
Veeder-Root Device Management & API Frequently Asked Questions

2. How does Veeder-Root Device Management work?
The TLS-450PLUS and TLS4 Series ATGs collect process and equipment data. They then push this data in real-time via the universal cloud connector programmed in 
the ATGs to the Hub cloud back-end. This data is made available via APIs and made actionable via the Veeder-Root Device Management cloud application. 

3. What are the key differentiators of Veeder-Root Device Management compared to competitors?
Veeder-Root Device Management delivers real-time data, predictive maintenance, and remote software upgrades – without requiring an additional edge device or static IPs.

5. How does Veeder-Root Device Management support compliance?
The enhanced alarm management feature of Veeder-Root Device Management allows users to group and prioritize compliance-related alarms for better visibility. 
Additionally, by using the automations feature, users can set up automated notifications to ensure all interested parties are promptly notified for quick action and resolution.

4. How is Veeder-Root Device Management different from THE PLUS VIEW app and the Web-Enabled Interface?
•	 Veeder-Root Device Management: The dashboard provides a consolidated view of your ATG network, with inventory, alarms, advanced alarm diagnostics, remote 

upgrades, and actionable insights. The real-time data provided enables maintenance workflow optimization and maximum site uptime to keep fuel flowing.
•	 Web-Enabled Interface: Remains the only complete way to make remote configuration changes to a single ATG at a time. Combined with the dashboard customers will 

have a network-wide view, analytics, and the ability to take action on individual sites. The dashboard has links to the web-enabled interface for a quick and intuitive way 
to make ATG configuration changes based on data and notifications from the dashboard.

•	 THE PLUS VIEW mobile app: Ideal for Small Network Retailers (SNRs) who are looking for base remote access to their ATG. Providing a redesigned feature set enabling 
direct email functionality and site list management combined with existing inventory, alarms, and reports features.

1. What is Veeder-Root Device Management?
The Veeder-Root Device Management cloud application provides a consolidated view of your Automatic Tank Gauge (ATG) network, with inventory, alarms, advanced alarm 
diagnostics, remote upgrades, and actionable insights. The real-time data enables maintenance workflow optimization and maximum site uptime to keep fuel flowing.

OVERVIEW



13. How does Veeder-Root Device Management help reduce operational costs? 
By enabling remote software updates, predictive maintenance, and alarm prioritization, Veeder-Root Device Management minimizes truck rolls, reduces emergency service 
calls, and helps avoid compliance fines – delivering measurable ROI.

7. Can I use Veeder-Root Device Management on my mobile devices like a phone or tablet?
Veeder-Root Device Management is accessible via any web browser on a mobile device.

11. Do I need to purchase a separate gateway to send data to Veeder-Root Device Management?
No, by upgrading to the latest ATG software (version 11.A) the ATG will include the Universal Cloud Connector (UCC) which will establish communication with the Hub and make 
real-time data available on Veeder-Root Device Management.

Note: This URL does not navigate to a viewable webpage.

8. How do I access Veeder-Root Device Management?
Once credentials have been created, the application can be accessed via hub.veeder.com.

6. Is Veeder-Root Device Management compatible with all Veeder-Root ATGs?
Veeder-Root Device Management is compatible with TLS-450PLUS, TLS4, and TLS4B ATGs.

COMPATIBILITY & ACCESS

12. How is my data secure? 
•	 All communication starting from the ATG to the cloud back-end and to the device is secured by mutual Transport Layer Security (TLS) as well as JSON Web Token (JWT).
•	 Access to the Hub and Veeder-Root Device Management application is secured by Multi-Factor Authentication (MFA) and is SOC 2 compliant.

SECURITY & COMPLIANCE

OPERATIONAL BENEFITS & ROI

14. What kind of ROI can I expect from implementing Veeder-Root Device Management?
The ROI calculator provided by Veeder-Root helps estimate savings from reduced truck rolls, minimized downtime, and improved compliance.  
For example, remote software upgrades eliminate the need for a truck roll to stay updated and secure.

9. Do I need to set up a static IP for my ATG for Veeder-Root Device Management to work?
No, a static IP address is not required. The ATG simply needs to be able to access the Hub URLs, which may need to be whitelisted if the site network is behind a Managed 
Service Provider (MSP).

10. What URLs should I ask my MSP to whitelist?
•	 https://ucc-checkin.hub.invenco.com/endpoint
•	 aatnf1k6u65sn-ats.iot.us-east-1.amazonaws.com 
•	 devbootstrap.hub.invenco.com/bootstrap/code
•	 devbootstrap.hub.invenco.com/bootstrap/provision

15. How scalable is Veeder-Root Device Management for multi-site operations?
Veeder-Root Device Management provides a consolidated, network-wide dashboard that supports grouping, filtering, and managing multiple sites efficiently.  
It is designed to scale from single-site operators to national chains.

https://hub.veeder.com/


17. What Cloud Platform Service does the Hub use?
The Hub uses Amazon Web Services (AWS) as its cloud platform service provider.

20. My ATGs are connected to the internet, how do I sign up for Veeder-Root Device Management or APIs?
Once the ATGs are connected to the internet and authenticated, there is a simple four step process to start service.
a.	 Go to the Veeder-Root Device Management webpage (veeder.com/us/device-management) and click the link to “Sign Up.”
b.	 Enter all the required details in the sign-up sheet including all site information and the related ATG IoT serial numbers.
c.	 Sign and approve the contract.
d.	 Accept the invitation to log-in and start remotely managing sites.

21. What happens if my site loses internet connectivity?
The system includes features like automated backups and configuration change management to ensure data integrity and minimize disruption during connectivity issues.

16. How can I integrate other applications with my ATG data? 
Veeder-Root ATG Data APIs provide real-time data for:
•	 Alarms – Active Alarms, Historical Alarms, and Alarm Diagnostics
•	 Inventory – Tank Inventory and Deliveries
These ATG Data APIs can be integrated with any other application within your existing business process to further improve your operational efficiency.

INTEGRATION & APIS

19. What are the pre-requisites to connect my TLS-450PLUS or TLS4 Series ATG to the Hub?
•	 The ATG needs to be connected to the internet.
•	 If the site network is managed by a Managed Service Provider (MSP), the Hub back-end URLs need to be whitelisted by the MSP. This will need to be handled by the 

customer’s IT team.
•	 The ATG needs the latest software 11.A. If the TLS-450PLUS or TLS4 Series ATG they are using at their site ships out after launch, then it will come with the necessary 

software. If the ATG is in the field currently or ships before launch, customers will need to have a technician visit the site to upload the latest software.
•	 Each ATG also needs unique authentication certificates that a qualified on-site Authorized Service Contractor (ASC) with login credentials to the Hub can upload to the ATG. 

This can be done during the same visit as uploading the latest software.

GETTING STARTED

22. What onboarding and support resources are available?
Veeder-Root offers a structured onboarding process, including contract setup, site provisioning, and user training. Ongoing support includes routine check-ins, a dedicated 
customer success team, and 24/7 technical support.

18. Do customers have to use AWS or can they use their own cloud server?
Customers do not need to host or configure their own cloud servers. Veeder-Root Device Management is hosted on AWS, and all data is securely transmitted to and 
accessed from this environment. At this time, customers cannot substitute AWS with their own cloud infrastructure, as the application and APIs are built to operate within the 
AWS-hosted Hub ecosystem.

https://www.veeder.com/us/device-management


23. What subscription options are available for Veeder-Root Device Management?
Customers can choose from a standalone API subscription, a full-featured Device Management subscription, or a bundled option that includes both services.

24. How many users can log in and access the Veeder-Root Device Management dashboard?
There is no applied limit to the number of users or concurrent users for Veeder-Root Device Management. The application is designed to seamlessly scale with both the number 
of active concurrent users and the number of connected sites. Additionally, subscriptions to Veeder-Root Device Management are based on site count rather than user count.

25. How quickly is my ATG data available on the application? 
Data will be available in real time due to the new cloud connector programmed in the TLS-450PLUS and TLS4 Series ATGs.

26. What is the value of subscribing to Veeder-Root Device Management on the Hub now?
Gain access to advanced features like real-time data, predictive maintenance, and remote software updates.

27. What other applications besides Veeder-Root Device Management will be on the Hub? 
Other applications planned for the Hub include tools for dispenser asset management, point-of-sale, and payment systems. These will allow users to manage more devices 
and data from one platform.

28. I am having some technical difficulties with accessing Veeder-Root Device Management. Who can I contact?
For all issues, contact the Veeder-Root Technical Support Team via email: appsupport@veeder.com; phone: +1.800.323.1799.

SALES & SUBSCRIPTION
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