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Purpose

Centralized Device Management (CDM) now provides notifications
that allow customers to track when and what was changed on
their consoles, and by whom. Work orders can be verified with
work done. Additionally, when console communication is lost,
customers will be notified allowing for quicker resolution of any
failed CDM tasks.

New Features

» Capture console setup changes in CDM.

* Query a centralized database of changes, by Date/Time, Multiple Categories, Console ID,
Username and Search for specific text strings.

« Capture lost console communications, failed CDM plans and CDM software restarts.

* Notify users hourly or daily via email of console changes and CDM specific events.

Change Management
Supports TLS-450PLUS and TLS4 Series Consoles

Change Management and Notifications require the console to be running with software version 10.C or later.
Note: CDM can be used to upgrade consoles to version 10.C software.

Part Number Description List Price

0334054-002 CDM Change Management (per console) $600/console USD List Price
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+1.814.695.4476 — International

+1.800.323.1799 — Technical Support
+1.800.873.3313 — Customer Service
+1.800.234.5350 — Customer Service

customerserviceveeder.com
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