
PASSPORT® POS OPERATIONS RESET OFFLINE DISPENSER
If you see red circles, yellow triangles, or both in the forecourt display on your Passport® Cashier Workstation screen – 
your fuel dispensers may be offline or stalled. BEFORE YOU CALL THE HELP DESK, TRY REBOOTING THE DISPENSER FROM 

YOUR PASSPORT®  

IF YOUR PUMPS ARE STILL DOWN, YOU MAY NEED TO CALL THE GILBARCO HELP DESK AT 1-800-800-7498

Watch the RESET OFFLINE DISPENSER demo at:
Gilbarco.com/PassportTips

FROM THE CASHIER WORKSTATION:

1. Select the dispenser

2. Select "Reset" and confirm by selecting "Yes".




