
New M400 PIN Pad
For your Passport® Point of Sale system.

Engaging customers just got easier
•	 Larger display for advertising and suggestive 

selling
•	 Build loyalty
•	 Increase add-on sales
•	 Drive brand preference

Eloquently designed, a total package 
that transforms the consumer experience

•	 Stunning 5” FWVGA display
•	 Intuitive user interface
•	 Powerful 1GHz processor and ample memory 

to support multimedia
•	 Full motion video support

PCI 5 Compliant supported with 
Passport versions

•	 22.01 MP12+
•	 22.02 MP8+
•	 23.01 MP3+

1GHz, Cortex-A9 32-bit RISC processor

Contactless antenna – behind display
5” FWVGA capacitive color multi-touch display 
with Corning® Gorilla® Glass Technology

Backlit keypad

EMV slot

1024 MB memory – 512 MB Flash, 
512 MB SDRAM
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Verifone M400

M400 Specifications
Processor 1 GHz, Arm Cortex-A9 32-bit RISC (compare with MX-915, 400MHz)

Memory 1024 MB (512 MB Flash, 512 MB SDRAM) (compare with MX-915, 512 MB)

Display 5” FWVGA (854 × 480), capacitive multitouch screen, Corning Gorilla Glass technology (com-
pare with MX-915, 4.3”)

Operating System V/OS

Card Readers Triple track MSR: ISO 7810, 7811, 7813; smart card reader: EMVCo-approved 

Contactless
ISO 14443 Types A and B, ISO 18092- capable, EMVCo L1 and L2 certification, MIFARE, sup-
ports major  
NFC/CTLS schemes 

Connectivity
Ethernet; optional 5 GHz + 2.4 GHz Wi-Fi; optional Bluetooth 4.2 BLE; single cable out with 
modular design: USB, serial RS-232, IBM tailgate; compatible with MX cabling; front-facing, 
easily accessible audio jack

Security PCI PTS 5.X-approved

Environmental
Operating Temperature: 0°C to 50°C (32°F to 122°F)
Storage Temperature: -20°C to 60°C (-4°F to 140°F)
Relative Humidity: max 90%, non-condensing

Physical 175mm (L) × 155mm (W) × 43mm (H)

Other Standard 
Features

Optional field replaceable passive stylus, backlit keypad, PSCR & MSR LEDs, 2 SAM slots, 
Kensington lock

Ordering Information
•	 M400 PIN Pad is available for Passport® POS, Express LaneTM, and Express Ordering; use the 

following numbers: M400 PIN Pad # M18905B001. Shell PIN Pads must be ordered using part 
# M18905B201.

•	 The M400 PIN Pad requires a different mounting arm than the MX915 for Express Lane and 
Express Ordering. Use part # M09219B041A to ensure you utilize the correct mounting arm.

•	 The existing stand used with Passport Point of Sale workstation is the same, that is part 		
# M14572K003.

Passport M400 PIN Pads have a unique software package and must be purchased from Invenco by GVR

P-2838

Now with remote key loading ability in the field, distributors can easily turn inventory into revenue 
quickly! Stock up incentives are available for a limited time. Contact your Retail Solutions Sales 
Manager or Regional Sales Manager for details.


