplond (Max: 141,45 MBI, Cowesn height thiuld be no greater than 448 ploels, coupon width can be up ta 5000 pbus.:

PelG, TIFF, G, BMP or GIF

N

For a Video Promotion, proceed as
follows:

Click Click here to select video.

Search using single word or Show All.
Click Select to choose the required video
from the list.

Select Full screen or with Text/Coupon in
the “Display” field.

Enter the required Promotion Text.

Select whether you want to allow the
customer to mute the audio, and if multiple
views per fueling session will be allowed.
Click Continue.

Coupon Type:

Select the Coupon type - Create a Store
Coupon, Upload a Graphical Coupon, or
No Coupon.

Click Continue.

Note: Coupons cannot be added to Full
Screen graphical promotions.

To upload a Store Coupon, proceed as
follows:

Enter the Coupon Data.

Clear the “Export to Google Coupons”
option, if you do not want the coupon offer
to appear as part of searches on Google.
Click Create.

Click Continue.

Note: Pop-up blockers will interfere with
the Preview Promotion and Preview
Coupon screens. Turn off pop-up
blockers to preview these items.

To upload a Graphical Coupon, proceed
as follows:
Click Browse and upload the required
image:

« Dimensions: 448 x 5000 pixels

¢ Size: Upto 141.65 MB

¢ Formats: JPEG, TIFF, PNG, BMP and GIF
Click Create.
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CREATING NEW PROMOTION SCHEDULE

Q GILBAH!EOROGI_

Date Range:

Promotions:

Fram: [June = m 2009 =
Tot [June | |

¥ Mo end dats - runs indsfinitely

Timeslots:

Note: Some dispensers are limited in the number of promotions that they can store in memory,
See the help page for more details, Rotating promotions are indicated with an asterisk (*).

Availahle Selected

AT {In The Store] < T

EBakery Video - No Audio (Breakfast Menu)

¥ 4l timeslots

IZ fhorning (5:00 Al - 10:53 Ak
I¥ Lunch (1100 & - 2:53 PAL)
17 Drivetime (3:00 P - 6:53 Pk
¥ Evening (7:00 P\ - 10:59 Pik)
I7 Latenight [11:00 Pk - 453 A

Group/Location:

Beef Steak Burrito (Lunch Menu)
Bic Lighters (Tobacco) EHETO
Bomb Burrite {Lunch fienu)

Candy no Sound [Candy)

Caribbean Creme Ad (Beverages)

Cheerwine Yideo (Beverages)

Citgo Ad (In The Store)

Coffee with Sound (Specials) =

Al locations -

CREATING NEW PROMOTION CATEGORY

%) GILBARCO
Q VEEDER-ROOT

Promotions

Category Name:

Display Settings:

Upload Icon File:

Display on home page of the 10° color display: [~ checked

automatically scaled down.

PNG, JPG, GIF or TIFF:

Icons are used on the home page of the 10° color display. Use the "Browse” button below to select an image to upload. The imaze can
be in PNG, JPG, GIF or TIFF format, You may upload an image of any size, but images larger than 285 pixels wide x 91 pixels high will be

Browse.

CREATING NEW USER IMAGE LIBRARY IMAGE

) GILBARCO
0 St roor

Bl New User Library Image

Image Information

Image Name:

Images - Categories

Create New User Image Library Image

TIP: Use the "Browse” button below to select an image to upload to the User Library. For best results, upload an image that is af least 300 pixels
in its shortest dimension (width or height), or larger. Smaller images may be used, but may print at an undesirably small size on coupons. The
image can be in PNG, TIFF, JPG, BMP, or GIF format.

Upload Image File:

PNG, TIFF, JPG, BMP or GIF (Max: 150 MB):

Browse

(oo ] oo |

To create a new Promotion Schedule, proceed
as follows:

1

Click New Schedule on the Promotion
Schedules screen.

2 Select the required Date Range,
Timeslots, and Group/Location options.
3 Click Add or Remove to add the required
Promotions to the Selected list.
4 Click Create.
Timeslots:

[ all timeslots

L 12600 (12:00 Afk - 12:59 Am) 1 12Pm (12:00 A% - 12:59 PAA)
T 1a4m (1:00 &M - 1:59 Al T 1PA (1:00 Pk - 1:59 PaR)
[ 248 (2:00 & - 2:59 a0k) ] 2Pak [2:00 Pk - 2:59 Pan)
[ 34 (3:00 &M - 3:59 Al L] 3Pak (3:00 Pk - 3:59 Pak)
[ aam (400 &M - 4:59 Al ] 4Pk (4:00 Pk - 4:59 Pak)
BAM, (5:00 A - 5:59 AM) (] BPAA [:00 PAk - 5:59 Pak)
GAM (5:00 A - 6:59 A1) L] 6Pk (6:00 PAL - 6:59 PaR)
FAM (7:00 A - 7:59 AM) [ 7P (7:00 Pa - 7259 Pak)
BAM (B:00 AN - 8:59 AN (] &Pk (S:00 P - B:59 Pak)
AN (3:00 A - 9:59 A1) L] 9P (3:00 PA - 9:59 Pak)
V1 0a (10:00 Af - 10:59 Am) ] 10PM, (10:00 P - 10:59 PAA)
T 11440 (11:00 Abk - 11:59 &) [ 11PA, (11:00 Pa% - 11:59 PR

Note: Depending on how the Control
Center is configured by your Control
Center administrator, you will have a
choice of either five or 24 Timeslots.

To create a new Promotion Category,
proceed as follows:

Click New Category on the Promotion
Categories screen.

Enter the required name in the “Category
Name” field.

Check the box for Display Settings, if
required.
Click Browse to upload an icon file, if
required.

Note: This step is optional and is only
relevant for a 10” color screen.
Click Create.

To create a new User Image Library
Image, proceed as follows:

Click New Image on the User Image
Library screen.

Enter the name of the image in the “Image
Name” field.

Click Browse to locate the required image
file on your computer or network.

To assign this image to a category, click on
the list of options and select the category.
Note: This step is optional.

Click Create.
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CREATING NEW USER AUDIO LIBRARY FILE

Create New User Audio Library File

F) New User Library Audio File
Augio File Information

TIP: Use the "Browse” button below to select an audio file to upload to the User Library. The audio file can be in WAV, MP3, WMA, OGG, FLAC,
AAC, or AC3/A52 format.

Audio File Name:

Upload Audio File:

WAV, MPZ, WMA, OGG, FLAC, AAC, or AC3/ASZ (Max: 150 MB):

Gilbares Vaader-oot Applsuse™ Media System — yarsion 018 12
Copyright & 2008 Gilbarcs VieaderRoot Al Rights Reserved. |icense Anresment

To create a new User Audio Library file,
proceed as follows:

Click the Audio tab.

Click New Audio File on the screen.
Enter the name of the audio file in the
“Audio File Name” field.

Click Browse to locate the required audio
file in your computer or network.

Click Open.

Select the Category to which the audio file
must belong.

Note: This step is optional.

Click Create.

UPLOADING NEW VIDEO FILE

Create New User Video Library File

] Mew User Library Video File

Video File Information

TIP: Use the "Browse" button below to select a video file to upload to the User Library. The video file can be in
MPEG, AVI, WMV, MP4, MOV, or FLV format.

Video File Name:

Upload Video File:

MPEG, AVI, WY, MP4, MOV, or FLV {Max: 150 ME]:
Browse

Video Attributes:

™ Auto Crop to Fit

To upload a new video clip, proceed as
follows:

Click the Video tab.

Click New Video File on the screen.
Enter the name of the video file in the
“Video File Name” field.

Click Browse and locate the required
video file in your computer or network.
Click Open.

Click Create.

UPLOADING NEW THEME

Q) Fibecnoor

| Themes

Create New Theme

Theme Pack

Use the "Browse" button below to select a theme pack to upload,
| The file must be a valid theme pack file.

If you would ke to create your own theme, download the
following default theme pack, modify, re-zip, and upload,

Upload Theme Pack:

Theme Pack:

Erowse..

Gilbarco VeadarRoot Applause™ Media System - wersion 01.8.11
Copyright @ 2009 Gilbarco VeederRoot. All Rights Reserved. License Agreement,

To upload a new Theme, proceed as
follows:

Click New Theme on the Themes screen.
Enter the name of the theme in the “Name”
field.

Click Browse to select the required
Theme Pack in your computer or network.
Click Create.
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CREATING NEW THEME SCHEDULE

4z, VEEDER:

New Schedule

Dates:

{“‘ GILBAm_:om

Themes = Scheduling

Create New Theme Schedule

From: [y = lﬂ 2009 -
Toi[may ]| 5] [200 =

¥ Mo end date - runs indefinitely

Timeslots - Show during these timeslots:

IV Al timeslots

Group/Location:

¥ Morning ¥ Lunch W Drivetime ™ Evening ¥ Latenight

+ Test =

R -

LEDY RS izin

To create a new Theme Schedule,
proceed as follows:

1 Click New Theme Schedule on the
Theme Schedules screen.

2 Enter the required Schedule Information.

3 Click Create.

Timeslots - Show during these timeslots:

A1l timeslots

12400 (12:00 AM - 12:59 A [2) 12Pan (12:00 Pak - 12:59 PaA)
A (1:00 A - 1:59 A P (1:00 PAL - 1:59 PAA)
240 (2:00 Al - 2:59 AM) 2PA (2:00 PA - 2:59 PAR)
JAM, (3:00 Al - 3:59 A 3P4 (3:00 PA - 3:59 PAK)
AR (400 A, - 459 A APJ (4:00 PA - 4:59 PAR)
BAM (5:00 A - 5:59 4M) EPA (5:00 PAL - 5:59 PAk)
Gl (6:00 Adh - 6:59 A GPA (6:00 PA - 6:59 PAR)
Fad (7:00 Adf - 7:59 A FRI (7:00 PAL - T:59 PAR)
A (3:00 Al - 859 AM) EPA (B:00 PA - 8:59 PAK)
SAA (9:00 Adf - 559 AM) SPA (9:00 PAL - 9:59 PAR)
104N (10:00 A - 10:59 &) ) 10Pan (10:00 PAA - 10:59 Pan)
1140 (11:00 A - 11:59 &) B2 11Pan (11:00 PA - 11:59 PaR)

Note: Depending on how the Control
Center is configured by your Control
Center administrator, you will have a
choice of either five or 24 Timeslots.

CREATING NEW LOCATION

Create New Location

= Mew Location
Location Information

Gereral Information:

Dispenser CRIND Type:

Internsl Refarence ID:
St Sevenr voltwmn wersion:

Location Name:
Addrown 1:
Address I

ey
State/Hegion:
T Postal Cods:
GVRID:

Lmait:

Site Phone:

Fax:

Parent Groups

—plmace tolnct & slale v province..

Select ol dispenser CRIND types that are in use at this lacation.

L] gabarea Encare %00 Calor

O Gabarcs Encors 90 Monachrome:
O Gibarco Encors 700 10.4 VG4

O gabarco Encors 700 5.7 QVoA

Disperer Larspange:

Advanced Security Settime:

Do HOT change these settings untess you know what you sre dolng.
L] Erable legacy SMART Server suppert.

Select the language preference for this location’s displays,

English %

Coupen Mevsage:

This messape will appear on all coupons printed at this lacaBon (i desired).

Inactivity Timeout:

Side thaw mode will be restarted if the cuttomer ha ot interscted with the dupenier

for this many seconds.
Ina tiity Timeout: |17

Alerts:

To create a new Location, proceed as
follows:

1 Click New Location on the Locations
screen.

2 Fill'in the required information in the
Location Information section.

3 Click Create.

- Ll frable Anber Mlerts
Software Updates:
L] Automatically Autharizs Site Sarver Software Updatas
Page 6 MDE-4301E Applause™ Media System Quick Reference Card - August 2013



VIEW AND EXPORT GENERAL REPORTS
To view and export data from General

{' GILBARCO Reports, proceed as follows:

<. VEEDER-ROOT 1 Click General Reports on the Reports
L EpTT s © ST M screen. The report can be saved to a file,

e printed, and/or e-mailed.

2 Toview an enlarged version of a chart,
click on the desired chart. Press the back
button in your browser to return to the
General Report.

05/01/09 - 05/31/09 / All Locations / All Timeslots

Percentage of Active Visits

24
E‘ég \/W 3 Click Filter Reports to open the Filter
i Reports window.
] : 4  Select the required settings and perform
j5/u‘l/n905/0‘3/l]gS/u%/n?15/0|7/0gs/"IB/“?75/1'1/!13‘75/1I3/“?75/1 /llgsAl?/035/1‘9/l7905/Ell/n35/2‘3/ﬂgS&E/V?IS/ZL/OgS&IB/WDSﬁ1/09 One Of the fOIIOWIng

« Click Filter to filter the General Reports
available.
« Click Cancel to cancel the operation.

5 To save the raw report data to a file, click
Export Data at the top right portion of the
screen and save the file on your computer

05 09 050909 05151 1709 052109 0525709 0528409 . . .

05,0703 051103 051,48 05,25.08 152708 5510 in the required location.

Visits by Day

Percentage of Active Sessions Visits by Hour

Horning Drivatine Latenight
Lunch Euching

Per Visit Per Day

Average Mumber of Visits - 7
Average Mumber of Promotion Views 13 4,173
Percentage that Interacted with Display - 17.77%

VIEW AND EXPORT PROMOTION REPORTS

To view and export data from Promotion

fr. GILBARCO Reports, proceed as follows:
4., VEEDER-ROOT 1 Click Promotion Reports on the Reports
General Reports + Promotion Reports screen. The report can be saved to a file,
printed, and/or e-mailed.
Promotion Reports 2 To view an enlarged version of a chart,
05/01/09 - 05/31/09 / All Locations / All Timeslots click on the desired chart. Press the back
button in your browser to return to the
Percentage of Active Promotional Views Promotion Reports.
14 3 Click Filter Reports to open the Filter
12 .
-t \/\/\/\/\/_\/—M Reports window.
£ . .
] . 4 Select the required settings and perform
47 one of the following:
v | vk T wdbns 1wl | asdim |owdive | o | wdiw « Click Filter to filter the General Reports
0503709 0507709 015711709 05-15.709 0519709 0572309 05727209 015-31.409

available.
« Click Cancel to cancel the operation.

5 To save the raw report data to a file, click
Export Data at the top right portion of the
screen and save the file on your computer
in the required location.

Pronotion Yiews by Day

[ I LT

0509 05./19,09 0571309 0571719 05,2119 05,25
051708 051108 0571509 051909 052319

Coupon Prints by Day

1SA0L09 05,0508 05,0909 05,131
150309 050709 S A11709

19 05,729,709
05.27,/09 EA3109

] 05,1708 152109 052!
05715703 05,419,709 15,2309

Avg Coupon Prints / Active Session Coupon Prints by Tineslot
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CREATING NEW ADMIN USER

To create a new Admin User, proceed as
follows:

Click New User on the Admin Users
screen.

Assign a login name and password in the
fields under the Account Information tab.
The rest of the fields are optional, but
recommended.

Click Create.

Click Groups in the sub-menu.

Click Administrators.

Select name from the Available list and
click Add.

Click Save.

Dl et Vet ool 20 iins '™ Medii Brmhern - wicn 31 .12
o § T008 it Vewow oot AN g e Lige Aol
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Appendix A: Applause™ Media System Color Screen with Audio Video File Types and

Sizes
The Applause Media System accepts the following media types for upload and usage:

Usage File Type Size

Video AVI, WMV, FLV, MPG, MOV, or MP4 Standard (4:3) ratio or Wide Screen (16:10) ratio
Audio AAC, AC3/A52, FLAC, OGG, MP3, or WAV

Product Images BMP, GIF, JPG, or PNG 300w X 300h minimum

Category Icon GIF, JPG, PNG, or TIFF Images larger than 285w X 91h will be scaled

Graphic Promotions for 10.4” Screen

Full Page BMP, GIF, JPG, or PNG 584w X 318h maximum
Full Screen BMP, GIF, JPG, or PNG 640w X 480h maximum
Half Page BMP, GIF, JPG, or PNG 584w X 155h maximum
Quarter Page BMP, GIF, JPG, or PNG 275w X 155h maximum

Graphic Promotions for 5.7” Screen
Full Page BMP, GIF, JPG, or PNG 240w X 240h maximum

Note: Graphic animation is supported through animated GIF only, at a maximum of 12 frames per second.

#>User Tip

Although video and audio files as large as 150 MB are allowed, the total size of all users files that reside on the Applause
Media System at any time is limited to 500 MB per Control Center. Use smaller files where possible. A quality 10 second
video can occupy as little space as only 1 MB and high quality audio files can be 150 KB or smaller.

MDE-4301E Applause™ Media System Quick Reference Card - August 2013 Page 9



Appendix B: Applause Media System Support - Contact Information
Service or Performance Issues (Gilbarco Help Desk)
Phone: 1-800-800-7498
E-mail: applause.service@gilbarco.com
Graphic Development Issues
E-mail: applause.request@gilbarco.com
Control Center Synchronization and Applause Performance Issues
E-mail: applause.service@gilbarco.com
Promotional Ad and Coupon Creation Issues

E-mail: applause.request@gilbarco.com

Gilbarco® is registered trademarks of Gilbarco Inc. Applause™ Media System is a trademark of Gilbarco Inc.

VEEDER.ROOT Greenshoro, North Carolina 27420

Phone (336) 547-5000 - http://www.gilbarco.com - Printed in the U.S.A.
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