
Initial Installation and Setup 

This topic describes the initial install of the CDM software. 

Initial Installation and Setup 

1. You will need a CDM software installer from Veeder-Root. Contact Technical Support for 
support in obtaining the latest installer. Download the installer to the windows machine 
you will be using to run CDM. 

2. In windows, double-click the installer to run it. 
3. You will be asked if you want to install software from the Windows store. Select Yes. 

This is a standard Windows message that appears when software is installed. 
4. A browser window should normally open to CDM. If the window doesn’t open, use the 

URL – https://localhost:3000 to gain access to the CDM initial Login window. NOTE: 
CDM functions best with Chrome and Microsoft Edge and most recent upgraded 
browsers. You will experience some issues when using CDM with Microsoft Explorer 
(especially older versions). 

5. After installation, the CDM server should be successfully installed and running. Verify 

that the CDM software is running on the server. If it is not, see Troubleshooting. 

6. Proceed to the CDM server, regardless of certificate warnings (i.e., in Chrome, click the 
word Advanced, then Proceed to [server name](unsafe).) 

7. In this new page, enter the current password guest and a new guest password, confirm 
it, and click Login. 

8. Enter the temporary username guest and the temporary password guest on the Login 
page and click Login.  

https://localhost:3000/
https://localhost:3000/help/troubleshooting_help.htm


 

5. The following Get Started page is presented to create a new Admin Account. NOTE: There 
must always be at least one Admin Account in CDM. 



 

6. On the Add Administrative Account panel, enter an Administrative Account username, full 
name, email and password. Confirm the password. If you are unsure what you entered, you 
can select Show beside the Password fields. This user will have the Admin role in CDM. This 
can be changed later if there is another Admin role. 

7. On the Add Organization panel, enter an Organization name, acronym for the organization, 
and any notes you want to remember about this organization. You must have at least one 
organization setup to begin. You can set up additional organizations later. 

8. Enter the IP/Web address for the device that you have installed CDM on. This is the fully 
qualified name of the CDM system that will be used to register consoles and potentially 

https://localhost:3000/help/organization_overview_help.htm


remotely access CDM. This is either an IP Address (not recommended) or Full Computer 
Name from a Windows system. To get the Full Computer name on a Windows machine: 

a) Click on the Windows Settings icon. Click on the Window icon in the bottom left 
corner of you CDM machine. 

b) Click on the Settings icon, which looks like a gear and located slightly above the 
Window icon. 

c) In the Find a setting search box, enter System Infor and select “About Your PC”. 
In the top right corner select System Info. 

d) Your Full computer name appears on the page 

Warning: do not include a port number with the Address (this is incorrect 
cdmsrvr01.simgas.com:3000). It would only contain cdmsrvr01.simgas.com, which would be 
correct. 

9. Click Complete Setup. You are redirected to the secure Login page. TIP! If the Complete Setup 
button is not active, check that all required information is entered and that the password fields 
match exactly. 

10. Shutdown CDM Message. A warning message will appear indicating that CDM must be 
shutdown before it can be used. This is needed to register the new server name. Do the 
following to restart CDM: 

a) Select the Running CDM Server icon. In the Windows tray at the bottom of the 
screen, on the right side, you will notice an up-arrow (^). Click on it and a list of 
application icons will appear. 

b) You will notice the CDM icon as follows:  
c) Click on it and select Quit CDM. 
d) To Restart CDM, enter CDM in the “Type here to search” box in the Windows 

tray at the bottom of the screen. 
e) Select the Veeder-Root CDM app from the pop-up list. CDM will be restarted and 

your browser should open to allow you access once again. 
11. Log back in with the Admin username and password that you just setup. You are directed to 

the Site Overview page. 

12.  to continue setting up sites and consoles for the organization that was created. TIP! You can 
use a spreadsheet to upload some setup details. 

https://localhost:3000/help/site_overview_help.htm
https://localhost:3000/help/view_organizations_help.htm
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