
End of Sale Notification
Inform.NET

Overview

Veeder-Root is committed to providing the highest 
quality products and services to our customers. As the 
world leader in the development of fueling system 
technology, we view product End of Sale (EOS) as part 
of the natural cycle that drives technology evolution.

Therefore, we are communicating the end of sale of our 
Inform.NET web-enabled enterprise software solution 
effective immediately.

Customers with active licenses will continue to receive 
support from the Veeder-Root Customer Service and 
Technical Support teams until the renewal date of 
the license.

Refer to veeder.com for additional product information.

Targeted Market

Global Regions

North America

LATAM

EU

SSA

MEA

ANZ

SEA

China

Transition Details

We recommend customers transition to the 
Insite360 Visibility, which is a cloud-based 
management dashboard that connects 
station managers with their critical site 
operation data.

Visibility provides easy access to fuel 
station status and equipment problems.

Please contact Insite360 via phone at 
+1.713.222.5774 or email them at 
sales@insite360suite.com.

https://www.veeder.com/us/
https://www.insite360suite.com/products/visibility
mailto:sales@insite360suite.com


Schedule for Accessories

Impacted Part Numbers

Refer to veeder.com for additional product information.

End of Sale Product Details

Platform Platform Details Region End of Sale Notification Date

Accessories Inform.NET Web Enabled Enterprise Software Solution Global December 13, 2021

End of Sale Product Details

Product Type Product Name Part Number

Accessories Inform.NET Annual Software License Subscription Fee 1-10 Sites 0848990-005

Accessories Inform.NET Annual Subscription Fee 11-20 Sites, Per Site 0848990-006

Accessories Inform.NET Annual Subscription Fee 21-250 Sites, Per Site 0848990-007

Accessories Inform.NET Annual Subscription Fee 251-499 Sites, Per Site 0848990-008

Accessories Inform.NET Annual Subscription Fee 500-999 Sites, Per Site 0848990-009

Accessories Software License Demo Version, 5 Sites, 14 Days 0848990-010

Accessories Inform.NET Annual Subscription Fee 1,000-1,999 Sites, Per Site 0848990-011

Accessories Inform.NET Annual Subscription Fee 2,000-5,000 Sites, Per Site 0848990-012

Accessories Inform.NET Annual Subscription Fee 5,001-10,000 Site, Per Site 0848990-013

Accessories Inform.NET Annual Subscription Fee 10,000+ Sites, Per Site 0848990-014
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customerservice@veeder.com

+1.800.873.3313 — Customer Service

+1.713.222.5774 — Insite360 Sales

+1.800.323.1799 — Technical Support

+1.814.695.4476 — Customer Service (International)

Product Transition Information

End of Sale Product Details Target Transition Product Details

Product Type Product Name Part Number Product Type Product Name Part Number

Accessories Inform.NET Software License 0848990-0XX Fuel Management Insite360 Visibility Call for details

If your customer has this… They should upgrade to this…

https://www.veeder.com/us/
mailto:customerservice@veeder.com

