
NETWORK STATUS CHECK

Watch the NETWORK STATUS CHECK demo at:
Gilbarco.com/PassportTips

Passport® Point-of-Sale offers a simple way to verify if your payment network is offline so employees 
can pinpoint connectivity problems as fast as possible.

PASSPORT® POS OPERATIONS

1. If your "Network" button is a color such as red, yellow, or blue...

FROM THE CASHIER WORKSTATION:

2. Tap the 
"Network" button 

3. Select each network 
listed to see the details of 
network status.

4. When Passport 
indicates an offline 
status, call your 
network service 
provider first.


