
PASSPORT® EXPRESS LANE™ OPERATIONS TOGGLE FEATURE
Let’s say a customer wants to buy a hot dog and a six pack of beer at the Express Lane™ kiosk. 

Express Lane™ alerts the cashier at their workstation that a customer needs help with an age-restricted item. 
HERE’S HOW.

Watch the Express Lane™ TOGGLE FEATURE demo at:
Gilbarco.com/PassportTips

1. When the Customer at the Express Lane Self-Checkout kiosk 
enters an Age Restricted item or requests Help, Passport's POS 
screen shows the Control Console button flashing red.

2. The Cashier clicks 
"Control Console" button.

3. The Self-Checkout lanes appear, Cashier finds the Lane that 
needs help and assists customer as needed.

4. To return to the 
Cashier's selling screen, 
click "Swap To POS".

FROM THE CASHIER WORKSTATION:

TA-DA! YOUR CASHIER IN TWO PLACES AT ONCE. IT’S NOT MAGIC, IT JUST MAKES SENSE.


