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Maintenance

Service Codes



GENERAL

Action Taken Code

Reprogrammed TLS 0101

Cold Boot System 0102

Replaced PC Board / 
Software 0103

No Problem Found 0104

No Solution Found 0105

Other Solution         
Performed 0106

Replaced Keyboard 0107

Replaced Display 0108

Preformed System 
Upgrade 0109

Conducted Training 0110

Operator Error 0111

SYSTEM

Action Taken Code

Installed Paper 0201

Replaced Printer 0202

Replaced Line Sharing 
Device 0203

Cleared Paper Jam 0204

TANKS

Action Taken Code

Dispatched/ Removed 
Water 0301

Preformed Precision 
Tank Test 0302

Rewired/Reconnected 
Probe 0303

Replaced Probe 0304

Stuck Float Corrected 0305

Cleaned Probe 0306

Corrected Tank Chart 0307

Reset AccuChart 0308

SENSORS

Action Taken Code

Replaced Sensor 0401

Rewired Sensor 0402

Dispatched / Removed 
Fuel 0403

Dispatched / Removed 
Water 0404

Adjusted Brine Level 0405

Repaired Primary Leak 0406

Repaired Secondary 
Leak 0407

Recharged Vacuum 0408

Replaced Vacuum  
Tubing 0409

COMMUNICATIONS

Action Taken Code

Added Com Board 0501

Reset Modem 0502

Reconnected Phone 
Line 0503

Reprogrammed Phone 
Number 0504

Reprogrammed IP 
Address 0505

Replaced Com Cable 0506

DIMs

Action Taken Code

Replaced DIM Module 0601

Replaced DIM Cable 0602

DIM Misapplication 0603

Switched CAB Box to 
"Run Mode" 0604

Note: User defined service codes are 99XX. 



LINE LEAK DETECTION

Action Taken Code

Repair Leak 0701

Repaired STP Motor / 
Capacitor 0702

Restore STP Power 0703

Cleaned Functional 
Element 0704

Disabled Functional 
Element 0705

Out of Fuel 0706

Replaced LLD      
Transducer 0707

Rewired LLD 0708

Replaced LLD Module 0709

Replaced Check Valve 0710

Replaced Product 
Relay 0711

Replaced Dispenser 
Valve(s) 0712

Eliminated WPLLD 
Noise Source 0713

Installed Mechanical 
LLD 0714

Preformed Line Test 0715

Replaced MLLD 0716

SUBMERSIBLE PUMP

Action Taken Code

Installed new STP 0801

Replaced UMP 0802

Replaced Functional 
Element 0803

Replaced Check Valve 0804

Reprogrammed IP 
Address 0805

Replaced Control Box/
Relay 0806

Replaced Capacitor 0807

Replaced Seals 0808

Replaced Variable 
Speed Controller 0809

Rewired Pump 0810

VLLD ALARMS

Action Taken Code

Replaced VLLD     
Controller 0901

Replaced VLLD Check 
Valve 0902

Ran VLLD Self Check 0903

Ran VLLD Pump Self 
Test 0904

VLLD other Corrective 
Action 0905

STAGE II VAPOR RECOVERY

Action Taken Code

Calibrated Vac Assist 
Pump 1001

Conducted A/L Test 1002

Back Pressure Test 1003

2" Decay Test 1004

10" Decay Test 1005

Repaired Containment 
Leak 1006

Repaired Vac Assist 
Pump 1007

Replaced Vac Assist 
Pump 1008

Adjusted A/L 1009

Serviced Vapor        
Processor 1010

STAGE I VAPOR RECOVERY

Action Taken Code

Repaired / Replaced 
Spill Bucket 1101

Repaired / Replaced 
Delivery Cap 1102

Repaired / Replaced 
Vapor Extractor Cap 1103

Repaired / Replaced 
Probe Riser Cap 1104

Note: User defined service codes are 99XX. 



DISPENSER

Action Taken Code

Replaced Filter 1201

Replaced Software 1202

Cold Boot System 1203

Repaired / Replaced 
Dispenser 1204

Reset Shear Valve 1205

Replaced Shear valve 1206

Repaired Piping 1207

Repaired / Replaced 
Boot 1208

Calibrated Liquid 
Meter(s) 1209

Replaced Printer 1210

Installed Paper 1211

Cleared Paper Jam 1212

Replaced/Repaired 
Door Lock 1213

Replaced/Repaired 
Door Switch 1214

HANGING HARDWARE

Action Taken Code

Replaced Hanging 
Hardware 1301

Replaced Nozzle 1302

Replaced Boot 1303

Replaced Spout 1304

Replaced Primary 
Hose 1305

Replaced Breakaway 1306

Repaired Breakaway 1307

Replaced Whip Hose 1308

Replaced Hose   
Extractor 1309

Replaced Flow Limiter 1310

Replaced Nozzle Cover 1311

Bagged Off Nozzle 1312

Returned Nozzle to 
Service 1313

POS

Action Taken Code

Reprogram 1401

Replace Software 1402

Cold Boot System 1403

Replace POS 1404

Rewire POS 1405

FACILITY MAINTENANCE

Action Taken Code

Repaired / Replaced 
Outside Lights 1501

Repaired / Replaced 
Signage 1502

Cleaned Storm Drain 1503

Serviced Oil Water 
Separator 1504

INSPECTION / TESTING

Action Taken Code

Annual Operability 
Testing 1601

Weight and Measures 
Testing 1602

Sump Integrity Testing 1603

Designated Operator 
Visit 1604

ELD Testing 1605

Spill Bucket Testing 1606
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